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“4 Tradition of Service and Excellence”

AN

Snohomish County Clerk

Pam L. Daniels

3000 Rockefeller Ave. M/S 605
Everett, WA 98201

Phone (425) 388-3466

FAX (425) 388-3806

and Ex-Officlo Clerk of Superior Court

TO: DAVE GIBSON

ORGANIZATION: PURCHASING

FAX NUMBER OF RECIPIENT: 3931

DATE: 12/8/2004

FROM: Debbi Mock, Administrative Specialist

PHONE: (425) 388-3665

FAX # (425) 388-3806

COVER SHEET PLUS

COMMENTS:
Hi Dave

PAGES TO FOLLOW

Here is the contract that goes with PR 42206. It is currently at Finance for processing.
This is our annual maintenance contract renewal for the jury management software.
Let me know if you need any additional information. Thanks for your help!

Debbi




"Snohomlsh Counly Clerk

“q Tradvitioﬁ:o'f’ Service and Excellence”

MEM o,R. ANDUM

DATE: i

TO :-

FROM:

RE: E

CcC:

N ond Ex Off icio Clerk ot

Superlor Courl

- PamlL. Daniels
. Counfy Clerk

M/s #605

; : 3000 Rockefeller Avenue
’ Evereﬁ WA 98201

December 8 2004 ,
: '-Dave Gibson, Purchasrng Manager )
_ AADebbl Mock, Administrative Speclallstw-/’
- JURY+ Annual Maintenance Agree'ment | v
’ _.Sole Source Request Purchase Reqursrtlon 42206
Kathleen Gunn Courtroom Manager

We are requestmg a purchase order number be issued for the above referenced
malntenance agreement, including the +3 plan for Jury+ software.

' _As you know, in November of 1990 we purchased sole source through Unlcorn

(now Jury Systems Incorporated), a centralized automated jury management

- system (Jury+) to serve the Superior and Dlstnct Courts in Snohomish County.

' The Jury+ system has provided complete services in jury management while
- ensuring compliance with state law. The software support and maintenance ..

includes on-line support as well as any enhancements written for the software.
The system continues to meet or exceed all national and state jury system

- . performance standards and. requrrements -Jury Systems Inc. has contlnually

responded ina trmely and efficient manner W|th their servnce

If you need further lnformatlon please call me at extensnon 3665 Thank you

- (425) 388-3466
FAX (425) 388-3806

' ACCOMMODATIONS FOR PERSONS WITH DISABILITIES PROVIDED ON REQUEST

recycled paper % &
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JURY + Jury Management System
Software Maintenance Agreement
' Terms and Conditions
Page 1 of 8

JURY SYSTEMS

"INCORPORATED

This agreement is made between Jury Systems Incorporated ("JSI") and Snohomish County
(“Customer") for the maintenance and improvement of the JURY+ Software and Related .
Documentation (hereinafter collectlvely referred to as "Programs’ ) comprised of the
following: - '

JURY + Next Generation
JURY + Users Guide

. The annual maintenance fees for JURY+ for the period December 1, 2004 through
November 30, 2005 are as follows:

Premium Plan $ 9,618

+1 Plan $ 0

+2 Plan ' $ 0 :

+3 Plan $ 3,000 (One juror load per year)-

Total $ 12,618

In order to maintain and improve the JURY+ Jury Management System, JSI provides
maintenance and support plans on the terms and conditions hereinafter set forth:

1. Premium JURY+ Maintenance

a) If the Programs malfunction and fail to perform as described in the JURY+ User
Tutorial provided by JSI, JSI will attempt to identify the source of the
malfunction, determine the cause of the malfunction and document its findings.

The Customer shall notify JSI immediately regarding Program malfunctions and,

if requested, shall provide a listing of output and such other data as is required to

reproduce operating conditions as existéed when the suspected malfunction
. occurred. :

b) . ISI provides the Customer with those enhancements to the Programs, which are
released during the term of this Agreement. Each such enhancement shall be
provided to the Customer within ninety (90) days after general release by JSIL
The term "enhancement" includes any revision of or improvement to the
Programs, which substantially conforms to published literature provided to the
Customer by JSI as of the date of the Software License. The Customer agrees to
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JURY SYSTEMS

INCORPORATED

install such enhancements in a timely manner and understands that JSI does not
: support any but the current version of the Programs. ‘

) JSI agrees to provide unlimited telephone hot line support and dial-up direct
. - system access services to the Customer during JSI's normal business hours.
" These services include answering questions, providing technical guidance with
regard to the Programs, receiving trouble reports, troubleshooting system
problems and other investigative services relative to the Programs. In addition,

emergency support is provided on a 24x7 basis. '

d) To the extent technically feasible, JSI attempts to cause the Programs to perform
in accordance with its published specifications and may load new versions of the
Programs via a telecommunication connection to the Customer's JURY+ system.
The Customer agrees to keep the necessary telecommunications components
(Close-Up communications software and a modem) and connections in operation
during the term of this Agreement.

e) If the services specified in subparagraphs 1(a), 1(b), 1(c) and 1(d) require travel
to the Customer's location, the Customer agrees to pay JSI's reasonable
associated travel and per diem expenses in accordance with the “Meals and
Incidental Expense Allowance” for federal employees traveling within the
continental United States, contained in Internal Revenue Service Publication
1542, such expenses to be incurred only after prior Customer approval. JSI
agrees to obtain the Customer's prior approval before making any trips to the
Customer's location. A

2. +1 JURY+ Maintenance ‘

+1 Maintenance is an add-on service that permits the Customer to use JSI's telephone hot line
support with regard to incidents not directly related to the Programs. Such incidents include but
are not limited to operation of the physical JURY+ environment such as hardware, forms,
cabling, telecommunication, interfaces to other systems, etc. '

3. +2 JURY+ Maintenance
+2 Maintenance is an add-on service whereby JSI émnually loads selected potential jurors into
the Customer's JURY+ system. Included in this service is the elimination of certain prospective

jurors from the load according to criteria specified by the Customer.

4. 43 JURY+ Maintenance
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JURY SYSTEMS

INCORPORATED

+3 Maintenance is an add-on service whereby JSI annually merges the Customer's source lists.
The merge is conducted according to criteria specified by the Customer. Subscnpnon to +3
maintenance includes, at no cost, all services provrded under +2 maintenance.

5. +4 JURY+ Maintenance

+4 Maintenance is an add-on service whereby JSI, on request, performs an on-site evaluation of
the Customer’s jury management operation and reports on potential improvements, cost savings
and procedural changes.

- 6. Other Systems Maintenance

If any Program malfunction is determined under Paragraph 1(a) to have been caused by machine
malfunction, by an enhancement to the Programs not provided by JSI, by the use of incorrect
data, by the use of incorrect procedures by Customer's personnel, or by any other cause not
attributable to JSI, (e.g., JSI’s programming, or incorrect instructions from JSI personnel or
documentation provided by JSI) corrective action shall be treated as Other Systems Maintenance
and shall not be covered by this Agreement. The Customer may elect to purchase from JSI such
Other Systems Maintenance at such hourly rates and upon such other terms as are provided in a
separate written agreement between the parties at the time such professional services are
necessary. ’ '

7. Schedule of Chérges and Payment

The charges set forth on page 1 of this agreement are for the services specified therein and
described in Sections 1-5 of this agreement, and are based upon the followmg schedule, which is
provided for convenience of reference only:

‘a) The annual charge for the Premium JURY+ Maintenance specified in Paragraph
' 1 shall be 16.5% of the non-discounted published license price, at the time of
installation, for the JURY+ configuration installed.

b) The annual charge each year for +1 Maintenance and support services specified
in paragraph 4 shall be $250 per workstation/access server installed m the
JURY+ configuration.

C) The annual charges for +2 and +3 Maintenance are quoted on an annual basis

and are dependent on the number of jurors the Customer loads into JURY+. The
charge for +4 Maintenance is $1 100/day (plus expenses) with a three-day
minimum.
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The Customer shall pay on December 1, 2004 the full annual charge set forth on >page 1 for .
maintenance and support services for the perlod December 1, 2004 through November 30,
2005. ' -

8. | Expiration or Termination of Agreement

a) The Customer shall provide notice to JSI on or before ninety (90) days prior to

the expiration or termination date of this Agreement if it does not intend to enter

. into a new annual maintenance agreement with JSI. In that event, JSI will

provide Customer with any enhancements to the Programs which are released

within the ninety (90) day period before the effective date of expiration, and JSI

will complete investigative services under paragraph 1(a) or corrective services

under paragraphs 1(b), 1(c) and 1(d), which have not been completed on the

effective date of expiration or termination and the Customer shall pay for such

investigative or corrective services in the same manner as if expiration or
termination of this Agreement had not occurred.

b) Notwithstanding the foregoing, termination of this Agreement by the Customer
“upon failure of appropriation may occur as provided in Section 12m.

9. Limitation of Warranty

- JSI AGREES THAT ALL SERVICES COVERED BY THIS AGREEMENT SHALL BE

PERFORMED IN A PROFESSIONAL MANNER CONSISTENT WITH GENERALLY

ACCEPTED DATA PROCESSING INDUSTRY STANDARDS. JSI MAKES NO OTHER

REPRESENTATION OR WARRANTY WITH RESPECT TO ENHANCEMENTS

PROVIDED TO THE CUSTOMER UNDER THIS. AGREEMENT AS TO

MERCHANTABILITY OR FITNESS OF SUCH ENHANCEMENTS NOR ANY OTHER

WARRANTY, EXPRESS OR IMPLIED ARISING BY LAW OR OTHERWISE AS TO
- SUCH ENHANCEMENTS, EXCEPT AS STATED IN THIS AGREEMENT. JSI MAKES

NO REPRESENTATION OR WARRANTY AS TO THE MANNER OF PERFORMANCE

OF INVESTIGATIVE OR CORRECTIVE SERVICES UNDER THIS AGREEMENT, NOR

~ ANY' OTHER WARRANTY, EXPRESS OR IMPLIED, ARISING BY LAW OR

OTHERWISE, EXCEPT AS STATED IN THIS AGREEMENT. JSI ASSUMES NO

LIABILITY OR OBLIGATION OTHER THAN THOSE EXPRESSLY STATED IN THIS

AGREEMENT, INCLUDING, WITHOUT LIMITATION, ANY OBLIGATION OR .
LIABILITY WITH RESPECT TO LOSS OF USE, REVENUE, PROFIT OR

CONSEQUENTIAL DAMAGES.
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10. » Enhancemenf Licénse and Ctmditioné '

Customer's license to use enhancements provided by JSI under this Agreement, JSI’s right, title
- and interest in and to all enhancements, whether provided by JSI, the Customer, the Customer's
employees, or any third party, and Customer’s duty to safeguard enhancements shall be
controlled by all and each of the terms and conditions set forth in the applicable Software.

License Agreement made and executed by JSI and the Customer and in effect on the date of
execution of this Agreement, which terms and conditions are adopted and incorporated herein by
this reference the same as if set forth verbatim herein.

11. Insurance Requirements

a.  The Contractor shall obtain and maintain continuously for the term of this contract,
at own expense, Commercial General Liability Insurance and Automobile Liability
Insurance with minimum limits of $1,000,000 per occurrence, combined single
limit, and Professional Liability Insurance with minimum limits of $1,000,000 per
occurrence, and/or other i insurance to 1ndemn1fy for the act1v1t1es and servwes of
thls contract ‘

b.  Such insurance shall be endorsed to include Snohomish County, its officers,
“elected officials, agents, and employees as an additional insured, and shall not be
reduced or canceled without thirty days written prior notice to the County.
¢.  Suchinsurance shall be endorsed to include a "cross liability", "severability of
' interests", or "separation of insureds" indicating essentially that "except with
respect to the limits of insurance, and any rights or duties specifically assigned in
this coverage part to the first named insured, this insurance applies as if each
named insured were the only named insured, and separately to each insured agamst
whom clann is made or suit is brought."

d.  If coverage is on a claims-made form, the retroactive date shall be prior to, or
coincident with, the date of this contract, and the policy shall state that coverage is
claims-made, and state the retroactive date. Claims made form coverage shall be

- maintained by the Contractor, at own expense, for a minimum of three years -

- following the termination of this contract. The Contractor shall annually provide
the County with proof of renewal. If renewal of the claims-made form of coverage

. becomes unavailable, or economically unavailable, the Contractor shall execute a
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form of guarantee acceptable to the County to assure ﬁnan01al respon31b1hty for
liability of services performed.

e. The Contractor shall provide the County a Certificate of insurance as evidence of
 coverage and have the County named on their policy as Additional Insured.
Approval of insurance is a condition precedent to full execution of this contract.

General Conditions

a) JSI agrees that it will perform the services under this Agreement as an
independent contractor and not as an agent, employee, or servant of the
Customer. The parties agree that JSI is not entitled to any benefits or rights
enjoyed by employees of the Customer. JSI specifically has the right to direct
and control JSI’s own activities in providing the agreed services in accordance
with the specifications set out in this Agreement. Customer shall only have the
right to assure performance.

b) -All reports, plans, specifications, all forms of electronic media, and data and
documents produced in the performance of work under this Agreemcnt shall
become the property of the Customer.

c) No changes or additions shall be made to this Agreement except as agreed to by
both parties, reduced to writing and executed with the same formalities as are
- required for the execution of this Agreement. :

d) The Customer may, at reasonable times, inspect the books and records of JSI
relating to its performance of this Agreement. JSI shall keep all records required
by this Agreement for seven (7) years after termination of this Agreement for
audit purposes.

€ JSI shall comply with all apphcable federal, state and local laws, rules and
regulatlons in performing this Agreement.

f) JSI shall not assign any of its rights_, duties or obligations under this Agreement
without the prior express written consent of Snohomish County.

g) The heading of any paragraph contained in this Agreement is for convenience
only and shall not be deemed a part of this Agreement nor a representation as to
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the contents thereof. Should any conflicts exist between any attached exhibit or
schedule to this Agreement if any, and the text of this Agreement the text shall

- prevail.

This Agreement may be modified only by a writing signed by authorized
~ representatives of each party. The parties agree that the interpretation and legal

effect of this Agreement shall be governed by the laws of the State of
Washington and that any lawsuit regardlng this Agreement must be brought in
Snohomish County, Washington.

Charges specified herein do not include taxes. The Customer will pay to JSI

- sales taxes required to be collected by it under applicable state or local law for
services and goods provided by JSI to the Customer under this Agreement. If
" applicable, the Customer also will reimburse JSI for state or local sales taxes it is

required to pay on goods procured by it for use in performing services for the
Customer under this Agreement. In the latter case, such reimbursement shall be

- made upon an invoice by JSI to the County to which is attached original receipts

showing the goods purchased, dates of purchase and sales taxes paid by JSI.

JSI shall not be liable for failure or delay in providing any enhancement or

service specified herein due to fire, riot, war, labor disputes, acts of God, or

- causes or conditions beyond its reasonable control. In no event is JSI liable for

any consequential damages.

If the Customer fails to purchase either Standard or Premium JURY+
Maintenance or if such maintenance is terminated, Customer will not be entitled
to receive maintenance services for JURY+ To reinstate such services,
Customer must pay maintenance fees for all periods during which maintenance
was not in effect, on a cumulative basis, together with interest thereon
compounded annually at the rate of ten percent (10%) per annum commencing

- with the expiration or termination of the last paid maintenance period.

If the Customer does not purchase cither Standard or Premium JURY+
Maintenance, the Customer is not eligible to receive source code placed in
escrow for the Customer in the event JSI is unable to maintain JURY+.

The obligation of the Customer to pay for services perforrned beyond the end of -

the Snohomish County fiscal year in effect at the commencement of this
~ Agreement is contingent upon appropriation of funds by its governing body for

INCORPORATED
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the speciﬁc purpose of funding this" Agreement. Upon the fallure of such
appropriation, Snohomish County may terminate this Agreement

n) This Agreement constitutes the entire understanding of the parties as to the
' subject matter hereof. Any written or verbal agreements that are not set forth
herein or incorporated herein by reference are expressly excluded.

| IN WITNESS WHEREOF JSI's and the Customer's authonzed representatlves execute this
Agreement as follows: :

JSI _ : o Customer
Jury Systems Incorporated | Snohomish County
15760 Ventura Blvd., Suite A-16 3000 Rockefeller Avenue
Encino, Califomia 91436 B Everett, Washington 98201
&2 4 - v
Name Printed_L,Set ey Name Printed
e / ’ :
Title é’ A //}/4/ Za/ : Title
~ Date - /2 ’/’(jL/ | - Date
Approved as to form:

By \Jhe H Ok re»]gm
Deputy Prosecut\mé Attorney
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PO702 PURCHASE REQUISITIONS APPROVAL REGISTER

Signature: / Signature: / / Signature: / /

=osnssscssss=c === c=o=omscmsacs=
PR # Subject DSC Requested Required PR Amount Discount

PR 42206 SOLE SOURCE REQUEST ANNUAL JURY+ MAINTENANCE CLERK 12/08/04 12/15/04 12,618.00
Requested by DEBBI MOCK 3665

Ship To ONST MERCHANDISE ALREADY ON SITE
DUE TO PREVIOUS CONTRACT/PO

Line/ ITEM / COMMODITY Quantity Units Unit Price Extended Price Gross Unit Price Discount Tax
VDR Description
1 W00000 1.000 EA 9,618.00 9,618.00 9,618.00 NON
ANNUAL MAINTENANCE FOR JURY+ N Batch 116034 Sheet i

EXT GENERATION SOFTWARE FOR
PERIOD 12/1/04 THROUGH 11/30/0
5. PREMIUM PLAN PER ATTACHED
AGREEMENT.
Ship to ONST

05826 JURY SYSTEMS INC

2 W00000 1.000 EA 3,000.00 3,000.00 3,000.00 NON
JURY+ ANNUAL MAINTENANCE RENEW Batch 116034 Sheet 2
AL (12/1/04 - 11/30/05) FOR +3
PLAN PER ATTACHED AGREEMENT.
Ship to ONST MERCHANDISE ALREADY ON SITE
DUE TO PREVIOUS CONTRACT/PO
05826 JURY SYSTEMS INC

Line Dist.Code GL Description Debits Credits
1 2 5372354801 Repair/Maintenance 9,618.00 W: BLV20040 91% used
999 28110 Purchase Requisition Entxy 9,618.00
2 2 5372354801 Repair/Maintenance 3,000.00 W: BLV20040 91% used
999 28110 Purchase Requisition Entry 3,000.00

12,618.00 12,618.00

m=m====oas===T Ssosecoooe=as=s
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PURCHASE REQUISITIONS EDIT LIST

Page 1

04/12/08-
PO701
Signature: / / Signature:
PR # Subject
PR 42206 SOLE SOURCE REQUEST ANNUAL JURY+ MAINTENANCE
Requested by DEBBI MOCK 3665
Ship To ONST MERCHANDISE ALREADY ON SITE
DUE TO PREVIOUS CONTRACT/PO
Line/ 1ITEM / COMMODITY Quantity Units
VDR Description
1 W00000 1.000 EA

05826

05826

Lin
i

2

ANNUAL MAINTENANCE FOR JURY+ N
EXT GENERATION SOFTWARE FOR
PERIOD 12/1/04 THROUGH 11/30/0
5. PREMIUM PLAN PER ATTACHED
AGREEMENT.

Ship to ONST

JURY SYSTEMS INC

W00000 1.000 EA
JURY+ ANNUAL MAINTENANCE RENEW
AL (12/1/04 - 11/30/05) FOR +3
PLAN PER ATTACHED AGREEMENT.
Ship to ONST MERCHANDISE ALREADY ON SITE
DUE TO PREVIOUS CONTRACT/PO
JURY SYSTEMS INC

e Dist.Code GL Description
2 5372354801 Repair/Maintenance
999 28110 Purchase Requisition Entry
2 5372354801 Repair/Maintenance

999 28110 Purchase Requisition Entry

/ ] Signatu /__ 1/
DSC Requested Required PR Amount Disc Bal Cmp
CLERK 12/08/04 12/15/04 12,618.00 Y Y
ﬁnit Price Extended Price Gross Unit Price Discount Tax Bal
9,618.00 9,618.00 . 9,618.00 NON Y
3,000.00 3,000.00 3,000.00 NON Y
Debits Credits
9,618.00 W: BLV20040 91% used
9,618.00
3,000.00 W: BLV20040 91% used
3,000.00
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PR # PR 42286
Subject SOLE SOURCE REQUEST ANNUAL JURY+ MAINTENANCE

Purchase Requisition Comments POGOSH

If warning comments, indicate: Level 1 ¥ Level 2 N Level 3 N

ttxDO NOT MAIL UENDOR COPY.
*ATTACHMENTS TO FOLLOW UIA PAX.

FY04
{en) more (2> top

(8> delete (11> exit with save
(16) exit without save (29> Lookup
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EXECUTIVE/COUNCIL APPROVAL FORM

- MANAGEMENT ROUTING: "~ TO: COUNCIL CHAIRPERSON:
' EXECUTIVE ' ‘Aal Reardo S ‘ SNOHOMISH COUNTY COUNCIL '
EXEC.DIR. -~ . . Sug% Nee|§%" -
.‘DIRECTOR/ELECTED Pam L. Daniels R EXE TIVE RECOMMENDATION -
-“DEPARTMENT _ C|erk ST Approve No Recommendatlon
DIV.MGR. . - -~ o __ Further Processing =~~~ . ¢ .
DIVISION - -~ ' ' . ' ___ RequestedBy | . :
ORIGINATOR DebbiMock =~ =~ - |
DATE _12/3/04 - EXT. _3665 o l)[/d"'f/fu'/wlé /bu-gx W e
. B - Execyftive Office Signature - L(
CEO StaffReview _. UVV 12 I{O
' Reoelved at Cox.ncﬂ Office : /
DOCUMENT TYPE: - R TR -
__ BUDGET ACTION:. . - - e = GRANT APPLICATION
Emergency Appropriation - " 'ORDINANCE -
S.up'pler'r‘lental Appropriation R Amendment to Ord #.
- Budget Transfer - : - PLAN , ,
X CONTRACT o ' OTHER .
- X New B
' - Amendment
DOCUMENT / AGENDA TITLE: : » A
" JURY+ Jury Management System Software Mamtenance Agreement
APPROVAL AUTHORITY: . BXECUTIVE. _X_  ~  COUNCL
| : LT L o CITE BASIS SCC 3.04.140(2) ' '
HANDLING: - . - NORMAL  EXPEDITE ___ URGENT _X_ -  DEADLINEDATE - 19/45i04
PURPOSE: . Y . i - o

Annual malntenance agreement for jury management software

BACKGROUND

Annual maintenance agreement for jury management software that serves the Supenor and Dlstrlct Courts in
Snohomish County.- We have utilized JURY+ software smce 1990 wrth an upgrade to the software completed
at the beginning of 2003. s

The JURY+ system has provided complete servrces in Jury manegement whlle ensurlng comphance with state
law. The software support and maintenance includes on-line support as well as any enhancements written for
the software. The system contrnues to meet or exceed all national and state jury system performance standards

and requrrements Jury Systems Inc has contunually responded in a tlmely and efﬁcrent manner with their
- service. : ‘ :

i o .4P:\DEBBt\Budget 2004\ECAFS\ury+ ECAF 2004.doc




7 - .«1MPLICATIONS ‘ T SO
L= E XI:END FUND, AGY, ORG ACTY OB]J, AU R CURRENT YR ~ 2NDYR : ISTA'6 YRS
f"ff"-'ir,'0025372354801_ S N XXt I I -

R o _roraL- |-~ s12618] - |
- | REVENUE: FUND, AGY. ORG, REV, SOURCE | CURRENTYR |  2NDYR IST 6 YRS
N TOTAL

DEPARTMENT FISCAL IMPACT NOTES
Fundlng avallable wnthm current 2004 budget

'BUDGET'RE-VIEW: "A:halyst/M'/ | 'Admir.listretor _ ; ___/'\ Recommend Approval 4\

CONTRACT INFORMATION:

- ORIGINAL. X CoNTRACT # _ - AMOUNT ‘ $12 618
AMENDMENT ~ © CO_NTRACT # » — AvMOWNT  §

CONTRACTPERIOD: -~~~ -, | |
ORIGINAL  *  Start -=12/1/04 End _ 11/30/05
AMENDMENT Start - - - End

CONTRACT / PROJECT TITLE: | -

_' JURY+ Next Generatlon Software Mamtenance Agreement

CONTRACTOR NAME & ADDRESS (Clty/State only)
Jury Systems Incorporated '
Encmo, CA :

‘APPROVED R
o RlSKMANAGEMENT s Y% No _
'_COMM_ENTS _' «5Lﬂ7gm/ /Mk/%aa LJ/ ﬂm //(’,/)0)% W/ﬂjé %/’LS’?&/WC/

s erueel :a/zr/oc/ fﬂ/

PROSECUTING ATTY AsTO FOAM . Yes:_ X ~ No

OTHER '*‘PARTI‘u NT AL‘{EVI"“ / C OMMWN

| ELECTRONIC ATTACHMENTS : (L_isf & 'incl'\.lde-' eeth &‘ﬁlena.me for eech,’ e.g. G;\E_CAF\depmarrie\d_ocneme__Motion)
NON-ELECTRONIC ATTACHMENTS:
Original JSI Maintenance Agreement (2)
- Budget Vs. Actual Report as of 12/8/04

2 .. PADEBBNBudget 200A\ECAFS\ury+ ECAF 2004doc




ACORrD, CERTIFICATA -~ LIABILITY INSURAN

OPID ME

JURYS-1

DATE (MM/DD/YYYY)
11/09/06

PRODUCER
Bolton & Company

CA License #0008309

245 sS. Los Robles Ave, Ste 105

‘THIS CERTIFICATE |

UED AS A MATTER OF INFORMATION

ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

Pasadena CA 91101
Phone: 626~799~7000 Fax:626-441-3233 | INSURERS AFFORDING COVERAGE NAIC #
INSURED INSURER A: St. Paul Fire and Marine Ins.
INSURER B:
r¥ st tems Incorporated INSURER C:
0 entura Blvd. Suite A-16 INSURER D:
Enc:.no 436
INSURER E:
COVERAGES
THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. ,
HmSR ADD POLICY EFFECTIVE |POLICY EXPIRATIO
LTR INSRO TYPE OF INSURANCE POLICY NUMBER DATE (MM/DDIYY) | DATE (MM/DD/YY) LIMITS
GENERAL LIABILITY EACH OCCURRENCE $1,000,000
DAMAGE O RENTED
A | X | X | COMMERCIAL GENERAL LIABILTY | VPO 6301375 02/01/06 02/01/07 | PREMISES (Ea occurence) | $ 250,000
: ‘] CLAIMS MADE OCCUR MED EXP (Anyone person)  |$10,000
PERSONAL & ADVINJURY 181,000,000
GENERAL AGGREGATE $2,000,000
GEN'L AGGREGATE LlMIT APPLIES PER: PRODUCTS - COMP/IOP AGG [$ 2,000,000
' POLICY ‘ JECT l Loc
| AUTOMOBILE LIABILITY COMBINEDSINGLEUMIT |51 000, 000
A ANY AUTO VP06301375 02/01/06 02/01/07 | (Easccident)
ALL OWNED AUTOS BODILY INJURY $
SCHEDULED AUTOS (Per persan)
| X | HIRED AUTOS ﬁPD'LY-LN J%RY s
NON-OWNED A er accigen
X UTos
— . PROPERTY DAMAGE $
{Per accident)
GARAGE LIABILITY AUTO ONLY - EA ACCIDENT | §
ANY AUTO OTHER THAN EAACC | §
AUTO ONLY: AGG | §
EXCESS/UMBRELLA LIABILITY EACH OCCURRENCE $
OCCUR [:l CLAIMS MADE AGGREGATE $
$
DEDUCTIBLE S
RETENTION  § $
ZVS::(:\?:R?S:?{?%“ON AND [TORY LMITS %R
A | ANY PROPRIETOR/PARTNER/EXECUTIVE WVA6313933 02/01/06 | 02/01/07 | E.L EACH ACCIDENT $1000000
OFFICER/MEMBER EXCLUDED? E.L. DISEASE - EA EMPLOYEE $ 1000000
if yes, describe under
SPECIAL PROVISIONS below E.L. DISEASE - POLICY LMIT | § 1000000
OTHER

are named as additional insured per VP033.

DESCRIPTION OF OPERATIONS / LOCATIONS | VEHICLES | EXCLUSIONS ADDED BY ENDORSEMENT ] SPECIAL PROVISIONS
*10 Day Notice of Cancellation for Non-Payment of Premium.

Certificate holder, its officers, elected officials, agents and employees

CERTIFICATE HOLDER

CANCELLATION

: SNOHOM1
Snohomish County

Attn: Valerie White

Clerk's Office, MS 605

3000 Rockefeller Ave

Everett WA 98201

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION
DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAIL _3£*_ DAYS WRITTEN
NOTICE TQ THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO SO SHALL
IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR
REPRESENTATIVES.

ACORD 25 (2001/08)

© ACORD CORPORATION 1988

Al:j §ORIZED RE?ESENTATIVE




‘damage that results from any of the
following work while being done by or for
such landlord, lessor, manager, or owner:

e Structural changes.
e New construction work.
¢ Demolition work.

But we won’t apply this Landlords section to
your real estate managers. Instead, we'll
apply the Real estate managers section, or
the Employees and volunteer workers
section, whichever section is applicable, to
them. :

Equipment lessors. Any lessor or owner of
equipment rented or leased to you is a
protected person only for your operation,
maintenance, or use of that equipment while
you rent or lease it.

However, no equipment lessor or owner is a
protected person for injury or damage that
results. from its sole negligence.

Persons or organizations for your work as
required by written contract. Any person or
organization that:

® is not otherwise a protected person under
this agreement; and

® you specifically agree in a written contract
to add as an additional protected person
under this agreement;

is a protected person, but only for covered
wodily injury or property damage that resuits
from your work.

dowever, no such person or organization is
a protected person for bodily injury or
aroperty damage that results from their sole
negligence.

Also, such person or organization is a
Jrotected person only for the lesser of:

e the limits of coverage required by the
written contract; or

e the limits of coverage available under this
agreement.

Additional protected person may also be

called an additional insured in that written
contract.

“We explain the term your work in the
Products and completed work total limit
section.

TreStRaul

Vendors of your products. Any vendor of
your products is a protected person for
covered bodily injury or property damage
that results from your products, but only if:
¢ you specifically agree in a written contract
to add the vendor as an additional
protected person under this agreement;

e this agreement provides coverage for
those products; and

e those products are sold or distributed in
the normal course of the vendor's
business.

However, no vendor from whom you‘ve
acquired your products is a protected
person.

Nor is any vendor a protected person for
bodily injury or property damage that results
from:

e any express warranty which is made by
the vendor and you haven’t authorized;

e any change made in the condition of any
of your products by the vendor;

e the repackaging of your products other
than when the products are unpacked for
demonstration, inspection, testing, or
replacement of parts ordered by you or
the manufacturer, and later repackaged in
their original containers;

e any failure of the vendor to perform
normal or agreed upon servicing of your
products which the vendor has sold or
distributed;

e the demonstration, installation, or servicing
of your products, which is done away
from the vendor's premises; or

¢ your products which have been labeled or
relabeled, or used as an ingredient, part,
or container in, on, or for anything else, .
by or for the vendor.

Servicing includes any adjustment, assembly,
disposal, inspection, repair or test.

We explain the term your products in the
Products and completed work total limit
section.

Operators of registered mebile equipment. All

"operators of registered mobile equipment are

protected persons for covered bodily injury
or property damage that results from their
driving of such equipment on a public street
or road with your permission.

VP033 Ed. 1-02 Printed in U.S.A.

Insuring Agreement
©St.Paul Fire-and Marine Insurance Co. 2002 All Rights Reserved

Page 9 of 28




_° TLOGNUMBERS . | |
. | BGT. /A /z/b” CEOR 0B§Ip] |12 1%V
- EXECUTIVE/COUNCIL APPROVAL FORM
- MANAGEMENT ROUTING: ‘ TO: COUNCIL CHAIRPERSON:

EXECUTIVE Aaron Reardo SNOHOMISH COUNTY COUNCIL
EXEC. DIR: ~ _Deanna Dawson /_ 7ol .
DIRECTOR/ELECTED _Pam Daniels [}/ EXECUTIVE RECOMMENDATION:
DEPARTMENT Clerk 7 " Approve _ 'No Recommendation
DIV.MGR. Kathleen Gunn ___ Further Processing k '
DIVISION Courtroom Operations Requested By

ORIGINATOR - _Valerie White &/ .
DATE _12/3/2006 _____ EXT. _3665 / DEANNA DAWSON Z 17 I
' : ' ‘ xecutive Office SignatureExecutive Di

CEO Staff Review _ 9‘/ [T/ o0&
Received at Council Office — /|
DOCUMENT TYPE: , » A
____ BUDGET ACTION: . ' . GRANT APPLICATION
Emergency Appropriation . ORDINANCE -
Supplemental Approprlatlon ' ' ____ Amendment to Ord. #
Budget Transfer _____ PLAN ,
_X _ CONTRACT: ‘ ‘" ____ OTHER ‘
o New ' '
Amendment

DOCUMENT / AGENDA TITLE:
Jury+ Jury Management System Software Maintenance Agreement

APPROVAL AUTHORITY: : EXECUTIVE _ X COUNCIL

- _ ' CITE BASIS _SCC 3.04.140(2) _
HANDLING: NORMAL L " EXPEDITE ____ UrGent _X DEADLINE DATE -
PURPOSE:

~ Annual maintenance agreement for jury management software.

BACKGROUND:

Annual maintenance agreement for jury management software that serves the Superior and District Courts in
Snohomish County. We have utilized Jury+ since 1990, with an upgrade to the software completed at the
beginning of 2003.

The Jury+ system has provided complete services in jury management while ensuring compliance with the state
law. The software and maintenance includes on-line support as well as any enhancements written for the
software. The system continues to meet or exceed all national and state jury performance standards and
requirements. Jury Systems, Inc. has contlnually responded in a timely and eff|0|ent manner with thelr service.

1 ) SAADMINIST\Val\JURY\2007 MainnECAFFORM.doc
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. " FISCAL IMPLICATIONS: o
],OBJ, AU

EXPEND: FUND, AGY, ORG, AC CURRENT YR 2ND YR 1ST 6 YRS
0025372354801 12,618
|__TOTAL 12.618
REVENUE: FUND. AGY. ORG, REV, SOURCE CURRENT YR 2ND YR 1ST 6 YRS
TOTAL $0 $0

DEPARTMENT FISCAL IMPACT NOTES:

Funding available within current 2006 budget. 06 expenditure covers through 11/30/2007.

Recommend Approval /\

BUDGET REVIEW: Analyst Z Administrator e AN

CONTRACT INFORMATION:

ORIGINAL X CONTRACT #
AMENDMENT CONTRACT #
- \
CONTRACT PERIOD:
ORIGINAL Start 12/1/06 End 11/30/07
AMENDMENT Start End
- CONTRACT /PROJECT TITLE:

Jury+ Next Generation Software Maintenance Agreement

CONTRACTOR NAME & ADDRESS (City/State only):
Jury Systems Incorporated

AMOUNT

AMOUNT

$12,618

Encino, CA

APPROVED:
'RISK MANAGEMENT Yes X No o
COMMENTS
PROSECUTING ATTY - AS TO FORM: Yes X No

OTHER DEPARTMENTAL REVIEW / COMMENTS:

ELECTRONIC ATTACHMENTS : (List & include path & filename for each, e.g. G:\ECAF\deptname\docname_Motion)

NON-ELECTRONIC ATTACHMENTS:
Original JSI Maintenance Agreement (2)

Budget Vs. Actual Report as of Oct. 31, 2006

2 SAADMINIST\Admin SpecialistJURY\AECAFFORM.doc

/-



JURY+ Jury Management System
Supplement
to Software License and Maintenance Agreement of October 23, 2002
Dated __, 2007

This agreement (the “Agreement”) is made by and between Jury Systems
Incorporated, a California corporation (“JSI”), and Snohomish County, a political
subdivision of the State of Washington (the “County” and, together with JSI, the
“Parties”). The purpose of this Agreement is to supplement the Software License and
Maintenance Agreement dated October 23, 2002, between thé\Parties (the “Software
License and Maintenance Agreement”), in order to provide e additional purchase,
installation and support of the JURY+ Solution Suite (I and Web applications)
(the “Additional Software”). _

WHEREAS, the County wishes to e ailtg@s of and add
enhancements to the current JURY+ Next Gen n Jury Management System; and

1. Capabilitiesfand Enhancements;\Delivery and Installation. JSI will expand the
capabilities of andtadd enhancements to the Q\ountys eXIstlng JURY+ Next Generat/on

Managemen stem, or to submit the electronic equivalent of their juror
qualification document.

The Additional Software will be supplemental and additional to the software being

provided to the County by JSI pursuant to the Software License and Maintenance
Agreement and shall worked in an integrated manner with it.

Supplement to Software Maintenance Agreement Page 1 of 5




JURY+ Jury Management System
Supplement
to Software License and Maintenance Agreement of October 23, 2002
Dated _,2007

' c. Installation Responsibilities:

A. The County will be responsible for:

1. Establishing and maintaining connectivity that will allow remote
access for JS| staff for the purposes of installation, testing and support of the
Additional Software; ‘

2. Providing the necessary hardy
(operating systems, preferred security app
the Additional Software;

3. Granting sufficient administ K he installation of
JURY+ applications and support 9 le i on of necessary
databases;

nd base applications
, hetwork connectivity) for

compatible (scannable) format; and
5. Other matters as determi

databases;

2 mplates, electronic forms and pages
Additional Software;

ith the County regarding the revision of its documents
functional with the Additional Software; and

3. Effective Date; Term. This Agreement shall be effective on the date on which it
has been executed by both Parties. The term of this Agreement shall expire on the day
that is one (1) day less than the one-year anniversary of its effective date.

4. Time of Performance. Installation and configuration timelines and
responsibilities for the Additional Software will be established by the Parties at the
integration conference, PROVIDED, HOWEVER, that the integration conference shall

Supplement to Software Maintenance Agreement Page 2 of 5




JURY+ Jury Management System
Supplement
to Software License and Maintenance Agreement of October 23, 2002
Dated __, 2007

be held within thirty (30) calendar days of the execution of this Agreement, and
PROVIDED, FURTHER, that the installation and configuration of the Additional
Software shall occur no later than ninety (90 days) from the integration conference
unless a later date is agreed to in writing by the County.

5. Payment. The County agrees to pay for the Addlth/I;lal Software and the
services set forth in this Agreement at the time and in the manner set forth in Appendix
A attached hereto and incorporated herein by reference A&ghls payment is in addition to
the payment already made by the County to JSI pursuan @tOXthe Software License and

Maintenance Agreement.

6. JSI Insurance. Through the term of this Agreement, JSI shal\ omply with the
insurance requirements imposed on it by n 11 of the Softwa‘“" Malntenance
Agreement as if those requirements were set forth at Iengtﬁ%herem This® covenant shall
‘ tenance Agreement.

governed by the Software Licensel
dated October 23, 2002.

8. Prior Agreement*s}‘ggga i
Agreement, all other térﬁ‘is”’é“ﬁd@andltlon

the License Agreementydated Sgptember

Mary O’ Donnell
Director of Sales <

Snohomish County

By Date
Name Printed
Title

Supplement to Software Maintenance Agreement Page 3 of 5




JURY+ Jury Management System
Supplement
to Software License and Maintenance Agreement of October 23, 2002
Dated __, 2007

Approved as to insurance provisions:

By
Risk Management Date

Concurred in pursuant to SCC 2.350.080:

By
Information Services Director Date

Approved as to form only

Deputy Prosecuting Attorney

Supplement to Software Maintenance Agreement Page 4 of 5




JURY+ Jury Management System
Supplement
to Software License and Maintenance Agreement of October 23, 2002
Dated __, 2007

Appendix A

Description .
a. JURY+ Solution Suite
b. Services
c. Suite Discount

$52,495
$5,425
$5,250

" s52,67050

b

d. First Year Premium Maintenance o

. Total Fee
n JURY+ Solution Suite «

_TERMS _ .
License Fees Due Upon Receipt of Order $2 .@5.25
License Fees Due Upon receipt of Programs by Custom 50% | $26,335.25
Training at client site (four days) $4,400.00
Estimated Training Expenses $1,200.00
First Year Premium Maintenance on JURY:Solution. Suite $10,499.00

B Grand Tota .. $68,769.50"

Supplement to Software Maintenance Agreement Page 5 of 5
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JURY SYSTEMS

INCORPORATED

JURY + Jury Management System
Software Maintenance Agreement
Terms and Conditions
Page 1 of 8

This agreement is made between Jury Systems Incorporated ("JSI") and Snohomish County
(“Customer") for the maintenance and improvement of the JURY + Software and Related
Documentation (hereinafter collectively referred to as "Programs") comprised of the
following:

JURY + Next Generation
JURY + Users Guide

The annual maintenance fees for JURY+ for the period December 1, 2004 fhrough
November 30, 2005 are as follows:

Premium Plan $ 9,618
+1 Plan $ 0
+2 Plan $ 0
+3 Plan $ 3,000 (One juror load per year)
Total _ $ 12,618

In order to maintain and improve the JURY+ Jury Management System, JSI provides
maintenance and support plans on the terms and conditions hereinafter set forth:

1. Premium JURY+ Maintenance

a) If the Programs malfunction and fail to perform as described in the JURY+ User
Tutorial provided by JSI, JSI will attempt to identify the source of the
* malfunction, determine the cause of the malfunction and document its findings.

The Customer shall notify JSI immediately regarding Program malfunctions and,
if requested, shall provide a listing of output and such other data as is required to
reproduce operating conditions as existed when the suspected malfunction
occurred. ‘

b) JSI provides the Customer with those enhancements to the Programs, which are
released during the term of this Agreement. Each such enhancement shall be
provided to the Customer within ninety (90) days after general release by JSI.
The term "enhancement" includes any revision of or improvement to the
Programs, which substantially conforms to published literature provided to the
Customer by JSI as of the date of the Software License. The Customer agrees to




JURY SYSTEMS

JURY + Jury Management System tNeoRroRAaTED

Software Maintenance Agreement
Terms and Conditions

Page 2 of 8

install such enhancements in a timely manner and understands that JSI does not
support any but the current version of the Programs.

c) JSI agrees to provide unlimited telephone hot line support and dial-up direct
system access services to the Customer during JSI's normal business hours.
These services include answering questions, providing technical guidance with
regard to the Programs, receiving trouble reports, troubleshooting system
problems and other investigative services relative to the Programs. In addition,
emergency support is provided on a 24x7 basis.

d) To the extent technically feasible, JSI attempts to cause the Programs to perform
in accordance with its published specifications and may load new versions of the
Programs via a telecommunication connection to the Customer's JURY+ system.
The Customer agrees to keep the necessary telecommunications components
(Close-Up communications software and a modem) and connections in operation
during the term of this Agreement.

e) If the services specified in subparagraphs 1(a), 1(b), 1(c) and 1(d) require travel
to the Customer's location, the Customer agrees to pay JSI's reasonable
associated travel and per diem expenses in accordance with the “Meals and
Incidental Expense Allowance” for federal employees traveling within the
continental United States, contained in Internal Revenue Service Publication
1542, such expenses to be incurred only after prior Customer approval. JSI
agrees to obtain the Customer's prior approval before making any trips to the
Customer's location.

2. +1 JURY+ Maintenance

+1 Maintenance is an add-on service that permits the Customer to use JSI's telephone hot line
support with regard to incidents not directly related to the Programs. Such incidents include but
are not limited to operation of the physical JURY+ environment such as hardware, forms,
cabling, telecommunication, interfaces to other systems, etc.

3. +2 JURY+ Maintenance
+2 Maintenance is an add-on service whereby JSI annually loads selected potential jurors into
the Customer's JURY+ system. Included in this service is the elimination of certain prospectlve

jurors from the load according to criteria specified by the Customer.

4. +3 JURY+ Maintenance
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JURY + Jury Management System
Software Maintenance Agreement
Terms and Conditions
Page 3 of 8

+3 Maintenance is an add-on service whereby JSI annually merges the Customer's source lists.
The merge is conducted according to criteria specified by the Customer. Subscription to +3
maintenance includes, at no cost, all services provided under +2 maintenance.

5. +4 JURY+ Maintenance

+4 Maintenance is an add-on service whereby JSI, on request, performs an on-site evaluation of
the Customer’s jury management operation and reports on potential improvements, cost savings
and procedural changes.

6. Other Systems Maintenance

If any Program malfunction is determined under Paragraph 1(a) to have been caused by machine
malfunction, by an enhancement to the Programs not provided by JSI, by the use of incorrect
data, by the use of incorrect procedures by Customer's personnel, or by any other cause not
attributable to JSI, (e.g., JSI’s programming, or incorrect instructions from JSI personnel or
documentation provided by JSI) corrective action shall be treated as Other Systems Maintenance
and shall not be covered by this Agreement. The Customer may elect to purchase from JSI such
Other Systems Maintenance at such hourly rates and upon such other terms as are provided in a
separate written agreement between the parties at the time such professional services are
necessary.

7. Schedule of Charges and Payment

The charges set forth on page 1 of this agreement are for the services specified therein and
described in Sections 1-5 of this agreement, and are based upon the following schedule, which is
provided for convenience of reference only:

a) The annual charge for the Premium JURY+ Maintenance specified in Paragraph
1 shall be 16.5% of the non-discounted published license price, at the time of
installation, for the JURY+ configuration installed.

b) The annual charge each year for +1 Maintenance and support services specified
in paragraph 4 shall be $250 per workstation/access server installed in the
JURY+ configuration.

c) The annual charges for +2 and +3 Maintenance are quoted on an annual basis
and are dependent on the number of jurors the Customer loads into JURY+. The
charge for +4 Maintenance is $1,100/day (plus expenses) with a three-day
minimum.
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The Customer shall pay on December 1, 2004 the full annual charge set forth on page 1 for
maintenance and support services for the period December 1, 2004 through November 30,
2005. '

8. Expiration or Termination of Agreement

a) The Customer shall provide notice to JSI on or before ninety (90) days prior to
the expiration or termination date of this Agreement if it does not intend to enter
into a new annual maintenance agreement with JSI. In that event, JSI will
provide Customer with any enhancements to the Programs which are released
within the ninety (90) day period before the effective date of expiration, and JSI
will complete investigative services under paragraph 1(a) or corrective services
under paragraphs 1(b), 1(c) and 1(d), which have not been completed on the -
effective date of expiration or termination and the Customer shall pay for such
investigative or corrective services in the same manner as if expiration or
termination of this Agreement had not occurred.

b) Notwithstanding the foregoing, termination of this Agreement by the Customer
upon failure of appropriation may occur as provided in Section 12m.

9. Limitation of Warranty

JSI AGREES THAT ALL SERVICES COVERED BY THIS AGREEMENT SHALL BE
PERFORMED IN A PROFESSIONAL MANNER CONSISTENT WITH GENERALLY
ACCEPTED DATA PROCESSING INDUSTRY STANDARDS. JSI MAKES NO OTHER
REPRESENTATION OR WARRANTY WITH RESPECT TO ENHANCEMENTS
PROVIDED TO THE CUSTOMER UNDER THIS AGREEMENT AS TO
MERCHANTABILITY OR FITNESS OF SUCH ENHANCEMENTS NOR ANY OTHER
WARRANTY, EXPRESS OR IMPLIED ARISING BY LAW OR OTHERWISE AS TO
SUCH ENHANCEMENTS, EXCEPT AS 'STATED IN THIS AGREEMENT. JSI MAKES
NO REPRESENTATION OR WARRANTY AS TO THE MANNER OF PERFORMANCE
OF INVESTIGATIVE OR CORRECTIVE SERVICES UNDER THIS AGREEMENT, NOR
ANY OTHER WARRANTY, EXPRESS OR IMPLIED, ARISING BY LAW OR
OTHERWISE, EXCEPT AS STATED IN THIS AGREEMENT. JSI ASSUMES NOC
LIABILITY OR OBLIGATION OTHER THAN THOSE EXPRESSLY STATED IN THIS
AGREEMENT, INCLUDING, WITHOUT LIMITATION, ANY OBLIGATION OR
LIABILITY WITH RESPECT TO LOSS OF USE, REVENUE, PROFIT OR
CONSEQUENTIAL DAMAGES.
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10. Enhancement License and Conditions

Customer's license to use enhancements provided by JSI under this Agreement, JSI’s right, title
and interest in and to all enhancements, whether provided by JSI, the Customer, the Customer's
employees, or any third party, and Customer’s duty to safeguard enhancements shall be
controlled by all and each of the terms and conditions set forth in the applicable Software

License Agreement made and executed by JSI and the Customer and in effect on the date of
execution of this Agreement, which terms and conditions are adopted and incorporated herein by
this reference the same as if set forth verbatim herein.

11. Insurance Requirements

a.  The Contractor shall obtain and maintain continuously for the term of this contract,
at own expense, Commercial General Liability Insurance and Automobile Liability
Insurance with minimum limits of $1,000,000 per occurrence, combined single
limit, and Professional Liability Insurance with minimum limits of $1,000,000 per
occurrence, and/or other insurance to indemnify for the activities and services of
this contract. Alliinst ¢ do
& .

b.  Such insurance shall be endorsed to include Snohomish County, its officers,
elected officials, agents, and employees as an additional insured, and shall not be
reduced or canceled without thirty days written prior notice to the County.

c.  Such insurance shall be endorsed to include a "cross liability", "severability of
interests", or "separation of insureds" indicating essentially that "except with
respect to the limits of insurance, and any rights or duties specifically assigned in
this coverage part to the first named insured, this insurance applies as if each
named insured were the only named insured, and separately to each insured against
whom claim is made or suit is brought."

d.  Ifcoverage is on a claims-made form, the retroactive date shall be prior to, or
coincident with, the date of this contract, and the policy shall state that coverage is
claims-made, and state the retroactive date. Claims made form coverage shall be
maintained by the Contractor, at own expense, for a minimum of three years
following the termination of this contract. The Contractor shall annually provide
the County with proof of renewal. Ifrenewal of the claims-made form of coverage
becomes unavailable, or economically unavailable, the Contractor shall execute a
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form of guarantee acceptable to the County to assure financial responsibility for
liability of services performed.

e.  The Contractor shall provide the County a Certificate of insurance as evidence of
coverage and have the County named on their policy as Additional Insured.
Approval of insurance is a condition precedent to full execution of this contract.

General Conditions

a) JSI agrees that it will perform the services under this Agreement as an
independent contractor and not as an agent, employee, or servant of the
Customer. The parties agree that JSI is not entitled to any benefits or rights
enjoyed by employees of the Customer. JSI specifically has the right to direct
and control JSI’s own activities in providing the agreed services in accordance
with the specifications set out in this Agreement. Customer shall only have the
right to assure performance.

b) All reports, plans, specifications, all forms of electronic média, and data and
documents produced in the performance of work under this Agreement shall
become the property of the Customer.

c) No changes or additions shall be made to this Agreement except as agreed to by
both parties, reduced to writing and executed with the same formalities as are
required for the execution of this Agreement.

d) The Customer may, at reasonable times, inspect the books and records of JSI
relating to its performance of this Agreement. JSI shall keep all records required
by this Agreement for seven (7) years after termination of this Agreement for
audit purposes. '

e) JSI shall comply with all applicable federal, state and local laws, rules and
" regulations in performing this Agreement.

) JSI shall not assign any of its rights, duties or obligations under this Agreement
without the prior express written consent of Snohomish County.

g) The heading of any paragraph contained in this Agreement is for convenience
only and shall not be deemed a part of this Agreement nor a representation as to
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the contents thereof. Should any conflicts exist between any attached exhibit or
schedule to this Agreement, if any, and the text of this Agreement, the text shall
prevail.

This Agreement may be modified only by a writing signed by authorized
representatives of each party. The parties agree that the interpretation and legal
effect of this Agreement shall be governed by the laws of the State of

‘Washington and that any lawsuit regarding this Agreement must be brought in

Snohomish County, Washington.

Charges specified herein do not include taxes. The Customer will pay to JSI
sales taxes required to be collected by it under applicable state or local law for
services and goods provided by JSI to the Customer under this Agreement. If
applicable, the Customer also will reimburse JSI for state or local sales taxes it is
required to pay on goods procured by it for use in performing services for the
Customer under this Agreement. In the latter case, such reimbursement shall be

“made upon an invoice by JSI to the County to which is attached original receipts

showing the goods purchased, dates of purchase and sales taxes paid by JSL

JSI shall not be liable for failure or delay in providing any enhancement or
service specified herein due to fire, riot, war, labor disputes, acts of God, or
causes or conditions beyond its reasonable control. In no event is JSI liable for
any consequential damages.

If the Customer fails to purchase either Standard or Premium JURY+
Maintenance or if such maintenance is terminated, Customer will not be entitled
to receive maintenance services for JURY+. To reinstate such services,

* Customer must pay maintenance fees for all periods during which maintenance

was not in effect, on a cumulative basis, together with interest thereon
compounded annually at the rate of ten percent (10%) per annum commencing
with the expiration or termination of the last paid maintenance period.

If the Customer does not purchase either Standard or Premium JURY+
Maintenance, the Customer is not eligible to receive source code placed in
escrow for the Customer in the event JSI is unable to maintain JURY+

The obligation of the Customer to pay for services performed beyond the end of
the Snohomish County fiscal year in effect at the commencement of this
Agreement is contingent upon appropriation of funds by its governing body for
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the specific purpose of funding this Agreement. Upon the failure of such
appropriation, Snohomish County may terminate this Agreement.

n) This Agreement constitutes the entire understanding of the parties as to the

subject matter hereof. Any written or verbal agreements that are not set forth
herein or incorporated herein by reference are expressly excluded.

IN WITNESS WHEREOF, JSI's and the Customer's authorized representatives execute this
Agreement as follows:

JSI Customer

Jury Systems Incorporated Snohomish County
15760 Ventura Blvd., Suite A-16 3000 Rockefeller Avenue
Encino, California 91436 . Everett, Washington 98201

// 7 -
Byf\f/?/c{w 57.2/C, By__l&‘m/‘-‘ """%

Name Printed Z;'.‘S(f ,Qr’ L Name Printed SUUSAN NEELY
Executive Director -

Tide_ (G bl Title

Date /2"/’0“"/ Date 1315 -04

Approved as to form:

By Jow . @9 13)s ok

Deputy Prosecuti}xg}\ttorney
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. ACORD. _CERTIFICA@ OF LIABILITY INSURA

DATE (MM/DDIYYYY)
OPID
E JURYS-IMEI 12/13/04

PRODUCER

Bolton & Company

CA License #0008309

245 s. Los Robles Ave, Ste 105

THIS CERTIFICATE SUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE -
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

are named as additional insured per VP033.

Pasadena CaA 91101 .
Phone: 626-799~7000 Fax:626-441-3233 INSURERS AFFORDING COVERAGE NAIC #
INSURED INSURER A: St. Paul Fire and Marina Ins.
INSURER B:
Jury Systems Incorporat ed INSURER C:
15760 gen tura Blvd. Suite A-16 INSURER D:
Encino Ca 436
: INSURER E:
COVERAGES
THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED 8Y PAID CLAIMS.
JAOD'Y FGEFCV’EFFECTNE‘ [POLICY EXPIRATYIO
LTR INSRO TYPE OF INSURANCE POLICY NUMBER DATE (MM/DD/YY) | DATE (MMIDDIY\Q LIMTS :
GENERAL LIABILITY _ EACH DCCURRENCE $1,000,000
A < | . ' DAMAGE TO RENTED"
X | X | COMMERCIAL GENERAL LKBILITY | VP06301375 02/01/04 | 02/01/05 | PREMISES (Ea occurence) | $ 250,000
CLAIMS MADE OCCUR MED EXP (Any one person) | $ 10,000
PERSONAL & ADVINJURY |$1,000,000
GENERAL AGGREGATE $2,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OPAGG | $ 2,000,000
| poucy [ | 58S [ Jioc :
| AUTOMOBILE LIABILITY _ COMBINED SINGLELMIT | 51, 000, 000
A ANY AUTO . VP06301375 02/01/04 | 02/01/05 | (Eaaccdeny
| ALL OWNED AUTOS BODILY INJURY s
SCHEDULED AUTOS {Per person)
| X | HIRED AUTOS BODILY INJURY s
X | NON-OWNED AUTOS (Per accident)
ol
- PROPERTY DAMAGE $
({Per accident)
GARAGE LIABILITY AUTO ONLY - EA ACCIDENT | §
ANY AUTO OTHER THAN EAACC | §
AUTO ONLY: AGG | §
EXCESS/UMBRELLA LIABILITY EACH OCCURRENCE $
1 oceun o [ |_ CLAIMS MADE AGGREGATE $
$
DEDUCTIBLE 5
RETENTION § . $
WORKERS COMPENSATION AND 5RY LIMITE R
EMPLOYERS' LIABILITY TORY LIMITS =
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. BACH ACCIDENT $
OH—ILER/MEMBER EXCLUDED? E.L. DISEASE - EA EMPLOYEE] §
zes describe under
SPECIAL PROVISIONS below E.L. DISEASE - POLICY LIMIT | §
OTHER
A | Errors & Omissions VP06301375 02/01/04 02/01/05 Limit $1,000,000
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES / EXCLUSIONS ADDED BY ENDORSEMENT { SPECIAL PROVISIONS
*10 Day Notice of Cancellation for Non-Payment of Premium.
Certificate holder, its officers, elected officials, agents and employees

ACORD 25 (2001/08)

- CERTIFICATE HOLDER CANCELLATION
‘ SNOHOM1 | SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANGELLED BEFORE THE EXPIRATIO
Snohomish County Court DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TOMAILL. 30*  pAvS WRITTEN
Ms. Debi Mock NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO SO SHALL
30 0 0 Rockefeller Ave IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR
Mail Stop 605 :
Everett WA 98201 - REPRESENTATIVES.
AY 1ZE HESENTATIVE
~ AN © ACORD CORPORATION 198




‘damage that resuits from any of the
following work while being done by or for
such landlord, lessor, manager, or owner:

¢ Structural changes.
¢ New construction work.
¢ Demolition work. '

But we won’t apply this Landlords section to
your real estate managers. Instead, we’ll
apply the Real estate managers section, or
the Employees and volunteer workers
section, whichever section is appllcable to
them.

Equipment lessors. Any lessor or owner of
equipment rented or leased to you is a
protected person only for your operation,
maintenance, or use of that equipment whnle
you rent or lease it.

However, no equipment lessor or owner is a
protected person for injury or damage that
results from its sole negligence.

Persons or organizations for your work as
required by written contract. Any person or
organization that:

® is not otherwise a protected person under
this agreement; and

® you specifically agree in a written contract
to add as an additional protected person
under this agreement;

grotacted person, but only for covered

wodily injury or property damage that results
from your work.

ic =
i 3

“owever, no such person or organization is
a protected person for bodily injury or
aroperty damage that results from thenr sole
negligence.

Also, such person or organization is a
nrotected person .only for the lesser of:

e the limits of coverage required by the
written contract; or

e the limits of coverage available under this
agreement. -

Additional protected person may also be
called an additional insured in that written
tontract.

v'v'e explain the term your work in the
Products and completed work total limit
section.

TheStPaul

Vendors of your products. Any vendor of
your products is a protected person for
covered bodily injury or property damage
that results from your products, but only if:

e you specifically agree in a written contract

to add the vendor as an additional
- protected ‘person under this agreement;

e this agreement provides coverage for

those products; and

e those products are sold or drstrrbuted in
the normal course of the vendor’'s
business. .

"However, no vendor from whom you've

acquired your products is a protected

_person.

Nor is any vendor a protected person for
bodily injury or property damage that results
from:

‘e any express warranty which is made by

the vendor and you haven't authorized;

‘e any change made in the condition of any

of your products by the vendor;

e the repackaging of your products other
than when the products are unpacked for
demonstration, inspection, testing, or

. replacement of parts ordered by you or
the manufacturer, and later repackaged in
their original containers;

. any failure of the vendor to perform

- normal or agreed upon servicing of your
products which the vendor has sold or
distributed;

e the demonstration, installation, or .servicing

of your products, which is done away
_from the vendor's premises; or

& your products which have been labeled or

relabeled, or used as an ingredient, part,
or container in, on, or for anythmg else,
. by or for the vendor.

Servicing includes any adjustment, assembly,
disposal, inspection, repair or test.

Weexplain the term your products in the
Products and completed work total limit

'sectlon

fnperators of registered mobile equipment. All

operators of registered mobile equipment are

‘protected persons for covered bodily injury

or property damage that results from their

.driving of such equipment on a public street

or road with your permission,

VP033 Ed. 1-02 Printed in U.S.A.

. Insuring Agreement
eSt.Paul Fire and Marine Insurance Co. 2002 All Rights Reserved

Page 9 of 28




T e OF LIABIL]

-~ N DATE (MM/MDAYYY
uny. LERTIFICI’ E OF LIABILI Y INS‘I-’ CE e Y
PRODUCER THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION |
Bolton & Company ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE :
CA License #0008309 HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
245 S. Los Robles Ave, Ste 105 ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.
Pasadena CA 91101 . . . ‘
Phone: 62 6-799-7000 Fax:626- 4 41-3233 INSURERS AFFORDING COVERAGE NAIC #
INSURED INSURER A: St. Paul Fire and Marine Ins.
. _ INSURER B:
Ju st tems Incorporat ed INSURER C: _
157%0 entura Blvd Suite A-16 INSURER D:
Encino CA 9143
| INSURER E:
COVERAGES .
THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
LTR NDS%E TYPE OF INSURANCE POLICY NUMBER D(;,il"l’(E: (MEMIDDIYY) DATE (MMIDDIYY) LIMITS -
GENERAL LIABILITY _ . o B EACH OCCURRENCE $1,000,000°
A | x [ X commercia ceneraLLIABILITY | VPO6301375 02/01/05| 02/01/06 | PREwises (ea auence) | $ 250,000
j CLAIMS MADE . [_Y_] OCCUR ' ' -~ | MEDEXP (Anyoneperson) | $ 10,000
B ‘ PERSONAL & ADVINJURY |$ 1,000,000
s GENERAL AGGREGATE $2,000,000"
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OPAGG | § 2,000,000
Jpoucy [ J5% [ Juwc ' R
oo o |AUTOMOBLELIABILITY o e R L S S| S S Gl SNGLEUMT |51 000 . 000
|| ANYAUTO VP06301375 02/01/05 '02/01/06 (Ea acddent) Aty ,
|| ALL owNED AUTOS ' BODILY INJURY s
|| scrEDULED AUTOS {Per person)
| X | HIRED AUTOS BODILY INJURY s
| X | NON-OWNED AUTOS (Per accident)
_ PROPERTY DAMAGE $
{Per accident)
| GARAGE LIABILITY AUTO ONLY - EA ACCIDENT | $
ANY AUTO OTHER THAN EAACC | §
‘ AUTO ONLY: AGG | 3
EXCESS/UMBRELLA LIABILITY EACH OCCURRENCE $
:] OCCUR D CLAIMS MADE AGGREGATE $
DEDUCTIBLE $
RETENTION  § .
WORKERS COMPENSATION AND WESTATL T
EMPLOYERS' LIABILITY
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L EACH ACCIDENT s
OFFICER/MEMBER EXCLUDED? EL DISEASE - EA EMPLOYEE $
if yes, describe under
SPECIAL PROVISIONS below E.L. DISEASE - POLICY LIMIT |
OTHER _ ‘ : — N
A | Errors & Omissions VP06301375 02/01/05 02/01/06 Limit '$1,000,000
' , L Ded. $25,000
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES | EXCLUSIONS ADDED BY ENDORSEMENT | SPECIAL PROVISIONS . -
*10 Day Notice of Cancellation for Non-Payment of Premium. :
Certificate holder, its officers, elected officials, agents and employees
are named as additional insured per VP033.
CERTIFICATE HOLDER CANCELLATION
' S _ SNOHOM1 | SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATIO
Snohomish County Court DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TOMAIL 30*  pavs wRITTEN
gg o ObgblkM:'c}lc.l A NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO SO SHALL
ockefeller Ave : ' ~ '
Mail Stop 605 v IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS R
Everett WA 98201 REPRESENTATIVES, ‘
oo : AUTHORIZE ESENTATIVE

ACORD 25 2001[08)

5l s Leah V@Vﬂ&%m

©ACORD CORPORATION 198
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" IMPORTANT

If the certificate halder is an ADDITIONAL INSURED, the policy(ies) must be
endorsed. A. statement on this certificate does not confer nghts to the certlf cate
holder in lleu of such endorsement(s)

If SUBROGATION IS WAlVED subject to the terms and conditions of the pohcy, :

certain policies may require an endorsement. A statement on this certifi cate does not
* confer rights to the certificate _ - :

holder in lieu of such endorsement(s).

DISCLAIMER

The Certificate of Insurance on the reverse side of this form does not constitute a
contract between the issuing insurer(s), authorized representative or producer, and
the certnﬁcate holder, nor does it affirmatively or negatwer amend extend or alter the
coverage afforded by the pohcnes hsted thereon :

ACORD 25 (2001/08)




__Vendors,o ,your products Any vendor of -
“your products’ is a protected person for .
. coyered: ‘bodily. injury or property damage
' from. your products, but. only if:

‘you .'speciflcally agree . in-a wrltten contract
to add the vendor as an additional: =" -
protected person -under.. thls agreement

- But ‘we Won't apply this Landlords section to " this- agreement prov1des coverage for
. your real estate managers. - instead, we'll . . _those products; and . o AE
apply the Real estate managers sectlon, or B 0 ‘those: products are sold or dlstnbuted m
the Employees ‘and. volunteer workers "+ the normal course of the vendors P
-_sectron, whuchever ‘section’is applicable, g busmess e ST
: them. S . :

'.-damage that results from any o _the
. :_followmg work-while bemg done by: or for
. such landlord lessor, manager, .Or.owner:

o.;Structural changes

fHowev,er no vendor from whom you ve sl
-;acquured‘ our 'products IS a protected

'..‘-{-_Equipment Ies'sors -Any lessor: or ‘owner of
= equipment. rented or-leased.to you is a_
. protected person only for’ your operatlon, T - ' '
Vmamtenance, or use -of that equupment ‘while’ Nor is any vendor a protected person for Lo
- you rent or Iease |t._,--- BN ..-'gbodnly mjury or property damage that results

protected person for injury or damage that L the vendor and you, havent authonzed

- results from its sole neghgence. 3 - :
.. ‘e any change made in_the condition’ of any
- of your: products by the ‘vendor, S

-"requtred by written cuntract. -'Any person or'w- *éi the repackagmg of your products other -
W : <.t 7 than when the: products. are unpacked for.

) organrzatlon that L
. ;.. ..'demonstration, inspection, testing, or S
|.:,‘ not otherwnse a protected person un er. .. replacement of parts ordered by you. or . .
 this. agreement;:and =  -..07 <" the manufacturer, and- later repackaged in .-
9 you specuflcally agree in a wrltten contrac_t_~ _ - their; orlgmal contamers BRI
to-add as-an additional protected person Ve any. fallure of the vendor to perform i
- under this’ agreement; - "~ normal. or’agreedupon servicing of your .-
__ls a protected person, but only for covered . " products whrch the vendor has sold or .
. .;odlly injury or property damage‘that results,_' .,"jdrstrlbuted .

'fro - e e L
m your work e the demonstratlon, mstallatlon, or serv:cmg

-~ of your: products, _Whlch is done. away
- from' the ‘vendor's. premises; or :

‘e your products which have been labeled or_ '_ )
,-"}ﬂrelabeled or used as an mgredlent _part, -
ceor contamer in, on, or for anythmg else,
. by or for.. the vendor ERRER A

‘ APersons or orgamzatmns for ynur work: as”

-lowever, no such._person or orgamzatuon i
a protected person_for bodlly injury- or:

- .hroperty . damage that results from the:r sole'

' neglngence. T e

Also, such person or orgamzatron is: a :j‘
orotected person: only for the lesser of

' . the hmlts of coverage
C U written contract -or .

'-',0 the! limits ‘of. coverage" avall bl
agreement. -

}Serwcmg mcludes any adjustment, assembly.--.,_’.‘
{dlsposal,.mspectlon, repalr 'or__ test .

Additional protected person may - also be
-~ called an addmonal msured in that. wntten
_wontfact N Lo

"Gperatur of reglstered moblle equlpment. All
loperators of registered mobile. equ;pment are,_,f,.
protected persons- for ‘covered bodily m;ury L
or. property damage that results from- their...

driving of such equupment on a pubhc street
"_'or road wnth your permlssron

o We explam the term‘your'work; in. the
Products and completed work - total. flrmlt
' _sectlon ST

- lnsurmg Agreement.

'VP033 Ed. 1-02 Printed in U.S.A. ™
2002 All Rrghts Reserved

. ©St Paul Flre and Marme lnsurance C

- Page'9of 28




“A Tradition of Service and Excellence” ' Snohomish County Clerk

and Ex-Officio Clerk of Superior Court

Pam L. Daniels
County Clerk

M/S #605

3000 Rockefeller Avenue
Everett, WA 98201

(425) 388-3466

FAX (425) 388-3806

April 10, 2006

Rick Coplen :
. Administrative Office of the Court

POB 41170 '

Olympia, WA 98504-1170

Dear Rick,

Please find enclosed the documentation for recovery of costs incurred by Snohomish
County in merging the jury source list per the interagency agreement. The total costs
incurred by Snohomish County were $3000 for Source List Processing by Jury Systems
Incorporated. :

Should you have any questions or need additional information, please do not hesitate to
contact me.

Sincerely,

Debbi Mock
Fiscal Resources Analyst
Snohomish County Clerk’s Office

cc: Kathleen Gunn, Courtroom Operétions Manager

ACCOMMODATIONS FOR PERSONS WITH DISABILITIES PROVIDED ON REQUEST




. Invoice
Invoice #: 00002757

Federal Tax ID: 95-4617347

"INCORPORATED

Bill To: : .
: fe:
Ms. Debbi Mock _ _ , , | Date: 9/14/2005
4 Page: 1
Snohomish County o : :
3000 Rockefeller Avenue B Terms: Net77
Mailstop 605 '
Everett, WA 88201 " Your Order #:
Description . : Amount  Taxable
JURY+ Annual Maintenance Renewal (12/1/05-11/35/06) v
Premium Plan o ' ' $9,618.00
+3 Plan (1 load per year) : : $3,000.00
SubTotal - $12,618.00 ]

This Invoice s due and payable per the terms stated above. Please make checks payable to:
Jury Systems Incorporated. Send your payment, marked "Attention Accounts Receivable”,
to the address shown below. Thank you.

Sub Total: $12,618.00
Shipping: $0.00
Sales Tax: $0.00

TOTALDUE = $12,618.00

15760 VENTURA BOULEVARD, SUITE A-16 ENCINO, CA 21436 PHONE: B18-728-3820 FaXx: 818-461-3179 WWWJIURYSYSTEMS.COM




JURY+ Jury Management System
‘Software Maintenance Agreement
Terms and Conditions

' Page 1 of8

This agreement is made between Jury Systems Incorporated ("JSI") and Snohomish County
(“Customer") for the maintenance and improvement of the JURY+ Software and Related
Documentation (hereinafter collectively referred to as "Programs") comprised of the following:

JURY+ Next Generation
JURY+ Users Guide

The annual maintenance fees for JURY+ for the period December 1, 2005 through November
30,2006 are as follows:

Premium Plan $ 9,618

+1 Plan $ 0

+2 Plan $ 0 ,

+3 Plan $ 3,000 (One juror load per year)

Total $ 12,618

In order to maintain and improve the JURY+ Jury Management System, JSI provides
maintenance and support plans on the terms and conditions hereinafter set forth:

1. Premium JURY+ Maintenance

a) If the Programs malfunction and fail to perform as described in the JURY+ User
Tutorial provided by JSI, JSI will attempt to identify the source of the
malfunction, determine the cause of the malfunction and document its findings.

The Customer shall notify JSI immediately regarding Program malfunctions and,
if requested, shall provide a listing of output and such other data as is required to
reproduce operating conditions as existed when the suspected malfunction
occurred.

b) JSI provides the Customer with those enhancements to the Programs, which are
released during the term of this Agreement. Each such enhancement shall be
provided to the Customer within ninety (0) days after general release by JSL
The term "enhancement" includes any revision of or improvement to the
Programs, which substantially conforms to published literature provided to the
Customer by JSI as of the date of the Software License. The Customer agrees to
install such enhancements in a timely manner and understands that JSI does not
support any but the current version of the Programs.




" JURY+ Jury Management System
Software Maintenance Agreement
- Terms and Conditions
Page2of 8

c) JSI agrees to provide unlimited telephone hot hne support and dial-up direct

 system access services to the Customer during JST's normal business hours.

These services include answering questions, providing technical guidance with

regard to the Programs, receiving trouble reports, troubleshooting system

problems and other investigative services relative to the Programs. In addition,
emergency support is provided on a 24x7 basis.

d) To the extent technically feasible, JSI attempts to cause the Programs to perform
in accordance with its published specifications and may load new versions of the
-Programs via a telecommunication connection to the Customer's JURY+ system.
The Customer agrees to keep the necessary telecommunications components
(Close-Up communications software and a modem) and connections in operation

during the term of this Agreement.

e) If the services specified in subparagraphs 1(a), 1(b), 1(c) and 1(d) require travel
to the Customer's location, the Customer agrees to pay JSI's reasonable
associated travel and per diem expenses in accordance with the “Meals and
Incidental Expense Allowance” for federal employees traveling within the
continental United States, contained in Internal Revenue Service Publication
1542, such expenses to be incurred only after prior Customer approval. JSI
agrees to obtain the Customer's prior approval before making any trips to the
Customer's location.

2. +1 JURY+ Maihtenance

+1 Maintenance is an add-on service that permits the Customer to use JSI's telephone hot line
support with regard to incidents not directly related to the Programs. Such incidents include but
are not limited to operation of the physical JURY+ environment such as hardware, forms,
cabling, telecommunication, interfaces to other systems, etc.

3. +2 JURY+ Maintenance

+2 Maintenance is an add-on service whereby JSI annually loads selected potential jurors into
the Customer's JURY+ system. Included in this service is the elimination of certain prospective
Jurors from the load according to criteria specified by the Customer.

E ‘4. +3 JURY+ Maintenance
+3 Maintenance is an add-on service whereby JSI ahnually merges the Customer's source lists.

The merge is conducted according to criteria specified by the Customer. Subscription to +3
maintenance includes, at no cost, all services provided under +2 maintenance.
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“A Tradition of Service and Excellence”

AN

Snohomish County Clerk

Pam L. Daniels

3000 Rockefeller Ave. M/S 605
Everett, WA 98201

Phone (425) 388-3466

FAX (425) 388-3806

TO: CAROLINE HASH

ORGANIZATION: PURCHASING

FAX NUMBER OF RECIPIENT: 3931

DATE: 10/31/2005

FROM: Debbi Mock, Fiscal Resources Analyst

PHONE: (425) 388-3665

FAX # (425) 388-3806

and Ex-Officio Clark of Supatior Courd

COVER SHEET PLUS 3 PAGES TO FOLLOW

COMMENTS:

Hi Caroline

Here is the completed ECAF and the signature page from our Jury+ Maintenance
contract related to PR 52224. | sent a copy of the entire contract on 10/20 so | didn't
resend the whole thing. Let me know if you need any additional information. Thanks for

your help!
Debbi




#

" . B [ LOoG NUMBERS | |
| | . BGT. ‘ | OA)‘/(!E 0CT 26 7005

EXECUTIVE/COUNCIL APPROVAL FORM

MANAGEMENT ROUTING: ~ TO: COUNCIL CHAIRPERSON:

EXECUTIVE aron Reardo ‘ ~ SNOHOMISH COUNTY COUNCIL
EXEC. DIR. ~ _Susan Neel ' e ‘ .
DIRECTOR/ELECTED _Pam L. Daniels {L_ - EXECUTIVE RECOMMENDATION:
DEPARTMENT Clerk - ‘4 Approve ________ No Recommendation
DIV. MGR. . _Kathleen Gunn ' Further Processing
DIVISION Courtroom Operations .Requested By
ORIGINATOR Debbi Mock ;
DATE _10/19/05 EXT. _3665 W&zl& oule e /Z?/@S'
‘ : v Execlitive Office Signature
CEO Staff Review | G o2y of
Received at Council Office [
DOCUMENT TYPE: R - |
BUDGET ACTION: _— ' GRANT APPLICATION
Emergency Appropriation ORDINANCE
Supplemental Appropriation Amendment to Ord. #
Budget Transfer PLAN
X __ CONTRACT: OTHER
X New
Amendment _
DOCUMENT / AGENDA TITLE:
JURY+ Jury Management System Software Maintenance Agreement
APPROVAL AUTHORITY: EXECUTIVE _ X COUNCIL
CITE BASIS SCC 3.04.140(2)
HANDLING: NORMAL ExpeDITE X URGENT DEADLINEDATE _11/30/05

PURPOSE: ,
Annual maintenance agreement for jury management software.

BACKGROUND:

Annual maintenance agreement for jury management software that serves the Superior and District Courts in
Snohomish County. We have utilized JURY+ software since 1990, with an upgrade to the software completed
at the beginning of 2003. . :

The JURY+ system has provided complete services in jury management while ensuring compliance with state
iaw. The software support and maintenance includes on-line support as well as any enhancements written for
the software. The system continues to meet or exceed all national and state jury system performance standards
and requirements. Jury Systems Inc. has continually responded in a timely and efficient manner with their
service.

1 PADEBBI\Budget 2005\ECAF\Jury+ ECAF 2005.doc




FISCAL IMPLICATIONS:

.| EXPEND: FUND, AGY, ORG, ACTY, ‘ AU CURRENT YR _ ‘ND YR 1ST 6 YRS
0025372354801 : _ $12.618 -
, [_TOTAL $12.618
REVENUE: FUND, AGY. ORG. REV, SOURCE CURRENT YR 2ND YR 1ST6 YRS
| TOTAL

DEPARTMENT FISCAL IMPACT NOTES: ,
Funding available within current 2005 budget. ©< P/’CF"‘*‘L’L‘"‘— do\,-sut J({fwoub(,\ Lx{ 30 -@ 2006

BUDGET REVIEW: Analyst Zi Administrator !’v‘z’/ At Recommend Approval &~
CONTRACT INFORMATION:
ORIGINAL X CONTRACT # ' AMOUNT $12,618
AMENDMENT CONTRACT # AMOUNT $
CONTRACT PERIOD:
ORIGINAL Start 12/1/08 End -11/30/06
AMENDMENT Start End
CONTRACT /PROJECT TITLE:
JURY+ Next Generation Software Maintenance Agreement
CONTRACTOR NAME & ADDRESS (City/State only):
Jury Systems Incorporated
Encino, CA
APPROVED:
RISK MANAGEMENT Yes % — No
COMMENTS v |
PROSECUTING ATTY - AS TO FORM: Yes X No
OTHER DEPARTMENTAL REVIEW / COMMENTS:
ELECTRONIC A ACH ENTS : (List & include path & filename for each, e.g. G:\\ECAF\deptname\docname Motion)

NON-ELECTRONIC ATTACHMENTS:
Original JSY Maintenance Agreement (2)
Budget Vs. Actual Report as of 10/19/05

2 PADEBBI\Budget 200S\ECAF\ury+ ECAF 2005.doc




" JURY+ Jury Management System
Software Maintenance Agreement

Terms and Conditions
Page 8 of 8

IN WITNESS WHEREOF, JSI's and the Customer's authorized representatives execute this

Agreement as follows:

JSI

Jury Systems Incorporated
15760 Ventura Blvd., Suite A-16
Encino, California 91436

Name Printed //(/ ¢ =r C

Tite_ {0/ ]Z,, s

Customer
Snohomish County

3000 Rockefeller Avenue
Everett, Washington 98201

By leZ - /u.c,a—l,

Name Printed SUSAN._NEELY
Executive Director

Title

Date ie-A9-05

Approved as to form:

By oo NGBz A Y3 ¢fus
Deputy Prosecuting é}?omey
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This agreement is made between Jury Systems Incorporated ("JSI") and Snohomish County
(“Customer™) for the maintenance and improvement of the JURY+ Software and Related
Documentation (hereinafter collectively referred to as "Programs") comprised of the following:

JURY+ Next Generation
JURY+ Users Guide

The annual maintenance fees for JURY+ for the period December 1, 2005 through November
30, 2006 are as follows:

Premium Plan $ 9,618
+1 Plan $ 0
+2 Plan $ 0
+3 Plan $ 3,000 (One juror load per year)
Total $ 12,618

In order to maintain and improve the JURY+ Jury Management System, JSI provides
maintenance and support plans on the terms and conditions hereinafter set forth:

1. Premium JURY+ Maintenance

a) If the Programs malfunction and fail to perform as described in the JURY+ User
Tutorial provided by JSI, JSI will attempt to identify the source of the
malfunction, determine the cause of the malfunction and document its findings.

The Customer shall notify JSI immediately regarding Program malfunctions and,
if requested, shall provide a listing of output and such other data as is required to
reproduce operating conditions as existed when the suspected malfunction
occurred.

b) JSI provides the Customer with those enhancements to the Programs, which are
released during the term of this Agreement. Each such enhancement shall be
provided to the Customer within ninety (90) days after general release by JSI
The term "enhancement" includes any revision of or improvement to the
Programs, which substantially conforms to published literature provided to the
Customer by JSI as of the date of the Software License. The Customer agrees to
install such enhancements in a timely manner and understands that JSI does not
support any but the current version of the Programs.
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c) JSI agrees to provide unlimited telephone hot line support and dial-up direct
system access services to the Customer during JSI's normal business hours.
These services include answering questions, providing technical guidance with
regard to the Programs, receiving trouble reports, troubleshooting system
problems and other investigative services relative to the Programs. In addition,
emergency support is provided on a 24x7 basis.

d) To the extent technically feasible, JSI attempts to cause the Programs to perform
in accordance with its published specifications and may load new versions of the
Programs via a telecommunication connection to the Customer's JURY+ system.
The Customer agrees to keep the necessary telecommunications components
(Close-Up communications software and a modem) and connections in operation
during the term of this Agreement.

e) If the services specified in subparagraphs 1(a), 1(b), 1(c) and 1(d) require travel
to the Customer's location, the Customer agrees to pay JSI's reasonable
associated travel and per diem expenses in accordance with the “Meals and
Incidental Expense Allowance” for federal employees traveling within the
continental United States, contained in Internal Revenue Service Publication
1542, such expenses to be incurred only after prior Customer approval. JSI
agrees to obtain the Customer's prior approval before making any trips to the
Customer's location.

2. +1 JURY+ Maintenance

+1 Maintenance is an add-on service that permits the Customer to use JSI's telephone hot line
support with regard to incidents not directly related to the Programs. Such incidents include but
are not limited to operation of the physical JURY+ environment such as hardware, forms,
cabling, telecommunication, interfaces to other systems, etc.

3. +2 JURY+ Maintenance

+2 Maintenance is an add-on service whereby JSI annually loads selected potential jurors into
the Customer's JURY+ system. Included in this service is the elimination of certain prospective
jurors from the load according to criteria specified by the Customer.

4. +3 JURY+ Maintenance

+3 Maintenance is an add-on service whereby JSI annually merges the Customer's source lists.
The merge is conducted according to criteria specified by the Customer. Subscription to +3
maintenance includes, at no cost, all services provided under +2 maintenance.
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5. +4 JURY+ Maintenance

+4 Maintenance is an add-on service whereby JSI, on request, performs an on-site evaluation of
the Customer’s jury management operation and reports on potential improvements, cost savings
and procedural changes.

6. Other Systems Maintenance

If any Program malfunction is determined under Paragraph 1(a) to have been caused by machine
malfunction, by an enhancement to the Programs not provided by JSI, by the use of incorrect
data, by the use of incorrect procedures by Customer's personnel, or by any other cause not
attributable to JSI, (e.g., JSI’s programming, or incorrect instructions from JSI personnel or
documentation provided by JSI) corrective action shall be treated as Other Systems Maintenance
and shall not be covered by this Agreement. The Customer may elect to purchase from JSI such
Other Systems Maintenance at such hourly rates and upon such other terms as are provided in a
separate written agreement between the parties at the time such professional services are
necessary.

7. Schedule of Charges and Payment

The charges set forth on page 1 of this agreement are for the services specified therein and
described in Sections 1-5 of this agreement, and are based upon the following schedule, which is
provided for convenience of reference only:

a) The annual charge for the Premium JURY+ Maintenance specified in Paragraph
'1 shall be 16.5% of the non-discounted published license price, at the time of
installation, for the JURY+ configuration installed.

b) The annual charge each year for +1 Maintenance and support services specified
in paragraph 4 shall be $250 per workstation/access server installed in the
JURY+ configuration.

c) The annual charges for +2 and +3 Maintenance are quoted on an annual basis and

are dependent on the number of jurors the Customer loads into JURY+. The
charge for +4 Maintenance is $1,100/day (plus expenses) with a three-day
minimum.

The Customer shall pay on December 1, 2005 the full annual charge set forth on page 1 for
maintenance and support services for the period December 1, 2005 through November 30, 2006.
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8. Expiration or Termination of Agreement

a) The Customer shall provide notice to JSI on or before ninety (90) days prior to
the expiration or termination date of this Agreement if it does not intend to enter
into a new annual maintenance agreement with JSI. In that event, JSI will
provide Customer with any enhancements to the Programs which are released
within the ninety (90) day period before the effective date of expiration, and JSI
will complete investigative services under paragraph 1(a) or corrective services
under paragraphs 1(b), 1(c) and 1(d), which have not been completed on the
effective date of expiration or termination and the Customer shall pay for such
investigative or corrective services in the same manner as if expiration or
termination of this Agreement had not occurred.

b) Notwithstanding the foregoing, termination of this Agreement by the Customer
upon failure of appropriation may occur as provided in Section 12m.

9. Limitation of Warranty

JSI AGREES THAT ALL SERVICES COVERED BY THIS AGREEMENT SHALL BE
PERFORMED IN A PROFESSIONAL MANNER CONSISTENT WITH GENERALLY
ACCEPTED DATA PROCESSING INDUSTRY STANDARDS. JSI MAKES NO OTHER
REPRESENTATION OR WARRANTY WITH RESPECT TO ENHANCEMENTS
PROVIDED TO THE CUSTOMER UNDER THIS AGREEMENT AS TO
MERCHANTABILITY OR FITNESS OF SUCH ENHANCEMENTS NOR ANY OTHER
WARRANTY, EXPRESS OR IMPLIED ARISING BY LAW OR OTHERWISE AS TO
SUCH ENHANCEMENTS, EXCEPT AS STATED IN THIS AGREEMENT. JSI MAKES
NO REPRESENTATION OR WARRANTY AS TO THE MANNER OF PERFORMANCE
OF INVESTIGATIVE OR CORRECTIVE SERVICES UNDER THIS AGREEMENT, NOR
ANY OTHER WARRANTY, EXPRESS OR IMPLIED, ARISING BY LAW OR
OTHERWISE, EXCEPT AS STATED IN THIS AGREEMENT. JSI ASSUMES NO
LIABILITY OR OBLIGATION OTHER THAN THOSE EXPRESSLY STATED IN THIS
AGREEMENT, INCLUDING, WITHOUT LIMITATION, ANY OBLIGATION OR
LIABILITY WITH RESPECT TO LOSS OF USE, REVENUE, PROFIT OR
CONSEQUENTIAL DAMAGES.

10. Enhancement License and Conditions

Customer's license to use enhancements provided by JSI under this Agreement, JSI's right, title
and interest in and to all enhancements, whether provided by JSI, the Customer, the Customer's
employees, or any third party, and Customer’s duty to safeguard enhancements shall be
controlled by all and each of the terms and conditions set forth in the applicable Software
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License Agreement made and executed by JSI and the Customer and in effect on the date of
execution of this Agreement, which terms and conditions are adopted and incorporated herein by
this reference the same as if set forth verbatim herein.

11.  Insurance Requirements

a.

The Contractor shall obtain and maintain continuously for the term of this contract,
at own expense, Commercial General Liability Insurance and Automobile Liability
Insurance with minimum limits of $1,000,000 per occurrence, combined single
limit, and Professional Liability Insurance with minimum limits of $1,000,000 per
occurrence, and/or other insurance to indemnify for the activities and services of
this contract. All insurance shall be placed with insurance carriers licensed to do
business in Washington State, and with carriers with an AM Best rating of A- or
better.

Such insurance shall be endorsed to include Snohomish County, its officers,
elected officials, agents, and employees as an additional insured, and shall not be
reduced or canceled without thirty days written prior notice to the County.

Such insurance shall be endorsed to include a "cross liability", "severability of
interests", or "separation of insureds" indicating essentially that "except with
respect to the limits of insurance, and any rights or duties specifically assigned in
this coverage part to the first named insured, this insurance applies as if each
named insured were the only named insured, and separately to each insured against
whom claim is made or suit is brought."

If coverage is on a claims-made form, the retroactive date shall be prior to, or
coincident with, the date of this contract, and the policy shall state that coverage is
claims-made, and state the retroactive date. Claims made form coverage shall be
maintained by the Contractor, at own expense, for a minimum of three years
following the termination of this contract. The Contractor shall annually provide
the County with proof of renewal. If renewal of the claims-made form of coverage
becomes unavailable, or economically unavailable, the Contractor shall execute a
form of guarantee acceptable to the County to assure financial responsibility for
liability of services performed.

The Contractor shall provide the County a Certificate of insurance as evidence of
coverage and have the County named on their policy as Additional Insured.
Approval of insurance is a condition precedent to full execution of this contract.
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General Conditions

a)

b)

d)

)

h)

JSI agrees that it will perform the services under this Agreement as an
independent contractor and not as an agent, employee, or servant of the
Customer. The parties agree that JSI is not entitled to any benefits or rights
enjoyed by employees of the Customer. JSI specifically has the right to direct
and control JSI’s own activities in providing the agreed services in accordance
with the specifications set out in this Agreement. Customer shall only have the
right to assure performance.

All reports, plans, specifications, all forms of electronic media, and data and
documents produced in the performance of work under this Agreement shall
become the property of the Customer. '

No changes or additions shall be made to this Agreement except as agreed to by
both parties, reduced to writing and executed with the same formalities as are
required for the execution of this Agreement.

The Customer may, at reasonable times, inspect the books and records of JSI
relating to its performance of this Agreement. JSI shall keep all records required
by this Agreement for seven (7) years after termination of this Agreement for
audit purposes.

JSI shall comply with all applicable federal, state and local laws, rules and
regulations in performing this Agreement.

JSI shall not assign any of its rights, duties or obligations under this Agreement
without the prior express written consent of Snohomish County.

The heading of any paragraph contained in this Agreement is for convenience
only and shall not be deemed a part of this Agreement nor a representation as to
the contents thereof. Should any conflicts exist between any attached exhibit or
schedule to this Agreement, if any, and the text of this Agreement, the text shall
prevail.

This Agreement may be modified only by a writing signed by authorized
representatives of each party. The parties agree that the interpretation and legal
effect of this Agreement shall be governed by the laws of the State of
Washington and that any lawsuit regarding this Agreement must be brought in
Snohomish County, Washington.
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Charges specified herein do not include taxes. The Customer will pay to JSI
sales taxes required to be collected by it under applicable state or local law for
services and goods provided by JSI to the Customer under this Agreement. If
applicable, the Customer also will reimburse JSI for state or local sales taxes it is
required to pay on goods procured by it for use in performing services for the
Customer under this Agreement. In the latter case, such reimbursement shall be
made upon an invoice by JSI to the County to which is attached original receipts
showing the goods purchased, dates of purchase and sales taxes paid by JSI.

JSI shall not be liable for failure or delay in providing any enhancement or
service specified herein due to fire, riot, war, labor disputes, acts of God, or
causes or conditions beyond its reasonable control. In no event is JSI liable for
any consequential damages.

If the Customer fails to purchase either Standard or Premium JURY+
Maintenance or if such maintenance is terminated, Customer will not be entitled
to receive maintenance services for JURY+. To reinstate such services,
Customer must pay maintenance fees for all periods during which maintenance
was not in effect, on a cumulative basis, together with interest thereon
compounded annually at the rate of ten percent (10%) per annum commencing
with the expiration or termination of the last paid maintenance period.

If the Customer does not purchase either Standard or Premium JURY+
Maintenance, the Customer is not eligible to receive source code placed in
escrow for the Customer in the event JSI is unable to maintain JURY+.

The obligation of the Customer to pay for services performed beyond the end of
the Snohomish County fiscal year in effect at the commencement of this
Agreement is contingent upon appropriation of funds by its governing body for
the specific purpose of funding this Agreement. Upon the failure of such
appropriation, Snohomish County may terminate this Agreement.

This Agreement constitutes the entire understanding of the parties as to the
subject matter hereof. Any written or verbal agreements that are not set forth
herein or incorporated herein by reference are expressly excluded.
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IN WITNESS WHEREOF, JSI's and the Customer's authorized representatives execute this

Agreement as follows:

JSI

Jury Systems Incorporated
15760 Ventura Blvd., Suite A-16
Encino, California 91436

Name Printed [/156(, ﬁ/ L

tie__ [ pors s

Date H)/[//Oa)/

Customer

Snohomish County
3000 Rockefeller Avenue
Everett, Washington 98201

By {OAMM/((. . M%

Name Printed SUSAN NEELY
Executive Director

Title

Date 10~ 3 7-05

Approved as to form:

By Sbn M 0@ @7 2D Yaejos
Deputy Prosgcuti\ng j\ttomey




- Invoice
Invoice #: 00002757

Federal Tax ID: 95-4617347

JURY SYSTEMS

INCORPORATED

Bill To: B

Ms. Debbi Mock - Date:  9/14/2005
‘Snohommish C Page: 1

nohomish County : .
3000 Rockefeller Avenue Terms: Net77
Mailstop 605
Evereﬁ, WA 98201 Your Order #:

Description ) Amount  Taxable
JURY+ Annual Maintenance Renéwal (12/1/05-11/30/06)
Premium Plan _ - $9,618.00
+3 Plan (1 load per year) $3,000.00
Sub Total $12,618.00

This Invoice is due and payable per the terms stated above. Please make checks payable to:
Jury Systems Incorporated. Send your payment, marked "Attention Accounts Receivable”,
to the address shown below. Thank you.

Sub Total: $12,618.00

Shipping: $0.00
Sales Tax: $0.00

TOTAL DUE $12,618.00

15760 VENTURA BOULEVARD, SUITE A-16 ENCINO, CA 91436 PHONE: 81B8-788-5620 FAX: 818-461-3179 WWW.JURYSYSTEMS.COM
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. 'LOG NUMBERS
Swff{/ ( o lBGT -

., /QJEO. /_'/.

\ : EXECUTIVE/COUNCIL APPROVAL FORM
MANAGEMENT ROUTING: o COUNCIL CHAIRPERSON:
EXECUTIVE - \aron | SNOHOMISH COUNTY COUNCIL
EXEC. DIR. :
DIRECTOR/ELECTED . _ EXECUTIVE RECOMI\/IENDATION:
DEPARTMENT _Clerk Approve No Recommendation
- DIV. MGR. Kathleen Gunn Further Processing ' '
DIVISION Courtroom Operations Requested By
ORIGINATOR Debbi Mock E : :
DATE _10/19/05 - EXT. _3665 S -
o o : . Executive Office Signature -
CEO Staff Review ___—_- I 1
: Received at Council Off ice [/
DOCUMENT TYPE: .
BUDGET ACTION: _ - GRANT APPLICATION
Emergency Appropriation ___ ORDINANCE
Supplemental Appropriation __ Amendment to Ord. #
Budget Transfer —_ PLAN
X __ CONTRACT: __ OTHER
X New '
Amendment
DOCUMENT / AGENDA TITLE:
JURY+ Jury Management System Software Maintenance Agreement
APPROVAL AUTHORITY: EXECUTIVE __ X COUNCIL
CITE BASIS SCC 3.04.140(2)
HANDLING: NORMAL EXPEDITE X URGENT DEADLINE DATE _11/30/05
PURPOSE: |

Annual maintenance agreement for jury management software.

BACKGROUND:

Annual maintenance agreement for jury management software that serves the Superior and District Courts in
Snohomish County. We have utilized JURY+ software since 1990, with an upgrade to the software completed

at the beginning of 2003.

The JURY+ system has provided complete services in jury management while ensuring compllance with state
taw. The software support and maintenance includes on-line support as well as any enhancements written for
the software. The system continues to meet or exceed all national and state jury system performance standards
and requ!rements Jury Systems Inc. has contmually responded in a timely and efﬂcnent manner with their

service,

P:DEBBI\Budget 2005\ECAF\Jury+ ECAF 2005.doc
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‘ . A .
FISCAL IMPLICATIONS: )
g TIOCA] [ )

EXPEND: FUND, AGY, ORG, ACTY, OBJ, AU : CURRENT YR

I 2ND YR 1ST 6 YRS

0025372354801 ' _$12,618

1__totaL $12.618

- REVENUE: FUND. AGY, ORG, REV, SOURCE CURRENT YR

2ND YR 1ST 6 YRS

| TOTAL

DEPARTMENT FISCAL IMPACT NOTES:
Funding available within current 2005 budget.

BUDGETREVIEW:  Analyst - Administrator

Recommend Approval

CONTRACT INFORMATION:
ORIGINAL X CONTRACT #

AMOUNT $12,618

AMENDMENT CONTRACT #

AMOUNT $

CONTRACT PERIOD:

ORIGINAL Start 12/1/06 End 11/30/06

AMENDMENT Start " End

CONTRACT / PROJECT TITLE:
JURY+ Next Generation Software Maintenance Agreement

CONTRACTOR NAME & ADDRESS (City/Sfate only):
Jury Systems Incorporated

Encino, CA

APPROVED:
RISK MANAGEMENT Yes No
COMMENTS
PROSECUTING ATTY - AS TO FORM: , Yes X No

OTHER DEPARTMENTAL REVIEW / COMMENTS:

ELECTRONIC ATTACHMENTS : (List & include path & filename for each, e.g. G:\ECAF\deptname\docname_Motion)

NON-ELECTRONIC ATTACHMENTS:
Original JSI Maintenance Agreement (2)
Budget Vs. Actual Report as of 10/19/05

P\DEBBI\Budget 2005\ECAF\Jury+ ECAF 2005.doc
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“A Tradition of Service and Excellence”

Sunohomish County Clerk

Pam L. Daniels

3000 Rockefeller Ave. M/S 605
Everett, WA 98201

Phone (425) 388-3466
FAX (425) 388-3806

TO: DAVE GIBSON

ORGANIZATION: PURCHASING

- FAXNUMBER OF RECIPIENT: 3931

DATE: 10/20/2005

FROM: Debbi Mock, Fiscal Resources Analyst

PHONE: (425) 388-3665

FAX # (425) 388-3806

and Ex-Qfficlo Clark of Superior Court

COVER SHEET PLUS 0] PAGES TO FOLLOW

COMMENTS

Hi Dave

Here is the contract that goes with PR 52224. The ECAF is currently at Finance for
processing. This is our annual maintenance contract renewal for the jury management
software. Let me know if you need any additional information. Thanks for your help!

Debbi
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Snohomish County ‘uuial System - Fiscal Year 2005 - PRODUCTI.

05/10/20-14:43 October 20 2005 Page 1
v .
PO702 PURCHASE REQUISITIONS APPROVAL REGISTER )
Signature: / / Signature: /___/ Signature: : Y Y
ssrs=-=sscossoosssssssszsssso=s= mss=c==== =ssonsazescssssssssss ce==ssscomssess=ss ==ss= =smscssssessssosooooomans
PR # . Subject DsC 'Requeéted Required PR Amount Discount

PR 52224 SOLE SOURCE REQUEST-JURY+ SOFTWARE MAINTENANCE SCLDDM CLERK 10/20/05 11/30/05 12,618.00
Requested by DEBBI MOCK 3665
Ship To ONST MERCHANDISE ALREADY ON SITE .
DUE TO PREVIOUS CONTRACT/PO
Line/ ITEM / COMMODITY Quantity Units Unit Price Extended Price Gross Unit Price Discount Tax
VDR Description ‘
1 E W00000 1.000 EA 9,618.00 9,618.00 9,618.00 NON
ANNUAL MAINTENANCE FOR JURY+ N : Batch 128834 Sheet 1
EXT GENERATION SOFTWARE FOR
PERIOD 12/1/05 THROUGH 11/30/0
6. PREMIUM PLAN PER ATTACHED
AGREEMENT.
i Ship to ONST
05826 JURY SYSTEMS INC
2 W00000 1.000 EA 3,000.00 3,000.00 3,000.00 NON
JURY+ ANNUAL MAINTENANCE RENEW Batch 128834 Sheet 2
AL (12/1/05 THROUGH 11/30/06)
FOR +3 PLAN.PER ATTACHED AGREE
MENT. )
Ship to ONST MERCHANDISE ALREADY ON SITE
DUE TO PREVIOUS CONTRACT/PO
05826 JURY SYSTEMS INC
" Line Dist.Code GL Description Debits Credits .
1 2 5372354801 Repair/Maintenance 9,618.00
999 28110 Purchase Requisition Entry 9,618.00
2 2 5372354801 Repair/Maintenance 3,000.00
999 28110 Purchase Requisition Entry 3,000.00
12,618.00 12,618.00



. 1

05/10/20-117':37 . Snohomish COunty‘x.\.xél System - Fiscal Year 2005 - PRODUCTI. '
P(')701 .. - PURCHASE REQUISITIONS EDIT LIST )
Signature: ___/__/__ signature: . /__/_ signat
| | ~ N et B
PR # Subject ' Ruto PO DSC . .- Required Pﬁ Amountb Disc Bal Cmp
PR 52224 SOLE SOURCE REQUEST-JURY+ SOFTWARE MAINTENANCE SCLDDM NO CLERK 11/30/05 ©12,618.00 Y Y
Requested by DEBBI MOCK 3665 Requested on 10/20/05

Ship To ONST MERCHANDISE ALREADY ON SITE
DUE TO PREVIOUS CONTRACT/PO

Line/ ITEM / COMMODITY Quantity Units Unit Price Extended Price Gross Unit Price Discount Tax Bal
VDR Description '

1 w00000 1.000  EA 9,618.00 9,618.00 - 9,618.00 NON Y

ANNUAL MAINTENANCE FOR JURY+ N
EXT GENERATION SOFTWARE FOR
PERIOD 12/1/05 THROUGH 11/30/0
6. PREMIUM PLAN PER ATTACHED
AGREEMENT.
Ship to ONST

05826 JURY SYSTEMS INC

2 W00000 1.000 EA 3,000.00 : 3,000.00 3,000.00 NON Y
JURY+ ANNUAL MAINTENANCE RENEW
AL (12/1/05 THROUGH 11/30/06)
FOR +3 PLAN PER ATTACHED AGREE
MENT.
Ship to ONST MERCHANDISE ALREADY ON SITE
DUE TO PREVIOUS CONTRACT/PO
05826 JURY SYSTEMS INC

Line Dist.Code GL Description Debits Credits

1 2 5372354801 Repair/Maintenance 9,618.00

999 28110 Purchase Reguisition Entry 9,618.00
2 2 5372354801 Repair/Maintenance 3,000.00

999 28110 " Purchase Requisition Entry

12,618.00

So=sm==ssms===
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“A Tradition of Service and Excellence” Snohomish County Clerk

M E

DATE:
TO:
FROM:
RE:

CC:

and Ex-Officio Clerk of Superior Court

Pam L. Daniels
County Clerk

M/S #605

3000 Rockefeller Avenue
Everett, WA 98201

(425) 388-3466

FAX (425) 388-3806

MORANDUM

October 20, 2005

Dave Gibson, Purchasing Manager

Debbi Mock, Fiscal Resources Analyst

JURY+ Annual Maintenance Agreement

Sole Source Request - Purchase Requisition 52224
Kathleen Gunn, Courtroom Operations Manager

We are requesting a purchase order number be issued for the attached
maintenance agreement, including the +3 plan for Jury+ software.

As you know, in November of 1990 we purchased, sole source through Unicorn
(now Jury Systems Incorporated), a centralized automated jury management
system (Jury+) to serve the Superior and District Courts in Snohomish County.
This software was upgraded to Jury+ Next Generation in 2003.

The Jury+ system has provided complete services in jury management while
ensuring compliance with state law. The software support and maintenance
includes on-line support as well as any enhancements written for the software.
The system continues to meet or exceed all national and state jury system
performance standards and requirements. Jury Systems Inc. has continually
responded in a timely and efficient manner with their service.

If you need further information please call me at extension 3665. Thank you.

ACCOMMODATIONS FOR PERSONS WITH DISABILITIES PROVIDED ON REQUEST
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Snohomish County Clerk
Pam L. Daniels

M/S 605

3000 Rockefeller Ave.
Everett, WA 98201
Phone 388-3466

Fax 388-3806

and Ex-Officio Clerk of Superior Court

FAX COVER SHEET

DATE: August 29, 2006 TIME:

TO: Nina Ayyar PHONE:
FAX:

FROM: Valerie White PHONE:
FAX:

TOTAL NUMBER OF PAGES INCLUDING COVER SHEET: 2

RE: NCOA Process Acknowledgement Form
Thank you.

Réﬁw@ing Ffs0/06
7y ks does wat resd cleodf

T will Meu | . I{NM in 70 ﬁﬁu

/s

818-461-3179

425-388-3586
425-388-3806

[t me Know oo




p. UNITED STATES ‘ .

POSTAL SERVICE NCOALRKTM PROCESSING ACKNOWLEDGEMENT FORM

["The collection of information on lhisTProcessing Acknowledgement Form (PAF) is required by the Briyacy Act of 1974. The United States Postal Service
(USPS) requires that each NCOA"™ Licensee have a completed NCOA'"™ PAF for each of their NCOA“™ customers prior to providing the NCOA"™ service.
The Licensee is also required by the USPS to retain a copy of the completed form for each of its customers and to obtain an updated PAF from each of its
customers at minimum once per year. Any signature upon this PAF shall be considered valid for all purposes and have the same effect whether it is an ink-
signed original or a photocopy or facsimile representation of the original document.

LIST OWNER

I, the undersigned, an authorized representative of:
Snohomish County Clerk's Office

Company Name

3000 Rackefel 1_pr Ave , M/S 605

Address )
Everett , : WA 982014046
City : _ State - ZIP+4
-388-3586 - 91-6001368
Telephone Number Postal ID (for future use) Tax Identification Number (TIN) NAICS/SIC

- Snohomish County

Parent Company Name

Marketing or “DBA” Company Name or Primary Affiliate Company Name

Chief Deputv Clerk
Title N

August 29, 2006

Date

do hereby acknowledge that | have received and reviewed the NCOA"™ Information Package supplied to me by,

Anchor Computer Inc. an NCOA" Full Service Provider Licensee. | also understand that the sole purpose of the NCOA™™
service is to provide a mailing list correction service for lists that will be used for preparation of mailings. Furthermore, | understand that
NCOA""™ may not be used to create or maintain new movers lists.

LICENSEE

ANCHOR COMPUTER, INC.
Business Name (Please print)

NANCY ATWOOD VICE PRESIDENT, ECOMMERCE SERVICES
Name (Please prin Title
Signature Date

631-293-6100
Telephone Number Tax ldentification Number (TIN)

O BROKER/AGENT ([ LIST ADMINISTRATOR (Check applicable box)

Business Name (Please print)

Address City/State/ZIP+4

Name (Please print) Titie

Signature Date

Telephone Number Tax Identification Number (TIN) NAICS/SIC

For Licensee Use Only

PAF ID: Broker/Agent ID: List AdministratorID:




p‘. UNITED STATES . .

POSTAL SERVICE NCOALKTM PROCESSING ACKNOWLEDGEMENT FORM

[The collection of information on thls Processmg Acknowledgement Form (PAF) is required by the Privacy Act of 1974. The United States Postal Service
(USPS) requires that each NCOA"™ Licensee have a completed NCOA""™ PAF for each of their NCOA"™ customers prior to providing the NCOA“™ service.
The Licensee is also required by the USPS to retain a copy of the completed form for each of its customers and to obtain an updated PAF from each of its
customers at minimum once per year. Any signature upon this PAF shall be considered valid for all purposes and have the same effect whether it is an ink-
signed original or a photocopy or facsimile representation of the original document.

LIST OWNER
I, the undersigned, an authorized representative of.

\SQD}')CN) SH Cx)(,w*{*q O/ e/rk) /7,((/ Ct

Company Name

2060 Yo hod olloc 7/1w m/ 003‘“

Address

Eorocodr L’JA Rl
City State ZIP+4
YRS~ 5% 30 (5™ Q- Gocl3(. %

Telephone Number Postal ID (for future use) Tax Identification Number (TIN) NAICS/SIC

fg)’)@ /’Lqu LD 11 ODLL/\J%,

Parent Company Name

Mark767 “DBA” Company 7me or Primary Affiliate Company Name

Namp (P asepn%JlQ/ Lﬁmnf& £/34// QQOI,HL’ (/M/(_
L U»{U ¥ Jgo foc

Signaturey/ Date

do hereby acknowledge that | have received and rewewed the NCOAM™ Information Package supplied to me by
Anchor{Computer Inc. an NCOA""™ Full Servige Provider Licensee. | also understand that the sole purpose of the NCOA™™

service IS to provide a mailing list correction service for lists that will be used for preparation of mailings. Furthermore, | understand that

NCOA!k may not be used to create or maintain new movers lists.

LICENSEE

ANCHOR COMPUTER, INC.
Business Name (Please print)

NANCY ATWOOD VICE PRESIDENT, ECOMMERCE SERVICES
(Please print) Title
ancy /\twood
Signature Date
631-293-6100
Telephone Number Tax Identification Number (TIN)

0 BROKER/AGENT ([ LIST ADMINISTRATOR (Check applicable box)

Business Name (Please print)

Address City/State/ZIP+4

Name (Please print) Title

Signature ' Date

Telephone Number Tax Identification Number (TIN) NAICS/SIC

For Licensee Use Only

PAF ID: ) Broker/Agent ID: List Administrator ID:




Cashier: NELSON, SARAN
Reglster.1

Receipt Date: 09/081’2005

Court: SNOHOMISH COUNTY SUPERIOI Accountmg Date: 09108/2008 U

Recelpt Number: 2005 -04- Q494Qf'~

Eu"“y.iew.\._l .

Case Number:

VOp_hgor Party: l ”—_

-Obhgor Name: [

Transaction Amount.l : "E-‘::ﬂ 00

101

1 Tran Code: li:‘i’&it"i: Reirnburseadury Serangs. | L _'J ;

L :i;f‘Rev:érse

R e AR AR S

Payment Method ILLl Check ;] S D‘ue::v~ .
Document Number: r.__..__._._____ [
Adjust Reason: IUZ Cashisr Enrar
Reference Receipt: [2036-04-04539 r— _
Credit Card:l . . _‘:J

Expiration Dafe:lv :_“ o :J o

In Balance

Card» N
Number;:.. E

20f3

Notes; [JURY LIST 070105063006
Payer Name: [STATE OF WA AGS EFT- 7 o v] & _
Tengered Amount:[  (5260.00).  Totals Tenderec:[  (95000) - | -
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WASHINGTON

COURTS

ADMINISTRATIVE OFFICE OF THE COURTS

Janet L. MclLane
State Court Administrator

March 22, 2006

The Honorable Pam Daniels
Snohomish County Clerk
3000 Rockefeller Ave MS 605
Everett, WA 98201-4046

RE: Interagency Agreement IAA06145

Dear Ms. Daniels:

Please find enclosed your copy of the fully executed agreement between
Snohomish County and the Administrative Office of the Courts for the purpose of

providing reimbursement for the Expanded Jury Source List Project.

If you have gquestions, please contact me at ramsey.radwan@courts.wa.gov or
by phone at (360) 357-2406.

Sincerely,

T

Ramsey Radwan
Director
Management Services Division

Enclosure

STATE OF WASHINGTON
1206 Quince Street SE » P.O. Box 41170 * Olympia, WA 98504-1170
360-753-3365 * 360-586-8869 Fax * www.courts.wa.gov




STATE OF WASHINGTON
INTERAGENCY AGREEMENT
TAA06145
BETWEEN

THE WASHINGTON STATE
- ~ADMINISTRATIVE OFFICE OF THE COURTS..

AND

SNOHOMISH COUNTY
FOR
REIMBURSEMENT
FOR |
FISCAL YEAR 2006 and FISCAL YEAR 2007
EXPANDED JURY SOURCE LIST PROJECT

THIS AGREEMENT is made and entered into by and between Administrative Office of the
Courts (“AOC”) and Snohomish County, Washington (“County”) pursuant to the authority granted
by Chapter 39.34 RCW, INTERLOCAL COOPERATION ACT.

1.

PURPOSE: The purpose of this agreement is to enable the AOC to provide limited
reimbursement for expenditutes by the County in conjunction with the Expanded Jury

- Source List Project (“Project”). The state of Washington, Washington counties, Washington

courts, and the AOC have a vital interest in developing an expanded jury source list to
increase the number and diversity of citizens available for jury duty. The legislature
appropriated funds to the AOC for coordination of a project to develop expanded jury
source lists statewide. During the project, the County, the Courts, the AOC, and the
Department of Information Services (“DIS”) have worked cooperatively in the merging of
the record of registered voters with the records of holders of drivers licenses to develop an
expanded jury source list.

TERM OF AGREEMENT: The term of this Agreement shall be from July 1, 2005
through June 30, 2007. '

RESPONSIBILITIES:
31 The County shall:

3.1.1 Develop an expanded jury source list to inctease the number and diversity of
citizens available for jury duty through the cooperative efforts of the County,
the Courts, the AOC, and the Department of Information Services (“DIS”)
by the merging of the record of registered voters with the records of holdets
of drivers licenses.

3.1.2  Be responsible for all costs and expenses associated with the Project not
reimbursed under this Agreement, except for additional funding for the
Project, if any, provided by the legislature, the AOC or other sources.

3.1.3 Maintain accurate records of expenditures in conjunction with the Project.




4.

32  The AOC shall reimburse the County for expenditures by the County in conjunction
with the Project pursuant to Paragraph 4.2 below.

COMPENSATION AND BILLING:

4.1 The County shall provide required documentation and submit an invoice to the

AOC: e

4.1.1  On ot before June 30, 2006 for expéﬁéitures in‘cuxredwdurir;g—s—t;lfé?Y 2006.

State FY 2006 is defined as the period from July 1, 2005 through June 30,
2006.

412  On or before June 30, 2007 for expenditures incurred during state FY 2007.
State FY 2007 is defined as the period from July 1, 2006 through June 30,
2007.

4.2 The AOC shall provide limited reimbursement to the County for expenditures by the
’ County in conjunction with the Project.

421 The anticipated maximum reimbursement amount for state FY 2006 will be

$950.
422 The anticipated maximum reimbursement amount for state FY 2007 will be
$950.
4.3 Payment of the maximum reimbursement amount or the amount expended by the

County, whichever is less, will be made by the AOC upon receipt of an invoice from
the County showing the amount expended by the County. PROVIDED, that, if
additional funds become available, the reimbursement amount may be increased at
the sole discretion of the AOC. PROVIDED FURTHER, that in no case will the
amount reimbursed by the AOC be greater than the amount expended by the
County.

ADMINISTRATION: The following individuals are designated as representatives of the
respective parties. The representatives shall be responsible for administration of this
Agreement and for coordinating and monitoring performance under or greater than this
Agreement. In the event such representatives are changed, the party making the change shall
notify the other party.

51 The County’s representative shall be pw’Y‘ l/ W | U 9
5.2 The AOC’s representative shall be Rick Coplen.

TREATMENT OF ASSETS AND PROPERTY: No fixed assets or petsonal property
will be jointly or cooperatively, acquited, held, used, or disposed of pursuant to this
Agreement.

TERMINATION: Any party hereto may terminate this Agreement upon five (5) days
written notice to the other parties. If this Agreement is so terminated, the parties shall be
liable only for petformance rendered or costs incurted in accordance with the terms of this
Agreement prior to the effective date of termination.

CHANGES, MODIFICATIONS. AMENDMENTS AND WAIVERS: This

Agreement may be changed, modified, amended or waived only by written agreement




‘

executed the parties hereto. Waiver of any breach of any term or condition of this
Agreement shall not be considered a waiver of any prior or subsequent breach.

9. SEVERABILITY: In the event any term or condition of this Agreement or application
thereof to any person or circumstances is held invalid, such invalidity shall not affect other
terms, conditions or applications of this Agreement which can be given effect without the

“invalid term; condition or application:- To this-end-the terms and conditions of this
Agreement are declared severable.

10. ENTIRE AGREEMENT: This Agreement contains all the terms and conditions agreed

upon by the parties. All items incorporated herein by reference are attached. No other

understandings, oral or otherwise, regarding the subject matter of this Agreement shall be
deemed to exist or to bind any of the patties hereto.

11. EXECUTION: We, the undersigned, agree to the terms of the foregoing Agreement.

SNOHOMISH COUNTY STATE OF WASHINGTON
ADMINISTRATIVE OFFICE
, OF THE COURTS

45 n 4 |
%4/5/4 Loitostose Ko e/

Signature/Title Date Contracts Manager Date
APPROVED AS TO FORM ONLY BY:
STATE OF WASHINGTON

OFFICE OF THE ATTORNEY GENERAL
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‘ %WW Jury Systems 7 Invoice
. IS 4§ 'ncorporated . v :

- Federal Tax ID: 95-4617347

Invoice #: 00001068
Date: 10/16/00

Page: 1
i Bill To: _ Terms: Net45 -
Ms. Sonya Kraski
Your Order #:
Snohomish County
3000 Rockefeller Avenue
Everett, WA 98201 :
Description L _ Amount  Taxable
JURY+ Annual Maintenance Renewal (12/1/00-11/30/01) : :
Premium Plan $6,750.00
+3 Plan ' ) $3,000.00
|
!
Sub Total $9,750.00|

This Invoice is due and payable per thte terms stated above. Please make checks payable to:
Jury Systems Incorporated. Send your payment, marked "Attention Accounts Receivable",
to the address shown below. Thank you. :

| 5 | Sub Total: $9 750.00
* L f Shipping: $0.00

| Sales Tax: _ $0.00
3 ’ .| TOTALDUE $9,750.00

15760 Ventura Boulevard, Suite A-16 * Encino, CA 91436-3095 + Phone: (818) 788-5620 * Fax: (818) 461-3179
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October 16, 2000

Ms. Sonya Kraski

Jury Coordinator
Snohomish County

3000 Rockefeller Avenue
Everett, Washington 98201

Dear Ms. Kraski:

Enclosed an invoice for JURY + Maintenance Renewal for the period December 1,
2000 through November 30, 2001. Your fee for Premium Maintenance is $6,750 and
the +3 maintenance charge is $3,000.

Also enclosed is a new copy of the JURY + Software Maintenance Agreement for the
specified maintenance period. Please sign the new Maintenance Agreement and return
a copy to JSI and forward the invoice for payment.

If you have any questions, please feel free to call.

Best Regards,

Q itsehno—

Ron Rutschman
Vice President

cc: Mark Schienbein

15760 Ventura Boulevard, Suite A-16 ¢ Encino, CA 91436-3095 + Phone: (818) 788-5620 * Fax: (818) 461-3179




¥
-14:13 Snohomish ‘ty Financial System - Fiscal Year 2000 .

00/10/30 October 30 2000 Page 1
. .
PO702 PURCHASE REQUISITIONS APPROVAL REGISTER
Signature: / / Signature: / / Signature: / /
PR # Subject DSC Requested Required PR Amount Discount
PR 04045 SOLE SOURCE REQUEST ANNUAL JURY+ MAINT SCLDDM CLERK 10/27/00 11/30/00 9,750.00
Requested by HEIDI PERCY X2714 :
Line/ ITEM / COMMODITY Quantity Units Unit Price Extended Price Gross Unit Price Discount Tax
VDR Description
1 W00000 1.000 EA 6,750.00 6,750.00 6,750.00 NON
JURY+ ANNUAL MAINTENANCE RENEW ’ Batch 55179 Sheet 1
AL 12/1/00-11/30/01 PREMIUM
PLAN PER ATTACHED AGREEMENT.
Ship to SCL2 CLERK'S OFFICE - COURT CLERK
3000 ROCKEFELLER STH FL CH
EVERETT WA 98201-4046
2 W00000 1.000 EA 3,000.00 3,000.00 3,000.00 NON.
JURY+ ANNUAL MAINTENANCE RENEW Batch 55179 Sheet 2
AL +3 PLAN PER ATTACHED
Ship to SCL2 CLERK'S OFFICE - COURT CLERK
3000 ROCKEFELLER 5TH FL CH
EVERETT WA 98201-4046
Line Dist.Code GL Description Debits Credits
1 2 5372354801 Repair/Maintenance 6,750.00
999 28110 Purchase Requisition Entry 6,750.00
2 2 5372354801 Repair/Maintenance 3,000.00
999 28110 Purchase Requisition Entry : 3,000.00




¢
00/10/27-08:08 Snohomish‘nty Financial System - Fiscal Year 2000 ‘ October 27 2000 Page 1
.~

PO701 PURCHASE REQUISITIONS EDIT LIST

Signature: ) / Signature: / / Signature: / /

PR # Subject DSC Requested Required PR Amount Disc Bal Cmp

PR 04045 SOLE SOURCE REQUEST ANNUAL JURY+ MAINT SCLDDM CLERK - 10/27/00 11/30/00 9,750.00 Y Y
Requested by HEIDI PERCY X2714

Line/ 1ITEM / COMMODITY Quantity Units Unit Price Extended Price Gross Unit Price Discount Tax Bal
VDR Description

1 wW00000 1.000 EA 6,750.00 6,750.00 6,750.00 NON Y
JURY+ ANNUAL MAINTENANCE RENEW
AL 12/1/00-11/30/01 PREMIUM
PLAN PER ATTACHED AGREEMENT.
Ship to SCL2 CLERK'S OFFICE - COURT CLERK
3000 ROCKEFELLER 5TH FL CH
EVERETT WA 98201-4046

2 . . W00000 . 1.000 EA 3,000.00 3,000.00 . 3,000.00 NON Y
JURY+ ANNUAL MAINTENANCE RENEW
AL +3 PLAN PER ATTACHED
Ship to SCL2 CLERK'S OFFICE - COURT CLERK
3000 ROCKEFELLER S5TH FL CH
EVERETT WA 98201-4046

Line Dist.Code GL Description Debits Credits
1 2 5372354801 Repair/Maintenance ’ 6,750.00
999 28110 Purchase Requisition Entry ’ 6,750.00
2 2 5372354801 Repair/Maintenance 3,000.00
999 28110 Purchase Requisition Entry . 3,000.00
9,750.00 9,750.00




‘ ' . 8555 Jury Systems
. ST Incorporated

JURY + Jury Management System
Software Maintenance Agreement
Terms and Conditions
Page 1

This agreement is made between Jury Systems Incorporated ("JSI") and Snohomish County
(Customer") for the maintenance and improvement of the JURY+ Software and Related
Documentation (hereinafter collectively referred to as "Programs") comprised of the following:

JURY + Jury Management System
JURY + Users Guide

The annual maintenance fees for JURY + for the period December 1, 2000 through November
30, 2001 are as follows:

Premium Plan $ 6,750
+1 Plan $ 0
+2 Plan $ 0
+3 Plan $ 3,000
Total $ 9,750

In order to maintain and improve the JURY+ Jury Management System, JSI provides
maintenance and support plans on the terms and conditions hereinafter set forth:

1. Premium JURY+ Maintenance

a) If the Programs malfunction and fail to perform as described in the JURY + User
Tutorial provided by JSI, JSI will attempt to identify the source of the
malfunction, determine the cause of the malfunction and document its findings.

The Customer shall notify JSI immediately regarding Program malfunctions and,

if requested, shall provide a listing of output and such other data as is required to

reproduce operating conditions as existed when the suspected malfunction
~ occurred ' "

b) JSI provides the Customer with those enhancerrients to the Programs, which are
released during the term of this Agreement. Each such enhancement shall be
provided to the Customer within ninety (90) days after general release by JSI.
The term “enhancement" includes any revision of or improvement to the
Programs, which substantially conforms to published literature provided to the
Customer by JSI as of the date of the Software License. The Customer agrees to
install such enhancements in a timely manner and understands that JSI does not
support any but the current version of the Programs.
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Incorporated

JURY + Jury Management System
Software Maintenance Agreement
Terms and Conditions
Page 2

) JSI agrees to provide unlimited telephone hot line support and dial-up direct
system access services to the Customer during JSI's normal business hours. These
services include answering questions, providing teclinical guidance with regard to
the Programs, receiving trouble reports, troubleshooting system problems and
other investigative services relative to the Programs. In addition, emergency
support is provided on a 24x7 basis. ‘

d) To the extent technically feasible, JSI attempts to cause the Programs to perform
in accordance with its published specifications and may load new versions of the
Programs via a telecommunication connection to the Customer's JURY + system.
The Customer agrees to keep the necessary telecommunications components
(Close-Up communications software and a modem) and connections in operation
during the term of this Agreement.

e) If the services specified in subparagraphs 1(a), 1(b), 1(c) and 1(d) require travel to
the Customer's location, the Customer agrees to pay JSI's associated travel and
per diem expenses. JSI agrees to obtain the Customer's prior approval before
making any trips to the Customer's location. ’

2. +1 JURY+ Maintenance

+1 Maintenance is an add-on service that permits the Customer to use JSI's telephone hot line
support with regard to incidents not directly related to the Programs. Such incidents include but
are not limited to operation of the physical JURY + environment such as hardware, forms,
cabling, telecommunication, interfaces to other systems, etc.

3. +2 JURY+ Maintenance

+2 Maintenance is an add-on service whereby JSI annually loads selected potential jurors into
the Customer's JURY + system. Included in this service is the elimination of certain prospective
jurors from the load according to criteria specified by the Customer.

4. +3 JURY+ Maintenance

'+3 Maintenance is an add-on service whereby JSI annually merges the Customer's source lists.
The merge is conducted according to criteria specified by the Customer. Subscription to +3
maintenance includes, at no cost, all services provided under +2 maintenance.




® '. ® 8 J;WWE Jury Systems

J Incorporated

JURY + Jury Management System
Software Maintenance Agreement
Terms and Conditions
Page 3

s. +4 JURY+ Maintenance

+4 Maintenance is an add-on service whereby JSI, on request, performs an on-site evaluation of
the Customer’s jury management operation and reports on potential improvements, cost savings
and procedural changes.

6. Other Systems Maintenance

If any Program malfunction is determined under Paragraph 1(a) to have been caused by machine
malfunction, by an enhancement to the Programs not provided by JSI, by the use of incorrect
data, by the use of incorrect procedures by Customer's personnel, or by any other cause not
attributable to JSI, (e.g., JSI’s programming, or incorrect instructions from JSI personnel or
documentation provided by JSI) corrective action shall be treated as Other Systems Maintenance
and shall not be covered by this Agreement. The Customer may elect to purchase from JSI the
professional services necessary to correct such a malfunction.

7. Schedule of Charges and Payment

a) The annual charge for the Premium JURY + Maintenance specified in Paragraph
1 shall be 15% of the non-discounted published license price, at the time of
installation, for the JURY + configuration installed.

The annual charge each year for +1 Maintenance and support services specified
in paragraph 4 shall be $250 per workstation/access server installed in the
JURY + configuration.

The annual charges for +2 and +3 Maintenance are quoted on an annual basis
and are dependent on the number of jurors the Customer loads into JURY+. The
charge for +4 Maintenance is $800/day (plus expenses) with a three-day
minimum. The Customer shall pay the full annual charge for maintenance and
support services on the anniversary date of the acceptance of the Programs.

b) Charges for Other Systems Maintenance (see Paragraph 6) which are approved by
the Customer shall be billed by JSI as incurred and shall be paid by the Customer
within thirty (30) days of the invoice date.




S A Jury Systems

YY) Incorporated

JURY + Jury Management System
Software Maintenance Agreement
Terms and Conditions

Paged

8.  Term of Agreement

a) Services under this Agreement shall commence on the first day of the month
following installation of JURY +.

b) This Agreement shall constitute a contract only after it is accepted in writing by
an officer of JSI.-
) This Agreement shall continue in effect until terminated by JSI or the Customer in

the manner specified herein.

d) Either the Customer or JSI may terminate this Agreement only by giving written
notice to the other that this Agreement will terminate on the next succeeding
anniversary date. Such notice shall be given on or before ninety (90) days prior
to the anniversary date. :

e) In the event of termination of this Agreement, JSI will provide Customer with any
enhancements to the Programs which are released within the ninety (90) day
period before the effective date of termination, and JSI will complete investigative
services under paragraph 1(a) or corrective services under paragraphs 1(b), 1(c)
and 1(d), which have not been completed on the effective date of termination and
the Customer shall pay for such investigative or corrective services in the same
manner as if termination of this Agreement had not occurred.

9. Limitation of Warranty

JSI AGREES THAT ALL SERVICES COVERED BY THIS AGREEMENT SHALL BE
PERFORMED IN A PROFESSIONAL MANNER CONSISTENT WITH GENERALLY
ACCEPTED DATA PROCESSING INDUSTRY STANDARDS. JSI MAKES NO OTHER
REPRESENTATION OR WARRANTY WITH RESPECT TO ENHANCEMENTS
PROVIDED TO THE CUSTOMER UNDER THIS AGREEMENT AS TO
VIERCHANTABILITY OR FITNESS OF SUCH ENHANCEMENTS NCOR ANY OTHER
WARRANTY, EXPRESS OR IMPLIED ARISING BY LAW OR OTHERWISE AS TO SUCH
ENHANCEMENTS, EXCEPT AS STATED IN THIS AGREEMENT. JSI MAKES NO
REPRESENTATION OR WARRANTY AS TO THE MANNER OF PERFORMANCE OF
INVESTIGATIVE OR CORRECTIVE SERVICES UNDER THIS AGREEMENT, NOR ANY
OTHER WARRANTY, EXPRESS OR IMPLIED, ARISING BY LAW OR OTHERWISE,
EXCEPT AS STATED IN THIS AGREEMENT. JSI ASSUMES NO LIABILITY OR
OBLIGATION OTHER THAN THOSE EXPRESSLY STATED IN THIS AGREEMENT,
INCLUDING, WITHOUT LIMITATION, ANY OBLIGATION OR LIABILITY WITH
RESPECT TO LOSS OF USE, REVENUE, PROFIT OR CONSEQUENTIAL DAMAGES.
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Incorporated

JURY + Jury Management System
Software Maintenance Agreement
Terms and Conditions
Page 5

10. Enhancement License and Conditions

Customer's license to use enhancements provided by JSI under this Agreement, JSI's right, title
and interest in and to all enhancements, whether provided by JSI, the Customer, the Customer's
employees, or any third party, and customer’s duty to safeguard enhancements shall be
controlled by all and each of the terms and conditions set forth in the applicable Software License
Agreement made and executed by JSI and the Customer and in effect on the date of execution of
this Agreement, which terms and conditions are adopted and incorporated herein by this
reference the same as if set forth verbatim herein. ~

11. General Conditions

a) The heading of any paragraph contained in this Agreement is for convenience
only and shall not be deemed a part of this Agreement nor a representation as to
the contents thereof.

b) This Agreement may not be modified or changed orally, but only by a writing
signed by both parties. The parties agree that the interpretation and legal effect of
this Agreement shall be governed by the laws of the State of Washington.

c)  Charges specified herein do not include taxes, and the Customer pays, or

' ieimbu_rses JSI, for all applicable federal, state and local taxes including but not

limited to sales, use or occupation taxes (but exclusive of income and corporate
franchise taxes).

d) JSI shall not be liable for failure or delay in providing any enhancement or service

specified herein due to fire, riot, war, labor disputes, acts of God, or causes or

~ conditions beyond its reasonable control. In no event is- JSI liable for any
consequential damages.

e). If the Customer fails to purchase either Standard or Premium JURY +
Maintenance or if such maintenance is terminated, CUSTOMER will not be
entitled to receive maintenance services for JURY +. To reinstate such services,
CUSTOMER must pay maintenance fees for all periods during which
maintenance was not in effect, on a cumulative basis, together with interest
thereon compounded annually at the rate of ten percent (10%) per annum
commencing with the expiration or termination of the last paid maintenance
period.
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JURY + Jury Management System
Software Maintenance Agreement
Terms and Conditions
Page 6

) If the Customer does not purchase either Standard or Premium JURY+
Maintenance, the Customer is not eligible to receive source code placed in escrow
for the Customer in the event JSI is unable to maintain JURY +.

IN WITNESS WHEREOF, JSI's and the Customer's authorized representatlves execute this
Agreement as follows:

JSI | Customer

Jury Systems Incorporated Snohomish County

15760 Ventura Blvd., Suite A-16 | 3000 Rockefeller Avenue
Encino, California 91436 Everett, Washington 98201

. us .
By By

Name Printed QO[} @u\\-gﬁhm - Name Printed
Tile \) 9(; Q @fﬁbtﬂbm\' _ Title
Date D) - l(,-00 _ ~ Date
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04/11/12-09:24 Snohomish County Financial System - Fiscal Year 2003

PO702 ' PURCHASE REQUISITIONS APPROVAL REGISTER
Signature: / / Signature: / / Signature

PR # Subject . DsC : Requested Required PR Amount Discount

PR 32046 SOLE SOURCE REQUEST ANNUAL JURY+ MAINTENANCE SCLDDM CLERK 11/04/03 11/30/03 12,618.00
Requested by DEBBI MOCK 3665

Ship To ONST MERCHANDISE ALREADY ON SITE
DUE TO PREVIOUS CONTRACT/PO

Line/ ITEM / COMMODITY Quantity Units Unit Price Extended Price Gross Unit Price Discount Tax
VDR Description

1 W00000 1.000 EA 9,618.00 9,618.00 9,618.00 NON
ANNUAL MAINTENANCE FOR JURY+ N Batch 100930 Sheet 1
EXT GENERATION AND JURY+ USERS '
GUIDE FOR PERIOD 12/1/03 THROU
GH 11/30/04. PREMIUM PLAN PER
ATTACHED AGREEMENT.
ship to ONST

05826 JURY SYSTEMS INC

2 W00000 1.000 EA 3,000.00 3,000.00 3,000.00 NON
JURY+ ANNUAL MAINTENANCE RENEW _ Batch 100930 Sheet 2
AL (12/1/03 - 11/30/04) FOR ’
+3 PLAN PER ATTACHED AGREEMENT

Ship to ONST MERCHANDISE ALREADY ON SITE
DUE TO PREVIOUS CONTRACT/PO
05826 JURY SYSTEMS INC

Line Dist.Code GL Description Debits Credits
1 2 5372354801 Repair/Maintenance 9,618.00 W: BLV20030 79% used
999 28110 Purchase Requisition Entry 9,618.00
2 2 5372354801 Repair/Maintenance 3,000.00 W: BLV20030 79% used
999 28110 Purchase Requisition Entry 3,000.00




03/11/12—09:23 Snohomish County Financial System - Fiscal Year 2003 November 12 2003 Page o1
PO701 PURCHASE REQUISITIONS EDIT LIST
Signature: / / Signature: / / Signature: / /
PR # Subject DSC Requested Required PR Amount Disc Bal Cmp
PR 32046 SOLE SOURCE REQUEST ANNUAL JURY+ MAINTENANCE SCLDDM CLERK 11/04/03 11/30/03 12,618.00 Y Y
Reguested by DEBBI MOCK 3665
Ship To ONST MERCHANDISE ALREADY ON SITE
DUE TO PREVIOUS CONTRACT/PO
Line/ 1ITEM / COMMODITY Quantity Units Unit Price Extended Price Gross Unit Price Discount Tax Bal
VDR Description
1 W00000 1.000 EA 9,618.00 9,618.00 9,618.00 NON Y
ANNUAL MAINTENANCE FOR JURY+ N
EXT GENERATION AND JURY+ USERS
GUIDE FOR PERIOD 12/1/03 THROU
GH 11/30/04. PREMIUM PLAN PER
ATTACHED AGREEMENT.
ship to ONST
05826 JURY SYSTEMS INC
2 W00000 1.000 EA 3,000.00 3,000.00 3,000.00 NON Y
JURY+ ANNUAL MAINTENANCE RENEW
AL (12/1/03 - 11/30/04) FOR
+3 PLAN PER ATTACHED AGREEMENT
Ship to ONST MERCHANDISE ALREADY ON SITE
DUE TO PREVIOUS CONTRACT/PO
05826 JURY SYSTEMS INC
Line Dist.Code GL Description Debits Credits
1 2 5372354801 Repair/Maintenance 9,618.00 W: BLV20030 79% used
999 28110 Purchase Requisition Entry 9,618.00
2 2 5372354801 Repair/Maintenance 3,000.00 W: BLV20030 79% used
999 28110 Purchase Requisition Entry 3,000.00
12,618.00 12,618.00







“A Tradition of Service and Excellence”

Snohomish County Clerk

Pam L. Daniels

3000 Rockefeller Ave. M/S 605
Everett, WA 98201

Phone (425) 388-3466
FAX (425) 388-3806

TO: DAVE GIBSON

ORGANIZATION: PURCHASING

FAX NUMBER OF RECIPIENT: 388-3931
DATE: 11/12/2003

FROM: Debbi Mock, Administrative Specialist
PHONE: (425) 388-3665

FAX # (425) 388-3806

and Ex-Officio Clerk of Superior Court

COVER SHEET PLUS# PAGES TO FOLLOW

COMMENTS:

Dave

Here are the attachments for our purchase requisition 32046, sole source request for our

jury management software annual maintenance agreement.

If you have any questions or need additional information please call me at the number

above. Thanks!

Debbi




“A Tradition of Service and Excellence” =~ .~ - . Snohomlsh County Clerk :

o und Ex-Officlo Clerk ol Superlor Courl i

“Pam L. Danlels .
County Clerk
M/S #605
3000 Rockefeller Avenue
‘Everett, WA 98201 .
: . (425) 388-3466

M E M O R A N D U M S FAX(425>3883806
' DATE ‘November 12 2003
T_O;_ o _'Dave Gibson, Purchasrng Manager _
-FROM: - Debbi Mock Admlnlstratlve Specnallst
RE: 'JURY+ Annual Malntenance Agreement 4
_ | . - Sole Source Request Purchase Reqursmon 32046
CcC:

Kathleen Gunn, Courtroom Manager

: We are requestlng a purchase order number be |ssued for the above referenced

malntenance agreement lncludlng the +3 plan for Jury+ software

As you know, in November of 1990 we purchased sole source through Unicorn

- (now Jury Systems Incorporated) a centralized automated jury management

system (Jury+) to serve the Supenor and District Courts in Snohomish County.

‘The Jury+ system has provrded complete servuces in jury management while

* ensuring compliance with state law. The software support and maintenance

includes on-line support as well as any enhancements written for the software.

. The system continues to meet or exceed all national and state jury system

performance standards and requirements. Jury Systems Inc. has contlnually
responded in a tlmely and efficient manner with thelr serwce

If you need further mformatron please call me. at extenS|on 3665 Thank you

ACCOMMODATIONS FOR PERSONS WITH DISABILITIES PROVIDED ON REQUEST o A
T 7 S St - T recycled poper &) -




Invoice
Beoeol Invoice #: 00002547
Federal Tax ID: 95-4617347
' ' JURY SYSTEMS
INCORPORATED
Bill To:
Ma—tisicti3 Date: 10/14/03
Page: 1
Snohomish County :
3000 Rockefeller Avenue Terms: Net 47
Everett, WA 98201 . :
Your Order #:
Description Amount  Taxable
JURY+ Annual Maintenance Renewal (1'2l1 103-11/30/04)
Premium Plan _ $9,618.00
+3 Plan (1 load per year) $3,000.00
Sub Total $12,618.00

This Invoice is due and payable per the terms stated above. Please make checks payable to:
Jury Systems Incorporated. Send your payment, marked "Attention Accounts Receivable”,
to the address shown below. Thank you.

Sub Total: $12,618.00
Shipping: © $0.00
Sales Tax: ~ $0.00

TOTAL DUE $12,618.00

15760 VENTURA BOULEVARD,-SUITE A-16 ENCINO, CA 91436 PHONE: 818-788-5620 FAX: B18-461-3179 WWW.JURYSYSTEMS.COM
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JURY SYSTEMS

INCORPORATED

JURY + Jury Management System
Software Maintenance Agreement
Terms and Conditions
Page 1

This agreement is made between .fury Systems Incorporated ("JSI") and Snohomish County
(Customer") for the maintenance and improvement of the JURY + -Software and Related
Documentation (hereinafter collectively referred to as "Programs") comprised of the following:

JURY + Next Generation
JURY + Users Guide

The annual maintenance fees for JURY + for the period December 1, 2003 through November
30, 2004 are as follows:

Premium Plan $ 9,618
+1 Plan $ 0
+2 Plan $ 0
- +3 Plan $ 3,000 (One juror load per year)
Total $ 12,618

In order to maintain and improve the JURY+ Jury Management System, JSI provides maintenance
and support plans on the terms and conditions hereinafter set forth:

1. Premium JURY+ Maintenance

a) If the Programs malfunction and fail to perform as described in the JURY+ User
Tutorial provided by JSI, JSI will attempt to identify the source of the malfunction,
determine the cause of the malfunction and document its findings.

The Customer shall notify JSI immediately regarding Program malfunctions and, if
requested, shall provide a listing of output and such other data as is required to
reproduce operating conditions as existed when the suspected malfunction» occurred

b) JSI provides the Customer with those enhancements to the Programs, which are
released during the term of this Agreement. Each such enhancement shall be
provided to the Customer within ninety (90) days after general release by JSI. The
term "enhancement” includes any revision of or improvement to the Programs,
which substantially conforms to published literature provided to the Customer by
JSI as of the date of the Software License. The Customer agrees to install such
enhancements in a timely manner and understands that JSI does not support any but
the current version of the Programs.
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JURY SYSTEMS
INCORPORATED

JURY + Jury Management System
Software Maintenance Agreement
Terms and Conditions
Page 2

c) JSI agrees to provide unlimited telephone hot line support and dial-up direct system
access services to the Customer during JSI's normal business hours. These services
include answering questions, providing technical guidance with regard to the
Programs, receiving trouble reports, troubleshooting system problems and other

- investigative services relative to the Programs. In addition, emergency support is
provided on a 24x7 basis.

d) To the extent technically feasible, JSI attempts to cause the Programs to perform in
accordance with its published specifications and may load new versions of the
Programs via a telecommunication connection to the Customer's JURY+ system.
The Customer agrees to keep the necessary telecommunications components
(Close-Up communications software and a modem) and connections in operation
during the term of this Agreement. ‘

e) If the services specified in subparagraphs 1(a), 1(b), 1(c) and 1(d) require travel to
the Customer's location, the Customer agrees to pay JSI's associated travel. and per
diem expenses. JSI agrees to obtain the Customer's prior approval before making
any trips to the Customer's location.

2. +1 JURY+ Maintenance

+1 Maintenance is an add-on service that permits the Customer to use JSI's telephone hot line
support with regard to incidents not directly related to the Programs. Such incidents include but are
not limited to operation of the physical JURY+ environment such as hardware, forms, cabling,
telecommunication, interfaces to other systems, etc.

3. +2 JURY+ Maintenance

+2 Maintenance is an add-on service whereby JSI annually loads selected potential jurors into the
Customer's JURY+ system. Included in this service is the elimination of certain prospective jurors
from the load according to criteria specified by the Customer.

4. +3 JURY+ Maintenance
+3 Maintenance is an add-on service whereby JSI annually merges the Customer's source lists, The

merge is conducted according to criteria specified by the Customer. Subscription to +3
maintenance includes, at no cost, all services provided under +2 maintenance.




_ JURY SYSTEMS
JURY + Jury Management System tNeoRPoORATED
Software Maintenance Agreement
Terms and Conditions

Page 3

S. +4 JURY+ Maintenance

+4 Maintenance is an add-on service whereby JSI, on request, performs an on-site evaluation of the
"Customer’s jury management operation and reports on potential improvements, cost savings and.
procedural changes.

6. Other Systems Maintenance

If any Program malfunction is determined under Paragraph 1(a) to have been caused by machine
malfunction, by an enhancement to the Programs not provided by JSI, by the use of incorrect data,
by the use of incorrect procedures by Customer's personnel, or by any other cause not attributable
to JSI, (e.g., JSI’s programming, or incorrect instructions from JSI personnel or documentation
provided by JSI) corrective action shall be treated as Other Systems Maintenance and shall not be
covered by this Agreement. The Customer may elect to purchase from JSI the professional services
necessary to correct such a malfunction.

7. Schedule of Charges and Payment

a) The annual charge for the Premium JURY+ Maintenance specified in Paragraph 1
shall be 15% of the non-discounted published license price, at the time of
installation, for the JURY+ configuration installed.

The annual charge each year for +1 Maintenance and support services specified in
paragraph 4 shall be $250 per workstation/access server installed in the JURY+
configuration. :

The annual charges for +2 and +3 Maintenance are quoted on an annual basis and
are dependent on the number of jurors the Customer loads into JURY+. The charge
for +4 Maintenance is $800/day (plus expenses) with a three-day minimum. The
Customer shall pay the full annual charge for maintenance and support services on
the anniversary date of the acceptance of the Programs.

b)  Charges for Other Systems Maintenance (see Paragraph 6) which are approved by
the Customer shall be billed by JSI as incurred and shall be paid by the Customer -
within thirty (30) days of the inveice date.
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JURY SYSTEMS

JURY + Jury Management System IneeRroRaTER

Software Maintenance Agreement
Terms and Conditions

Page 4
8. Térm of Agreement

-a) Services under this Agreement shall commence on the first day of the month
following installation of JURY+.

b) This Agreement shall constitute a contract only after it is accepted in writing by an
officer of JSL.

c) This Agreement shall continue in effect until terminated by JSI or the Customer in
the manner specified herein.

d) Either the Customer or JSI may terminate this Agreement only by giving written
notice to the other that this Agreement will terminate on the next succeeding
anniversary date. Such notice shall be given on or before ninety (90) days prior to
the anniversary date.

€) In the event of termination of this Agreement, JSI will provide Customer with any
enhancements to the Programs which are released within the ninety (90) day period
before the effective date of termination, and JSI will complete investigative services
under paragraph 1(a) or corrective services under paragraphs 1(b), 1(c) and 1(d),
which have not been completed on the effective date of termination and the
Customer shall pay for such investigative or corrective services in the same manner
as if termination of this Agreement had not occurred.

9. - Limitation of Warranty

JSI AGREES THAT ALL SERVICES COVERED BY THIS AGREEMENT SHALL BE
PERFORMED IN A PROFESSIONAL MANNER CONSISTENT WITH GENERALLY
ACCEPTED DATA PROCESSING INDUSTRY STANDARDS. JSI MAKES NO OTHER
REPRESENTATION OR WARRANTY WITH RESPECT TO ENHANCEMENTS PROVIDED
TO THE CUSTOMER UNDER THIS AGREEMENT AS TO MERCHANTABILITY OR
FITNESS OF SUCH ENHANCEMENTS NOR ANY OTHER WARRANTY, EXPRESS OR
IMPLIED ARISING BY LAW OR OTHERWISE AS TO SUCH ENHANCEMENTS, EXCEPT
AS STATED IN THIS AGREEMENT. JSIMAKES NO REPRESENTATION OR WARRANTY
AS TO THE MANNER OF PERFORMANCE OF INVESTIGATIVE OR CORRECTIVE
SERVICES UNDER THIS AGREEMENT, NOR ANY OTHER WARRANTY, EXPRESS OR
IMPLIED, ARISING BY LAW OR OTHERWISE, EXCEPT AS STATED IN THIS
AGREEMENT. JSI ASSUMES NO LIABILITY OR OBLIGATION OTHER THAN THOSE
EXPRESSLY STATED IN THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION,
ANY OBLIGATION OR LIABILITY WITH RESPECT TO LOSS OF USE, REVENUE,
PROFIT OR CONSEQUENTIAL DAMAGES.




JURY + Jury Management System
Software Maintenance Agreement
Terms and Conditions
Page 5

JURY SYSTEMS

INCORPORATED

10. Enhancemen_t License and Conditions

Customer's license to use enhancements provided by JSI under this Agreement, JSI’s right, title and
interest in and to all enhancements, whether provided by JSI, the Customer, the Customer's
employees, or any third party, and customer’s duty to safeguard enhancements shall be controlled
by all and each of the terms and conditions set forth in the applicable Software License Agreement
made and executed by JSI and the Customer and in effect on the date of execution of this
Agreement, which terms and conditions are adopted and 1ncorporated herein by this reference the
same as if set forth verbatim herein.

11. General Conditions

a) The heading of any paragraph contained in this Agreement is for convenience only
and shall not be deemed a part of this Agreement nor a representation as to the
contents thereof.

b) This Agreement may not be modified or changed orally, but only by a writing
signed by both parties. The parties agree that the interpretation and legal effect of
this Agreement shall be governed by the laws of the State of Washington.

) Charges specified herein do not include taxes, and the Customer pays, or reimburses
JSI, for all applicable federal, state and local taxes including but not limited to sales,
use or occupation taxes (but exclusive of income and corporate franchise taxes).

d) JSI shall not be liable for failure or delay in providing any enhancement or service
specified herein due to fire, riot, war, labor disputes, acts of God, or causes or
conditions beyond its reasonable control In no event is JSI liable for any
consequential damages. ;

e) If the Customer fails to purchase either Standard or Premium JURY+ Maintenance
or if such maintenance is terminated, CUSTOMER will not be entitled to receive
maintenance services for JURY+. To reinstate such services, CUSTOMER must
pay maintenance fees for all periods during which maintenance was not in effect, on
a cumulative basis, together with interest thereon compounded annually at the rate
of ten percent (10%) per annum commencing with the expiration or termination of
the last paid maintenance period.

1) If the Customer does not purchase either Standard or Premium JURY+
Maintenance, the Customer is not eligible to receive source -code placed in escrow
for the Customer in the event JSI is unable to maintain JURY+.
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IN WITNESS WHEREOF, JSI's and the Customer's authorized representatives execute this

Agreement as follows:

JSI
Jury Systems Incorporated
15760 Ventura Blvd., Suite A-16

Encino, California 91436

BY% @//é—

Customer
Snohomish County
3000 Rockefeller Avenue

Everett, Washington 98201 . SUSAN NEELY
Executive Director

Name Printed /. /<4 PerL

tite  Contolly”

By /W /(,obql

Name Printed  Susan K- NGEL

Date /0D~ 2 [0

Title Execuhve D redv/

Date U-149-03

/ .

Deputy Pﬁ)se?ting Attorii.
Cindy A. Larsén "/21/03
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EXECUTIVE/COUNCIL APPROVAL FORM

MANAGEMENT ROUTING: TO: COUNCIL CHAIRPERSON:
EXECUTIVE Bob Drewel SNOHOMISH COUNTY COUNCIL
EXEC. DIR. Susan Neely
DIRECTOR/ELECTED _Pam L. Daniels EXECUTIVE RECOMMENDATION:
DEPARTMENT Clerk’s Office Approve No Recommendation
DIV. MGR. ' Further Processing
DIVISION Requested By
ORIGINATOR Debbi Mock
DATE _11/10/03 EXT. _3665 I
Executive Office Signature
CEO Staff Review /1
Received at Council Office /]
DOCUMENT TYPE:
___ BUDGET ACTION: _ - GRANT APPLICATION
Emergency Appropriation _____ ORDINANCE
Supplemental Appropriation __ Amendment to Ord. #
Budget Transfer ___ PLAN
_X_ CONTRACT: _____ OTHER
X New
Amendment
DOCUMENT / AGENDA TITLE:
Jury+ Jury Management System Software Maintenance Agreement
APPROVAL AUTHORITY: EXECUTIVE _ X COUNCIL
CITE BASIS SCC 3.04.180 :
HANDLING: NORMAL EXPEDITE X URGENT DEADLINE DATE
PURPOSE:

Annual maintenance agreement for jury management software.

BACKGROUND:

Annual maintenance agreement for jury management software that serves the Superior and District Courts in
Snohomish County. We have utilized JURY+ software since 1990, with an upgrade to the software completed

at the beginning of 2003.

The Jury+ system has provided complete services in jury management while ensuring compliance with state
law. The software support and maintenance includes on-line support as well as any enhancements written for
the software. The system continues to meet or exceed all national and state jury system performance standards
and requirements. Jury Systems Inc. has continually responded in a timely and efficient manner with their

service.

P:\DEBBI\Budget 2003\ECAFS\Jury+ Maint.doc
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_ FISCAL IMPLICATIONS: .

EXPEND: FUND, AGY, ORG, ACTY, OBJ, AU CURRENT YR 2ND YR 1ST 6 YRS
0025372354801 $10.982
0025372354101 . 500
0025372354920 ~ 1.136
| ToTAL $12.618

REVENUE: FUND, AGY. ORG, REV, SOURCE | CURRENT YR IND YR IST 6 YRS
TOTAL 0

DEPARTMENT FISCAL IMPACT NOTES:
Funding available within current 2003 budget.

BUDGET REVIEW: Analyst Administrator Recommend Approval
CONTRACT INFORMATION:
ORIGINAL X CONTRACT # AMOUNT $12,618
AMENDMENT CONTRACT # AMOUNT $
CONTRACT PERIOD: :
ORIGINAL Start 12/1/03 End 11/30/04
AMENDMENT Start End
CONTRACT / PROJECT TITLE:

Jury+ Next Generation Software Maintenance Agreement

CONTRACTOR NAME & ADDRESS (City/State only):
Jury Systems Incorporated

Encino, CA

APPROVED:
RISK MANAGEMENT Yes No
COMMENTS
PROSECUTING ATTY - AS TO FORM: Yes X No

OTHER DEPARTMENTAL REVIEW / COMMENTS:

ELECTRONIC ATTACHMENTS : (List & include path & filename for each, e.g. G:\ECAF\deptname\docname_Motion)

NON-ELECTRONIC ATTACHMENTS:
JSI Maintenance Agreement ()
BVA as of 11/04/03

2 PA\DEBBI\Budget 2003\ECAFS\ury+ Maint.doc




Invoice
Invoice # 00002434

JURY SYSTEMS

INCORPORATED

Federal Tax ID: 95-4617347

Bill To:
Ms. Debbie Mock | Date:  10/19/04
' Page: 1
Snohomish County
3000 Rockefeller Avenue Terms: Net43
Mailstop 605
Everett, WA 98201 Your Order #:
Description Amount  Taxable
JURY+ Annual Maintenance Renewal (12/1/04-11/30/05)
Premium Plan $9,618.00
+3 Plan (1 load per year) ' $3,000.00
j Sub Total $12,618.00

This Invoice is due and payable per the terms stated above. Please make checks payable to:
Jury Systems Incorporated. Send your payment, marked "Attention Accounts Receivable”,
to the address shown below. Thank you.

Sub Total: $12,618.00
Shipping: $0.00
Sales Tax: $0.00

TOTAL DUE $12,618.00

15760 VENTURA BOULEVARD, SUITE A-16 ENCINO, CA Y1436 FHONE: B818-/88-2020 FAX: 818-461-317Y WWW.JURYSYSTEMS.CCOM




