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SNOHOMISH COUNTY BOARDS & COMMISSIONS 
NOMINATION FORM 

INITIATOR 

County department/agency: Human Services, Behavioral Health 

Contact person/phone: Michael o ·Brien, 425-388-6291 

Name of Board/Commission: North Sound Behavioral Health ASO Advisory Board 

Advisory ~ Governing D Ad Hoc D Ongoing D 

Term of Appointment: 3 years Commencing: July 1, 2022 
- - - - - -----

Mand ate d requirements for appointment*: Must be Snohomish County resident 

Do you serve on any other Snohomish County board or c · · 

Reason · · · 



*2.03.060SCC - Candidates for appointment to County boards or commission must meet 
the following requirements: 

1. Possess qualifications for the appointment sought, as shown by the candidate's 
written documentation and any hearing testimony. 

2. If a reappointment, demonstrate the continuing benefits of retaining the board 
member as discussed in the executive's recommendation and a satisfactory 
attendance record, as determined by adopted criteria of-the particular board. 

3. Reside or work in Snohomish County or show evidence of special interest in 
Snohomish County, provided that a candidate may not be a County employee. 

4. Membership is limited to one position at a time on a board or commission, provided 
that a member of a board may simultaneously serve on one ad hoc or advisory 
committee. (Ord. 82-037 § 1, adopted June 9, 1982) 

Signature ±d~l\:J& % ~V 
Date -5'[ sf l Ce 

Please attach resume if available and return to: 

k v e, 5a o~J-5 
John,_-evi(*. County Executive 
Snohomish County Executive Office 
3000 Rockefeller Ave., MS 407 
Everett, WA 98201-4046 

( 425) 388-3460 
(425) 388-3434 fax 

county .executive@snoco.org 



PATRICIA O'MALEY-LANPHEAR 
3327 275th STREET NE 

ARLINGTON, WASHINGTON 98203-4958 
(360) 403-0216 e-mail: pomaleyconsulting@gmail.com 

EDUCATION AND CERTIFICATION 

Master of Education (Counseling), Boston University 

Bachelor of Arts, Sociology (Cum Laude), Wright State University 

National Certified Counselor (NCC) Master Addiction Counselor (MAC) 

Licensed Mental Health Counselor & CDP, Washington State 

Green-Belt Six Sigma Certification - Purdue University 

CHAP Consultant Certification 

EMPLOYMENT HISTORY 

Executive Director, Healthcare Consultant, POL Consulting, September 2010 to current. Successful 

facilitation of initial agency accreditation for moderate sized Home Health and Hospice organization; creation of 

policy and procedure manuals for startup organizations, establishment of robust quality oversight program for new 

and established Hospice and Home Health organizations; successfully defended and overturned ADR denials for 

multiple agencies returning well over one million in revenue are a few of projects completed. The organization 

supports quality, regulatory compliance and accreditation readiness activities for Home Health, Hospice and 

Behavioral Health programs. Provide Home Care start-up organizations with assistance in establishment of 

processes to support their new programs as well as assistance of established programs in addressing their quality 

management or regulatory compliance issues. CHAP Consultant Certification successfully completed in October 2013. 

Director, Quality Management and Regulatory Compliance, Providence Hospice & Home Care of 

Snohomish County, July 2002 to September 2010. Oversight responsibilities for corporate compliance 

plan, regulatory compliance, accreditation readiness program, contract management and patient/workforce safety 

programs. Facilitated Process Improvement Team with successful participation in two national demonstration 

projects. Trained as a Change Facilitator in initial adoption of the Operational Excellence program, and with the 

addition of LEAN process mapping, continue to utilize skills for internal agency improvement projects. Recently, 

coordinated for the third time, a successful three-year accreditation cycle under CHAP standards. Maintain CARF 

Behavioral Health surveyor status since 19 9 7 ensuring skills and knowledge remain current in both Mental Health 

and Addiction services. 

Clinical Director, Evergreen Manor, February 1995 to February 2002. Clinical Director for Intensive 

Out-patient Chemical Dependency Program, Residential Recovery Services, Social Detox Unit and the Domestic 

Violence programs. Supervisor and direct service provider for adult and dual-diagnosis CD services and the DV 

Perpetrator program. Responsible for quality assurance, in-service and education programs, community education 

and resource services. Supervise and support eighteen counselors, residential and detox staff members, and 



support staff members through out the agency for clinical or procedural issues. Monitor adherence to state and 

accreditation regulations and statutes for all clinical service contracts. 

Program Director, COPE, 1992 to October, 1994. Provided assessment and therapeutic services for children, 

adolescents, and adults. Program services range from mental health to chemical dependency. Administrative duties 

include supervision, program quality assurance, in service and education programs. Community services remain 

consistent with previous position. 

Program Coordinator, Agoos & Associates, 1991 to 1992. Developed and implemented intensive outpatient 

program for adolescents, adults, or dual diagnosis clients. Responsible for the implementation, administration and 

therapeutic service within the program. Community services included training school personnel in SAP teams, 

community presentations and resource services. 

Adolescent and Family Counselor, Belleville Mental Health, 1988 to 1991. Developed and implemented 

adolescent chemical dependency program. Caseload focused on adolescents, adult children of alcoholics, adult 

co-dependents, and dual diagnosis clients. Actively participated in Student Assistance Programs (SAP) with local 

High Schools and community prevention programs. Primary supervisor for Internship program. Administrative 

responsibilities included supervision, program quality assurance and education programs. 

Family Counselor, Family Guidance Center, Kapaun Air Station, Germany, 1987 - 1988. Provided 

individual and family counseling ranging from adjustment disorders to domestic containment. Primary caseload 

focused on adolescent substance abuse, depressive and suicidal problems. Participated in a multi-disciplinary 

team for acute psychiatric evaluation and treatment recommendations. 

Assistant to the Director of the Counseling Program, Boston University, 1986 - 1987. Administrative 

support for the director of an overseas extension program of Boston University including seven sites with an 

enrollment of over 2 7 5 master level candidates throughout the European theater. Duties include support of 

professorial staff, students, scheduling of class offerings and special conferences. 




