L egalAtoms Cor poration

Licensing Agreement

Customer: Snohomish County

Contact: Sheila Postle, Judicia Clerk Manager

Address. 3000 Rockefeller Ave M/S 606

Phone: 425-388-3441

Everett WA 98201

E-Mail: Shelia.postle@snoco.org

Services: Legal Atoms - Protection Orders (the “Service(s)”), as set forth in Exhibit A.

Services Fees. $6,000 per month, payable in advance,
subject to the terms of Section 4 herein.

Initial Service Term: October 1 — December 31, 2020

Service Capacity: Max 2000 Packets Per month

Implementation Services. N/A

Implementation Fee (one-time): $0 (N/A)

SAAS SERVICESAGREEMENT

This SaaS Services Agreement (“Agreement”) is entered into on this _ day of , 2020 (the “Effective
Date”) between Legal Atoms Corporation, a\Washington Corporation with aplace of business at 2500 Western Avenue
Suite 722 Seattle WA 98121 (“Company”), and Snohomish County a home rule charter county and a political
subdivision of the State of Washington (“County”). This Agreement includes and incorporatesthe above Order Form,

as well as the attached Terms and Conditions and contains, among other things, warranty disclaimers, liability

limitations and use limitations. There shall be no force or effect to any different terms of any related purchase order

or similar form even if signed by the parties after the date hereof.

LegalAtoms: Snohomish County:

By ™) erar0 y. KenKlein D e e 5700
Name:__Mir Tariq Name:

Title_ CEO LegalAtoms Titlg =ome Sisston



sxokwk
Executive Director


TERMSAND CONDITIONS

1. SAAS SERVICES AND SUPPORT

11 Subject to the terms of this Agreement, Company will
provide County the Services in accordance with the Service Level
Terms attached hereto as Exhibit B. As part of the registration
process, County will identify one (1) administrative username and
password for County’s Company account. Company reserves the
right to refuse registration of or cancel passwords it deems either
inappropriate or inadequately secure.

12 Subject to the terms hereof, Company will provide
County with technical support services during the Term of this
Agreement in accordance with the terms set forth in Exhibit C.

2. RESTRICTIONS AND RESPONSIBILITIES

21 County will not, directly or indirectly: reverse engineer,
decompile, disassemble or otherwise attempt to discover the
source code, object code or underlying structure, ideas, know-how
or agorithms relevant to the Services or any software,
documentation or data related to the Services (“Software”);
modify, trandlate, or create derivative works based on the Services
or any Software (except to the extent expresdy permitted by
Company or authorized within the Services); use the Services or
any Software for timesharing or service bureau purposes or
otherwise for the benefit of a third; or remove any proprietary
notices or labels. With respect to any Software that is distributed
or provided to County for use on County premises or devices,
Company hereby grants County anon-exclusive, non-transferable,
non-sublicensable license to use such Software by means of a
supported web browser for the business purposes of the County
during the Term of this Agreement.

2.2 Further, County may not remove or export from the
United States or allow the export or re-export of the Services,
Software or anything related thereto, or any direct product thereof
in violation of any restrictions, laws or regulations of the United
States Department of Commerce, the United States Department of
Treasury Office of Foreign Assets Control, or any other United
States or foreign agency or authority. Asdefined in FAR section
2.101, the Software and documentation are “commercial items”
and according to DFAR section 252.227-7014(a)(1) and (5) are
deemed to be “commercial computer software” and “commercial
computer software documentation.” Consistent with DFAR
section 227.7202 and FAR section 12.212, any use modification,
reproduction, release, performance, display, or disclosure of such
commercia software or commercial software documentation by
the U.S. Government will be governed solely by the terms of this
Agreement and will be prohibited except to the extent expressy
permitted by the terms of this Agreement

2.3 County represents, covenants, and warrants that County
will use the Services only in compliance with this Agreement and
al applicable laws and regulations. County hereby agrees to
indemnify and hold harmless Company against any damages,
losses, liabilities, settlements and expenses (including without

limitation costs and attorneys’ fees) in connection with any claim
or action that arises from an alleged violation of the foregoing or
otherwise from County’s use of Services. Although Company has
no obligation to monitor County’s use of the Services, Company
may do so and may prohibit any use of the Servicesit believes may
be (or aleged to be) in violation of the foregoing.

24 County shall be responsible for obtaining and
maintaining any equipment and ancillary services needed to
connect to, access or otherwise use the Services, including,
without limitation, modems, hardware, servers, software,
operating systems, networking, web servers and the like
(collectively, “Equipment”). County shall also be responsible for
maintaining the security of the Equipment, County account,
passwords (including but not limited to administrative and user
passwords) and files, and for al uses of County account or the
Equipment with or without County’s knowledge or consent.

3. PROPRIETARY RIGHTS

31 Each party (the “Receiving Party”’) understands that the
other party (the “Disclosing Party”) has disclosed or may disclose
business, technical or financial information relating to the
Disclosing Party’s business (hereinafter referred to as “Proprietary
Information” of the Disclosing Party). Proprietary Information of
Company includes non-public information regarding festures,
functionality and performance of the Service. Proprietary
Information of County includes non-public data provided by
County to Company to enable the provision of the Services
(“County Data”). Subject to Section 10.2 of this Agreement, the
Receiving Party agrees. (i) to take reasonable precautions to
protect such Proprietary Information, and (ii) not to use (except in
performance of the Services or as otherwise permitted herein) or
divulgeto any third person any such Proprietary Information. The
Disclosing Party agrees that the foregoing shall not apply with
respect to any information after five (5) years following the
disclosure thereof or any information that the Receiving Party can
document (a) is or becomes generally available to the public, or
(b) was in its possession or known prior to receipt from the
Disclosing Party, or (c) was rightfully disclosed to it without
restriction by a third party, or (d) was independently developed
without use of any Proprietary Information of the Disclosing Party
or (e) isrequired to be disclosed by law.

32 County shall own all right, title and interest in and to the
County Data. Company shall own and retain al right, title and
interest in and to (@) the Services and Software, al improvements,
enhancements or modifications thereto, (b) any software,
applications, inventions or other technology developed in
connection with Implementation Services or support, and (c) al
intellectual property rights related to any of the foregoing.

33 Notwithstanding anything to the contrary, Company shall
have the right collect and analyze data and other information
relating to the provision, use and performance of various aspects
of the Services and related systems and technologies (including,



without limitation, information concerning County Data and data
derived therefrom), and Company will be free (during and after
the term hereof) to (i) use such information and data to improve
and enhance the Services and for other development, diagnostic
and corrective purposes in connection with the Services and other
Company offerings, and (ii) disclose such data solely in aggregate
or other de-identified form in connection with its business. No
rights or licenses are granted except as expressly set forth herein.

4. PAYMENT OF FEES

4.1 County will pay Company the then applicable fees
described in the Order Form for the Services in accordance with
the terms therein (the “Fees”). If County’s use of the Services
exceeds the Service Capacity set forth on the Order Form or
otherwise requires the payment of additional fees (per the terms of
this Agreement), County shall be billed for such usage and County
agrees to pay the additional fees in the manner provided herein.
Company reserves the right to change the Fees or applicable
charges and to institute new charges and Fees at the end of the
Initial Service Term or then-current renewal term, upon thirty (30)
days prior notice to County (which may be sent by email). If
County believes that Company has billed County incorrectly,
County must contact Company no later than 60 days after the
closing date on the first billing statement in which the error or
problem appeared, in order to receive an adjustment or credit.
Inquiries should be directed to Company’s customer support
department.

4.2 Company may chooseto bill through an invoice, inwhich
case, full payment for invoicesissued in any given month must be
received by Company thirty (30) days after the mailing date of the
invoice. Unpaid amounts are subject to a finance charge of 1.0%
per month on any outstanding balance, or the maximum permitted
by law, whichever is lower, plus all expenses of collection and
may result in immediate termination of Service. County shall be
responsible for all taxes associated with Services other than U.S.
taxes based on Company’s net income.

5. TERM AND TERMINATION

51 Subject to earlier termination as provided below, this
Agreement isfor the Initial Service Term as specified in the Order
Form, and may, through written amendment be renewed for
additional periods (collectively, the “Term”).

5.2 In addition to any other remediesit may have, either party
may also terminate this Agreement upon thirty (30) days’ notice
(or without notice in the case of nonpayment), if the other party
materially breaches any of the terms or conditions of this
Agreement. County will pay in full for the Services up to and
including the last day on which the Services are provided. Upon
any termination, Company will make al County Data available to
County for electronic retrieval for aperiod of thirty (30) days, but
thereafter Company may, but is not obligated to, delete stored
County Data. All sectionsof this Agreement which by their nature
should survive termination will survive termination, including,

without limitation, accrued rights to payment, confidentiality
obligations, warranty disclaimers, and limitations of liability.

6. WARRANTY AND DISCLAIMER

Company shall use reasonable efforts consistent with
prevailing industry standards to maintain the Servicesin a manner
which minimizes errors and interruptionsin the Services and shall
perform the Implementation Services in a professiona and
workmanlike manner. Services may be temporarily unavailable
for scheduled maintenance or for unscheduled emergency
maintenance, either by Company or by third-party providers, or
because of other causes beyond Company’s reasonable control,
but Company shall provide advance notice in writing or by e-mail
of any scheduled service disruption. HOWEVER, COMPANY
DOES NOT WARRANT THAT THE SERVICES WILL BE
UNINTERRUPTED OR ERROR FREE; NOR DOES IT MAKE
ANY WARRANTY AS TO THE RESULTS THAT MAY BE
OBTAINED FROM USE OF THE SERVICES. EXCEPT AS
EXPRESSLY SET FORTH IN THIS SECTION, THE
SERVICES AND IMPLEMENTATION SERVICES ARE
PROVIDED “AS IS” AND COMPANY DISCLAIMS ALL
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT
NOT LIMITED TO, IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE AND NON-INFRINGEMENT.

6.1 Future Compatibility. Company warrantsthat all updates,
upgrades, and revisions to the Software furnished hereunder will
be implemented in such a manner as to maintain backward
compatibility with the previous version or release of the Software
furnished under the Agreement, so that such previous versions or
releases shall continue to be operable with the Software as
updated, upgraded, or revised, in materialy the same manner and
with materially equivalent performance. Without limiting the
foregoing, Company further warrants that future Support and
Maintenance Services will not degrade the Software, cause a
breach of any other warranty, or require the County to purchase
new or additional hardware or software for continued operation of
the Software.

6.2 Virus Warranty. The Company warrants that the
Software does not contain any malicious code, program or other
internal  component (e.g., computer virus, computer worm,
computer time bomb, or similar component), that could damage,
destroy, or alter any computer program, firmware, or hardware or
which could, in any manner, reveal damage, destroy, or ater any
data or other information accessed through or processed by the
Software in any manner. The Company shall immediately advise
the County, in writing, upon reasonable suspicion or actua
knowledge that the Software may result in the harm described
above. The Company shal indemnify and hold the County
harmless from any damage resulting from the harm described
above. Thiswarranty shall survive the expiration or termination of
this Agreement.



6.3 Intellectual Property. The Company represents and
warrants to the County that the County’s use of the Software does
not and shall not infringe upon any United States or Canadian
patent, trademark, copyright, trade secret or other intellectual
property, or proprietary right of any third party, and there is
currently no actual or threatened suit against the Company by any
third party based on an alleged violation of such right. This
warranty shall survive the expiration or termination of this
Agreement.

6.4 Privacy. Company acknowledges that the County Data
may contain personal data, health data, and/or medical records
data, the use of which data is subject to various Privacy Laws,
including all state, federal, and international laws and regulations
and state, federal, and national government agency orders and
decrees to which the County may be subject (“Privacy Laws”), as
well as certain restrictionsimposed on the County Data by the data
subjects or other third party data providers. The Company agrees
to strictly abide by all such restrictions pertaining to the County
Data, as they are promulgated and applied, currently and in the
future. Furthermore, Company shall in good faith execute any and
all agreements that the County is required to have the Company
execute in order that the County may comply with any Privacy
Laws. If the Company’s use (whether directly or indirectly) of the
County Datais contrary to any Privacy Law, or contrary to any of
the restrictions set forth in this Agreement, the County shall have
theright to: (1) terminate this Agreement for cause if such breach
has not been cured within five (5) days of receipt by the Company
of written notice, and (2) pursue any other legal and equitable
remedies.

7. INDEMNITY

7.1 General Indemnification. The Company shal hold
harmless from and indemnify the County, its elected and
appointed officials, employees, and agents, against al claims,
losses, suits, actions, costs, counsel fees, litigation costs, expenses,
damages, judgments, or decrees by reason of damage to any
property of any person or party and/or any death, injury or
disability to or of any person or party, including any employee,
arising out of or suffered, directly or indirectly, by reason of the
performance of this Agreement or any act, error or omission of the
Company, Company’s employees, agents, or subcontractors,
whether by negligence or otherwise; provided, that if the claims
for damages arise out of bodily injury to persons or damage to
property and caused by or result from the concurrent negligence:
(2) of the County and its el ected or appointed officials, employees,
or agents, and (2) the Company and its agents, employees, or
subcontractors, the hold harmless and indemnity provisions of this
Agreement shall be valid and enforceable only to the extent of the
negligence of the Company, its agents, employees, or
subcontractors. The Company’s obligation shall include, but not
be limited to, investigating, adjusting, and defending al claims
alleging loss from action, error, or omission or breach of any
common law, statutory or other delegated duty by the Company,
Company’s employees, agents, or subcontractors.

With respect to the Company’s obligations to hold harmless,
indemnify and defend provided for herein, but only as such
obligations relate to claims, actions or suits filed against the
County, the Company further agrees to waive its immunity under
the Industrial Insurance Act, Title 51 RCW, for any injury or death
suffered by the Company’s employees caused by or arising out of
the Company’s acts, errors or omissions in the performance of this
Agreement. Thiswaiver is mutually negotiated by the parties.

7.2 Patent and Other Proprietary Rights Indemnification.

7.2.1  Indemnification. Company will indemnify and hold the
County harmless from and against any and all claims,
losses, liability, damages, costs, and expenses (including
attorney’s fees, expert witness fees, and court costs)
directly or indirectly arising from or related to any actual
or aleged infringement (including contributory
infringement), misappropriation, or violation of any third
party’s patents, copyrights, trade secret rights,
trademarks, or other intellectual property or proprietary
rights of any nature in any jurisdiction in the world,
resulting from the use of the Software by the County. If
the County’s continued use of the Software is restricted
or prohibited as a result of any such infringement,
misappropriation, or violation of third party rights, the
Company shall, at the County’s option and at no charge
to the County, and in addition to the County’s other rights
and remedies, (1) secure for the County the right to
continue using the Software as alowed under this
Agreement, (2) modify or replace the infringing
components of the Software so that they are non-
infringing with no loss or degradation of features,
functionality, or performance, or (3) refund to the County
al amounts paid by the County for the Software.

Exclusions. Notwithstanding the foregoing, the
Company will not be obligated to indemnify the County
to the extent that an infringement or misappropriation
claim isbased upon (1) use of the Software in breach, by
the County, of this Agreement, if such infringement or
misappropriation would not have occurred but for such
breach; (2) use of the Software in combination with other
products not supplied or recommended by the Company
or specified by the Company as being compatible with
the Software, if such infringement or misappropriation
would not have occurred but for such combined use; (3)
use of any release of the Software other than the most
current rel ease made available to the County, if the most
current release was furnished to the County specifically
to avoid such infringement or misappropriation and if
such infringement or misappropriation would have been
avoided by use of the most current release; or (4) any
modification of the Software made by the County (other
than at the Company’s direction), if such infringement or
misappropriation would not have occurred but for such
modification .
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8. LIABILITY, INSURANCE

8.1 No Limitation. Company’s maintenance of insurance as
required by this Agreement shall not be construed to limit the
liability of the Company to the coverage provided by insurance or
to limit the County’s recourse to any remedy indemnification and
payment to the County under the terms of a required insurance

policy.

8.2 Minimum Scope of Insurance and Limits. The Company
shall obtain and maintain continuoudly and for the duration of the
Agreement, and for three years following termination, the
following insurance:

821 Commercial General Liability Insurance with a
minimum limit of $1,000,000 per occurrence, $2,000,000
general aggregate, and endorsed to include Snohomish
County, its officers, elected officials, agents, and
employees as an additional insured with respect to the
work performed for the County. Insurance shall be
written on SO occurrence form CG 00 01 or a substitute
form providing equivalent coverage.

8.22  Worker’s Compensation Coverage as required
by the industrial Insurance laws of the State of
Washington. The Company’s obligation shall extend to
itself and any subcontractors working on behalf of the
Company and must be obtained before performing any
work under the Agreement. The County will not be
responsible for payment of workers’ compensation
premiums or for any other clam or benefit for the
Company, its employees, consultants, or subcontractor
that might arise under the Washington State Industrial
Insurance laws.

823 Errors & OmissionsgProfessional Liability
Insurance, in an amount not less than $2,000,000 per
clam and in the annua aggregate, covering al acts,
errors, omissions, negligence, infringement of
intellectual property (except patent and trade secret) and
network and privacy risks (including coverage for
unauthorized access, failure of security, breach of
privacy perils, wrongful disclosure of information, as
well as natification costs and regulatory defense) in the
performance of services for the County or on behalf of
the County hereunder. Such insurance shall be
maintained in force at all times during the term of the
agreement and for a period of 3 years thereafter for
services completed during the term of the agreement. The
policy shal contain an affirmative coverage grant for
contingent bodily injury and property damage emanating
from the failure of the technology services or an error or
omission in the product or rendered services provided.

8.3 Other Insurance Provisions. The required Commercial
General Liability Insurance and Professiona Ligbility Policies
shall meet the following requirements:

83.1 The Company’s insurance coverage shall be
placed with insurance carriers licensed to do business in
the state of Washington with a current A.M. Best rating
of not lessthan A:VII.

8.3.2 The Company’s insurance coverage shall be
primary and non-contributing insurance with respect to
the County. Any insurance or self-insurance coverage
maintained by the County shall be excess of the
Company’s insurance and shall not contribute with it.

8.3.3  The Company’s insurance shall be endorsed to
state that theinsurer shall provide at least thirty days prior
written notice by certified mail, return receipt requested,
of any impending cancellation, non-renewal, expiration,
or reduction in coverage.

8.3.4  Company shall furnish the County with original
certificates and a copy of the amendatory endorsements,
including but not necessarily limited to the additional
insured endorsement, evidencing the insurance
requirements of the Company before commencement of
the work. The County reserves the right to receive a
certified copy of required insurance policies.

9. MISCELLANEOUS

If any provision of this Agreement is found to be
unenforceable or invalid, that provison will be limited or
eliminated to the minimum extent necessary so that this
Agreement will otherwise remain in full force and effect and
enforceable. This Agreement is not assignable, transferable or
sublicensable by County except with Company’s prior written
consent. Company may transfer and assign any of its rights and
obligations under this Agreement without consent.  This
Agreement is the complete and exclusive statement of the mutual
understanding of the parties and supersedes and cancels al
previous written and oral agreements, communications and other
understandings relating to the subject matter of this Agreement,
and that all waivers and modifications must be in awriting signed
by both parties, except as otherwise provided herein. No agency,
partnership, joint venture, or employment is created as a result of
this Agreement and County does not have any authority of any
kind to bind Company in any respect whatsoever. In any action or
proceeding to enforce rights under this Agreement, the prevailing
party will be entitled to recover costs and attorneys’ fees. All
notices under this Agreement will beinwriting and will be deemed
to have been duly given when received, if personally delivered;
when receipt is electronicaly confirmed, if transmitted by
facsimile or e-mail; the day after it is sent, if sent for next day
delivery by recognized overnight delivery service; and upon
receipt, if sent by certified or registered mail, return receipt



requested. This Agreement shall be governed by the laws of the
State of Washington without regard to its conflict of laws
provisions. The parties shall work together in good faith to issue
at least one mutually agreed upon press release within 90 days of
the Effective Date, and County otherwise agrees to reasonably
cooperate with Company to serve as a reference account upon
request.

10. CONFIDENTIALITY AND PUBLIC DISCLOSURE

10.1 Confidential Data. The Company acknowledges that it
may be provided accessto confidential data of the County that is
not subject to public disclosure pursuant to chapter 42.56 RCW
(the Public Disclosure Act). The Company shall use its best
efforts: (1) not to disclose or disseminate confidential data
provided by the County to the Company to any other person,
firm, organization, or employee who does not need to obtain
access thereto consistent with the Company’s obligations under
this Agreement; (2) not to disclose or disseminate such
confidential datato any third party not affiliated with this
Agreement or for any purpose not required by the Agreement;
and (3) to ensure that all persons working for the Company, or
provided access to the County’s data for any reason, protect the
County’s confidential data against unauthorized use,
dissemination, or disclosure. The Company’s obligations under
this section shall not apply to any information that is or becomes
available without restriction to the general public by acts
attributable to the County or its employees.

10.2 Public Records Act. This Agreement and all public
records associated with this Agreement shall be available from the
County for inspection and copying by the public where required
by the Public Records Act, Chapter 42.56 RCW (the “Act”). To
the extent that public records then in the custody of the Company
are needed for the County to respond to a request under the Act,
as determined by the County, the Company agrees to make them
promptly available to the County. If the Company considers any
portion of any record provided to the County under this
Agreement, whether in electronic or hard copy form, to be
protected from disclosure under law, the Company shall clearly
identify any specific information that it claims to be confidential
or proprietary. If the County receives a request under the Act to
ingpect or copy the information so identified by the Company and
the County determines that release of the information is required
by the Act or otherwise appropriate, the County’s sole obligations
shall be to notify the Company (a) of the request and (b) of the
date that such information will be released to the requester unless
the Company obtains a court order to enjoin that disclosure
pursuant to RCW 42.56.540. If the Company failsto timely obtain
a court order enjoining disclosure, the County will release the
requested information on the date specified.

The County has, and by this section assumes, no obligation on
behalf of the Company to claim any exemption from disclosure
under the Act. The County shall not be liable to the Company for

releasing records not clearly identified by the Company as
confidential or proprietary. The County shall not be liable to the
Company for any records that the County releases in compliance
with this section or in compliance with an order of a court of
competent jurisdiction.

10.3  Company shall indemnify and hold harmless the County,
its officials, agents and employees from all loss or expense,
including, but not limited to settlements, judgments, set-offs,
attorneys’ fees and costs resulting from Company’s breach of this
provision.

11. COUNTY DATA

11.1 Extraction of County Data. Company shall, within one
(1) business day of County’s request, provide County, without
charge and without any conditions or contingencies whatsoever
(including but not limited to the payment of any fees due to
Company), an extract of the County Datain a standard file format
commonly used in the industry (e.g.: .csv, .xlIsx, .xml).

11.2 Backup and Recovery of County Data. As a part of the
Services, Company is responsible for maintaining a backup of
County Data and for an orderly and timely recovery of such data
in the event that the Services may be interrupted. Company shall
maintain a contemporaneous backup of County Data that can be
recovered within two (2) hours at any point intime. Additionally,
Company shall store a backup of County Data in an off-site
“hardened” facility no less than daily, maintaining the security of
County Data, the security requirements of which are further
described herein. Any backups of County Data shall not be
considered in calculating storage used by County.

11.4 Lossof Data. In the event of any act, error or omission,
negligence, misconduct, or breach that compromises or is
suspected to compromise the security, confidentiality, or integrity
of County Data (“Occurrence”) or the physical, technical,
administrative, or organizational safeguards put in place by
Company that relate to the protection of the security,
confidentiality, or integrity of County Data, Company shall as
applicable: (a) notify County as soon as practicable but no later
than twenty-four (24) hours of becoming aware of such
Occurrence; (b) cooperate with County in investigating the
Occurrence, including making available all relevant records, logs,
files, data reporting, and other materials required to comply with
applicable law or as otherwise required by County; (c) in the case
of Pll (personally identifiable information), at County’s sole
election, (i) notify the affected individuals who comprise the PlI
as soon as practicable but no later than is required to comply with
applicable law, or, in the absence of any legaly required
notification period, within five (5) days of the Occurrence; or, (ii)
reimburse County for any costs in notifying the affected
individuals; (d) in the case of PII, provide third-party credit and
identity monitoring services to each of the affected individuals
who comprise the PIl for the period required to comply with
applicable law, or, in the absence of any legally required



monitoring services, for no less that twelve (12) monthsfollowing
the date of notification to such individuas; (€) perform or take any
other actions required to comply with applicable law as aresult of
the Occurrence; (f) indemnify, defend, and hold harmless County
for any and all Claims (as defined herein), including reasonable
attorneys’ fees, costs, and expenses incidental hereto, which may
be suffered by, accrued against, charged to, or recoverable from
County in connection with the Occurrence; (g) be responsible for
recreating lost County Data in the manner and on the schedule set
by County without charge to County; and, (h) provideto County a
detailed plan within ten (10) calendar days of the Occurrence
describing the measures Company will undertake to prevent a
future Occurrence.  Notification to affected individuals, as
described above, shall comply with applicable law, be written in
plain language, and contain, at @ minimum; name and contact
information of Company’s representative; a description of the
nature of the loss; a list of the types of data involved; the known
or approximate date of the loss; how such loss may affect the
affected individual; what steps Company has taken to protect the
affected individual; what steps the affected individual can take to
protect himself or herself; contact information for major credit
card reporting agencies; and, information regarding the credit and
identity monitoring services to be provided by Company. This
section shall survive the termination of this Agreement.

12. NON DISCRIMINATION

It isthe policy of the County to reject discrimination which denies
equal treatment to any individual because of hisor her race, creed,
color, national origin, families with children, sex, marital status,
sexua orientation, age, honorably discharged veteran or military
status, or the presence of any sensory, mental, or physical
disability or the use of atrained dog guide or service animal by a
person with a disability as provided in Washington’s Law Against
Discrimination, chapter 49.60 RCW, and the Snohomish County
Human Rights Ordinance, chapter 2.460 SCC. These laws protect
against specific forms of discrimination in employment, credit
transactions, public accommodation, housing, county facilities
and services, and county contracts.

The Company shall comply with chapter 2.460 SCC, which is
incorporated herein by this reference. Execution of this contract
constitutes a certification by the Company of the Company’s
compliance with the requirements of chapter .2460 SCC. If the
Company is found to have violated this provision or furnished
false or mideading information in an investigation or proceeding
conducted pursuant to Chapter 2.460 SCC, this contract may be
subject to a declaration of default and termination at the County’s
discretion. This provision shall not affect the Company’s
obligations under other federal, state, or local laws against
discrimination.

The County assures that no persons shall on the grounds of race,
color, national origin, or sex as provided by Title Bl of the Civil
Rights Act of 1964 (Pub. L. No. 88-352), as amended, and the
Civil Rights Restoration Act of 1987 (Pub. L. No. 100-259) be
v

excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under any County sponsored
program or activity. Snohomish County further assures that every
effort will be made to ensure nondiscrimination in al of its
programs and activities, whether those programs and activities are
federally funded or not.



EXHIBITA

Statement of Work

1. Subscription to Client Version of Civil Protection Orders. Snohomish County residents who electronically submit protection
orders through the Legal Atoms online portal (“Client”) will have unlimited accessto the complete set of featuresfor Civil Protection
Order electronic filing to Snohomish County for the duration of the Agreement. This set includes:

2)

a

b.

Antiharassment Protection Order (AHPO)
Domestic Violence Protection Order (DV PO)
Extreme Risk Protection Order (ERPO)
Sexua Assault Protection Order (SAPO
Stalking Protection Order (SPO)

Vulnerable Adult Protection Order (VAPO)

The maximum County electronic filing volume or Client usage is 2000 applications per month

Subscription to Professional Version: The County will have unlimited access through its subscription to the capabilities offered
by the professional version of Legal Atoms for the duration of the Agreement. Thisincludes:

1) Dashboard view

2) Ability to Prepare, edit and electronically file documents

3) Collaboration, feedback, messaging, and built-in actions to communicate status

4) Caendar and appointments

The maximum number of concurrent usersis capped at 30 (i.e. userslogged in at the same time and using the system). Thereisno
limit on the number of named user licenses established by the County to access the system.



EXHIBIT B
ServiceLevel Terms

The Services shall be available 99.9%, measured monthly, excluding holidays and weekends and scheduled maintenance. |If
County requests maintenance during these hours, any uptime or downtime calculation will exclude periods affected by such
maintenance. Further, any downtime resulting from outages of third-party connections or utilities or other reasons beyond Company’s
control will also be excluded from any such calculation. County's sole and exclusive remedy, and Company's entire liability, in
connection with Service availability shall be that for each period of downtime lasting longer than one hour, Company will credit County
5% of Service fees for each period of 30 or more consecutive minutes of downtime; provided that no more than one such credit will
accrue per day. Downtime shall begin to accrue as soon as County (with notice to Company) recognizes that downtime is taking place
and continues until the availability of the Services is restored. In order to receive downtime credit, County must notify Company in
writing within 24 hours from the time of downtime, and failure to provide such notice will forfeit the right to receive downtime credit.
Such credits may not be redeemed for cash. Company’s blocking of datacommunications or other Service in accordancewithitspolicies
shall not be deemed to be afailure of Company to provide adequate service levels under this Agreement.



EXHIBIT C
Support Terms

Company will provide Technical Support to County via both telephone and electronic mail on weekdays during the hours of 9:00 am
through 5:00 pm Peacific time, with the exclusion of Federal Holidays (“Support Hours”).

Company will respond to all Technical Support tickets within one (1) business day.
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