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AMENDMENT 1 TO TECHNOLOGY SOLUTION CONTRACT FOR AN ENTERPRISE
CONTENT MANAGEMENT SOLUTION

This Amendment 1 to the "Software as a Service (SaaS) Agreement for Emergency
Response Notification Services” (the "Agreement"), executed on February 12, 2020 by and
between Snohomish County, a political subdivision of the State of Washington (the "County"),
and Rave Wireless, Inc. dba Rave Mobile Safety, duly registered and authorized to conduct
business in Washington State (the “Contractor”) is made and entered into to become effective on
November 12, 2021.

RECITALS

WHEREAS, the County and Rave Wireless, Inc. dba Rave Mobile Safety are the parties
to that certain Agreement executed on February 12, 2020, entitled “Software as a Service (SaaS)
Agreement for Emergency Response Notification Services”, and

WHEREAS, the County and Contractor desire to amend the Agreement to include one
additional SMS to Opt-in keyword to support airport operations beginning November 12, 2021,
and

WHEREAS, the Contractor has offered pro-rated, fixed pricing for the additional SMS to
Opt-in keyword under the terms and conditions described in this Amendment 1.

NOW, THEREFORE, in consideration of the mutual obligations set out below, the parties
agree that the Agreement is amended as follows:

Section 1. Exhibit A-1, Order Form No. 2 for services from 11/12/2021 through 2/11/2025
is added to the Agreement.

Section 2. All other terms and conditions of the Agreement shall remain in full force and

effect except as expressly modified by this Amendment 1.

IN WITNESS WHEREOF, the parties hereto have executed this Amendment 1 to become
effective on November 12, 2021.
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