
































For additional work not included in the Inspection and Preventive Maintenance Work, the County 
reserves the right to complete the work using County Maintenance Forces, contract the work to an 
outside contractor or request the work be done by the current contractor. 

If the County chooses to request the work be done by the current contractor a quote will be 
submitted by the contractor quantified by hourly rate and parts. The quote submitted will be in 
accordance with the hourly rate and parts plus costs indicated in the contractor's initial proposal. 

No repair work outside the scope of this Contract will be accomplished without approval by the 
County. 

Provide the additional costs for repair work not covered by this Contract in the Proposal section, 
Additional Costs in Submittal Form 3. 

5.12 Work Order Authorization 
Work shall be identified and scheduled with Contractor on a project/repair basis. Work, including 
preventive maintenance, shall be authorized by "Work Order" only. Work Orders will result from 
work identified by County Maintenance or from Contractor's recommendations. Work Orders can 
be initiated from either County Maintenance or the Contractor. 
Work Orders are written and/or electronic orders signed by Contractor and the Facilities 
Management stating: 

Scope and location of the work to be performed. 
Duration or schedule. 
Stated dollar amount for the project that shall not be exceeded without express permission of 
the PM. 

Dollar amounts in the Work Order shall be approved by each line item as a not-to-exceed total. In 
the event of an emergency, Contractor may take immediate action with verbal approval from 
Facilities Management or designee and follow up with a written and/or electronic "Work Order" 
within 24 hours of commencing work on the emergency. The "Absence of a Work Order" does not 
in and of itself constitute an emergency Work Order or authorize the use of overtime billing rates. 
Contractor shall obtain pre-approval for use of overtime or holiday rates by Facilities Management. 

Only new OEM parts or parts of equal quality shall be used during all maintenance activities. 

Diagnostic Errors: The Contractor shall be responsible for the costs of services and parts charged 
to the County for remedial maintenance calls when the Contractor incorrectly diagnoses the 
malfunction as not pertaining to equipment maintained by the Contractor and such malfunction, in 
fact, pertained to Contractor-maintained equipment. However, the County will make equitable 
payment to the Contractor when the Contractor is required to make a remedial maintenance call 
and no service is needed to be performed. 

Scheduling 
If the time frame for work deviates from the schedule determined by the Work Order, the Contractor 
shall notify and work with Facilities to coordinate the modified schedule. Upon completion of the 
work, the Contractor shall notify Facilities Management. 

Billable Charges 
Time for preparing a Work Order is not directly billable and the cost for the site visit and 
preparation of Work Order shall be included in the fully burdened hourly rate. Billable hours begin 
upon arrival at the project location and end upon departure from the project location. 

Quoting for Work Orders 
Upon Facilities Management request, Contractor may be requested to provide within no more than 
five (5) business days either: 
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