
 Department of Information Technology Service Teams - 2021 
Viggo Forde, Director and Chief Information Officer  |   Lisa Hillman, Deputy Director/CIO 

Maggie Reid, Administrative Assistant 

 

Fred Hartmann 

Operations Division Manager 

Matt Crisler 

Applications Division Manager 

Joanie Fadden 

Administrative Division Manager 

TBD 

Data Manager 

 

IT Security 
Customer and 
Workstation  

Services 

Enterprise Technology 
Services 

IT Service 
Management 

GIS Services 
And Data, Reporting, 

Analytics & Online Web 

Enterprise 
Application 

Services 

Application Support 
Services 

Enterprise Records and Business Solutions  

 
Tim Wise,  

Security Officer 
 

Carri Graden,  
BAS4 

 

Shaun 
Torgerson, SAS3 

 

 

José Matthews 
Supervisor 

 
 

TECHNICAL LEAD 
Bryce Barker, Sys Ad5 

 
 

DESKTOP ENGINEERING 
Chuck Johnson, SAS4 
Ilya Shevchuk, SAS4 
 Ray Malunay, SAS4 

Andrés Gonzales, Sys Sup 4 
 
 

OFF SITE SUPPORT, 
SERVICE DESK TIER 1-2 
Mark Clos, Support 3 

Mike Ralston, Support 3 
Dave Dennison, Support 

3 
Caleb Barker, Support 3  

 
 

SERVICE DESK TIER 1-2 
Tom Christofferson, 

Support 2 
Rudy Robot, Support 2 

Raymond Ray, Support 2  
Brandon Porter, Support 

2 
Vacant, Support 2 
Vacant, Support 2 

 
 

 
J.D. Braathen 

Supervisor 
 
 

NETWORK 
Ernan Sha, Sys Arch. 6 
Kirk Copple, Net Eng 5 

Randy Harris, Net Eng 5 
 
 

TENANT OWNER, 
SYSTEM ENGINEERING 
Todd Ryden, Sys Eng 5 

Jeremiah Gaswint, Sys Eng 4 
Dan Spencer, Sys Eng 4 
Tyler Pittman, Sys Eng 4 

 
 

STORAGE & BACKUP 
Russ Leatherman, Sys Eng 5 
Mike Barschaw, Sys Supp 4 

 
 

TELECOM, VIDEO, WEB 
CONFERENCE & 

COMMUNICATIONS 
TECHNOLOGY  

(UNIFIED 
COMMUNICATION) 

Evan Perez, Sys Eng 5 
Matt Miranda, Net Eng 4 
Alvin Imadhay, Net Sup 4 

 
 

 
 
 
 
 

IT SERVICE 
MANAGEMENT 

ANALYST 
M.E. Kalsen,  

BA 5 
 

 
Ed Whitford 

Supervisor 
 
 

DATA, ANALYTICS & REPORTING 
Sanjay Parikh, Sys Arch 6 

Murali Nagarajan, Sys Arch 6 
Chris Dunphy, Bus. App Dev 4 

 
 

GIS 
Ed Fairbanks, GIS Analyst 5 

Jim Box, GIS Analyst 4 
Rob Simmonds, GIS Analyst 4 

Cindy Abrahamson, GIS Supp 4 
 
 

 
 

 
David Baxter 

Supervisor 
 

 
APPLICATION & SYSTEM DEVELOPMENT 

or ENHANCEMENTS 
Greg Benson, Bus App Dev 5 

Mike Helms, Bus App Dev 5 
John Armstrong, Bus App Dev 4 
Dave Taylor, Bus App Dev 4 
Wes Sides, Bus App Dev 4 

Shawn Pollard, Bus App Dev 4 
 
 

SUPPORT & MAINTENANCE 
Jacob Rusher, SAS4 

Josh Whall, SAS4 
David Jones, SAS4 

Donnie Owsley, SAS4  

 
ONLINE WEB SERVICES 
/CIVIC ENGAGEMENT 

Julie Heinz-Bovino, IT Plan 5 
Selamawit Getahun, Bus App Dev 5 
Mathewos Alemu, Bus App Dev 5 

 
 

 
 
 
 
 

FISCAL & BUDGET 
Bao Dinh, Fisc. Res. Analyst 

 
 

CONTRACT MANGAEMENT 
Vacant, Sr. IT Con. Spec. 

Dee White, IT Con. Spec. 
 
 

ASSET MANAGEMENT 
Teri Lawrie, Tec Plan 4 

 
 

IT SOURCING 
Rocky Meredith, IT Src. Spc.  

 
 

ACCOUNTING & PAYROLL 
Lisa Schultz, Acct 2 

Vacant, Acct Specialist 
 

 
Melodie McCann 

Supervisor 
 
 

IMAGING 
Ruth Danielson, Img Prc Coord 

Tara White, Img Prc Coord 
Jeanette Nelson, Img Prc Coord 
Sandra Axford, Rec. Sup/Img Tec 

Bonnie Garland, Rec. Sup/Img Tec 

Valerie Bougie, Rec. Sup/Img Tec 
Maria Garcia, Rec. Sup/Img Tec 

Sarah Anderson, Rec. Sup/Img Tec 
 
 

PRINT SHOP & MAIL SERVICES 
Brandy Shoemaker, PSP/Mail Asst, Sr. 

Nancy Celestial, PSP/Mail Asst, Sr. 
Vacant, PSP/Mail Asst, Sr.  

 

 
Lisa Hall 

Supervisor 
 
 

RECORDS MANAGEMENT 
Carsten Mullin, RecMgmt SS 
Helen Passey, RecMgmt SS 

Scott Williams, RecMgmt 
SS 

 

   


