AMENDMENT 10 TO THE
SOFTWARE LICENSE AGREEMENT WITH JURY SYSTEMS
INCORPORATED

This Amendment 10 to the Software License Agreement dated October 23, 2002 (the “Original
Agreement”), as amended by Amendment 1 dated November 19, 2003, Amendment 2 dated
December 15, 2004, Amendment 3, dated October 27, 2005, Amendment 4 dated December 7,
2006, Amendment 5 dated December 8, 2007, Amendment 6 dated January 8, 2009, Amendment
7 dated November 18, 2009, Amendment 8 dated November 4, 2010, and Amendment 9 dated
May 9, 2012 (together, hereafter the “Agreement”) by and between Snohomish County, a political
subdivision of the State of Washington, (the "County") and Jury Systems Incorporated, a
California corporation duly licensed to do business in Washington State, ("JSI" or the
“Contractor”’) (JSI and County collectively, the “Parties” and each a “Party”).

RECITALS

Whereas, JSI| is the creator and vendor of certain software database products, commonly
known as the "JURY+ Jury Management System," that are used for jury business functions,
including: summoning, rescheduling, dismissal, attendance, courtroom assignment, and
other related tasks; and

Whereas, the Software and Maintenance Agreement executed between the Parties May 9,
2012, which added a maintenance and support plan for improvement of the County’s JURY+
Jury Management System, shall hereafter be known as Amendment 9; and

Whereas, the County wishes to expand the capabilities of and add enhancements to the
current system by acquiring the JURY+ Web Generation module; and

Whereas, the cost of implementing the additional module shall not exceed Forty-Four
Thousand Eight Hundred Dollars ($44,800.00) plus applicable sales tax; and

Whereas, there shall be no increase to the annual maintenance fee.
NOW, THEREFORE, in consideration of the promises and covenants set forth in this

Amendment 10, and for good and valuable consideration, the sufficiency of which is
acknowledged, the Parties agree that the Agreement shall amended as follows:



1. Exhibit C - JURY+ Web Generation Description of Services and Cost Summary is
attached hereto and by this reference made a part of the Agreement.

2. Section 14 Attachments is deleted in its entirety and replaced with the following:

14. Attachments

The following are attached hereto and by this reference made a part of the
Agreement:

Exhibit A - Project Implementation Plan
Exhibit B - Technical Specifications
Exhibit C - JURY+ Web Generation Description of Services and Cost Summary

3. Except as expressly amended by this Amendment 10, the terms and conditions of the
Agreement remain unchanged and in full force and effect.

IN WITNESS WHEREOF, the Parties hereto have caused this Amendment 10 to be duly
executed as of the date set forth above.

SNOHOMISH COUNTY: JURY SYSTEMS INCORPORATED:
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Exhibit C

JURY+ Web Generation Description of Services and Cost Summary

A. Description of Services.

JS! will expand the capabilities of and add enhancements to the existing JURY+ Jury
Management System software through the installation of the JURY+ Web Generation
module which provides a modernized, fully browser-based user interface that
supports all the most common browsers including IE, Chrome, Mozilla (Firefox) and

Safari.

The JURY+ Web Generation moduie inciudes the following additional features and
functionality: E-Notifications (texting and emailing), document uploading, point-to-point
mileage, ability to pay jurors with debit cards, and juror and case history.

Web Solution

JURY+ Web Solution is an online portal for the jurors to submit summons
responses. Depending on the courts business rules, a juror may qualify or
disqualify themselves. A juror can also reschedule themselves, upload documents,
sign up for E-Notifications (text and email notices) request an excusal, update their
personal information, provide demographic information, and void their information
as requested by the court.

Imaging Solution

JURY+ Imaging (Lite) Solution is a process that creates and indexes to the juror’s
record an electronic image of an external document (such as medical or personal
information supporting an excuse request.) The image itself is retained and
indexed in a fully searchable document archive accessed through JURY+. Any
supplemental documents sent to the court can be scanned as an image and
indexed with the juror’s identification number. The supplemental document images
can be searched, viewed and printed as needed.

Express Check-in

JURY+ Express Check-in is a module that assists the courts in checking in jurors.
The module can be run from any PC or Tablet that is running window-based
operating system. Jury Systems Incorporated has developed a “Kiosk” enclosure
that houses a Microsoft Surface Pro and a micro barcode reader (it can fit in the
palm of a hand). The units can be configured to attach to the courts network via
WiFi or ethernet cable connection.

B. Cost Summary.

County shall pay JSI for the work as specified in the table below (amount shown is
before applicable tax is added) within a net thirty (30) days from receipt of a properly
completed invoice.



Description Qty Price Cost
a. JURY+ License Fees
Web Generation Base License Fee 1 $47,500 $47,500
Concurrent User License Fees
"1. Block of 10 Full Use Licenses 1 $19,500 $19,500
b. Total JURY+ License Fees $67,000
c. Application Foundation License- County has this license already 0 $0 $0
d. Client Upgrade Discount on JURY+ License Fees (b. above) 1 50.00% ($33,500)
Equipment/Hardware
€. Scanner Hardware
"1.  Digital Wand Kits 0 $320 $0
'2.  Laser Scanner gun and cable 0 $1,070 $0
f. Sales Taxon a. thru e. (CA only) 0 0.000% $0
Services
g. Project Management 1 $6,000 $6,000
h. Installation 1 $2,000 $2,000
' Total Non-Training Costs $41,500
|- Training Charges (days)- Remote 3 $1,100 $3,300
fk. Training Expenses (Estimated) Only if on site requested 0 $1,200 $0
B Total Training Costs $3,300|
Maintenance
Current Annual Maintenance (No Change) Prepaid | $24,149
Premium Maintenance on Application Foundation License 0 20.0% $0
Adjusted Annual Premium Maintenance $24,149
Grand Total Less Prepaid Maintenance $44,800.00|
TERMS
Non-training Costs Invoiced to County Upon Amendment 10 Execution 50%| $20,750.00
Non-training Costs Invoiced to County Upon Instailation 40%| $16,600.00
Non-training Costs Invoiced to County 30 Days After Installation 10%| $4,150.00
Training Costs Invoiced to County upon Completion $3,300.00
Increase in Annual Maintenance $0.00
Grand Total $44,800.00
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