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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)

11/01/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER ﬁ?\uyf“ Denise Brooks
Nicholson & Associates Ins LLC PHONE . (360)736-7601 | A% Noy: (360)623-1054
118 W Pine St EDMRE s, denise@nichinsure.com
Centralia, WA 98531 INSURER(S) AFFORDING COVERAGE NAIC #
insurer A Glatfelter Insurance Group 19445
INSURED INSURER B :
North County Regional Fire Authority INSURER C :
8117 267th Street Northwest INSURER D :
Stanwood, WA 98292 INSURERE :
INSURER F:
COVERAGES CERTIFICATE NUMBER: 00100204-1492512 REVISION NUMBER: 5

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ADDL|SUBR OLIC OLIC
'E‘TSS TYPE OF INSURANCE INSD | WVD POLICY NUMBER (hsl’MlLlle;{YE'\:(';) (hﬁM%DTY%?/) LIMITS
A | X | COMMERCIAL GENERAL LIABILITY Y VFNU-TR-0029877 01/01/2023 | 01/01/2024 | EACH OCCURRENCE $ 1,000,000
DAMAGE TO RENTED
‘ CLAIMS-MADE OCCUR PREMISES (Ea occurrence) $ 1,000.000
MED EXP (Any one person) $ 10,000
PERSONAL & ADV INJURY | $ 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 3,000,000
X | poLicy |:| B |:| Loc PRODUCTS - COMP/OP AGG | $ 3,000,000
OTHER: $
A | AuTovoBILE LiABILITY Y VFNU-TR-0029877 01/01/2023 | 01/01/2024 | (2 accideny ' |$ 1,000,000
ANY AUTO BODILY INJURY (Per person) | $
OWNED SCHEDULED .
AUTOS ONLY X AUTOS BODILY INJURY (Per accident) | $
HIRED NON-OWNED PROPERTY DAMAGE s
X AUTOS ONLY X AUTOS ONLY Per accident)
$
A | X| UMBRELLALIAB X | occur Y VFNU-TR-0029877 01/01/2023 | 01/01/2024 | EACH OCCURRENCE s 10,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE s 20,000,000
DED ‘ ‘ RETENTION $ $
WORKERS COMPENSATION PER OTH-

A s L OvERS: LIABILITY o VFNU-TR-0029877 01/01/2023 | 01/01/2024 | X | EFRrure | | 2R 1,000,000
ANY PROPRIETOR/PARTNER/EXECUTIVE NTA E.L. EACH ACCIDENT $ 1,000,000
OFFICER/MEMBER EXCLUDED?

(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE $ 2,500,000
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
Snohomish County, it's officers, elected officials, agents and employees are named additional insured with respect to General
Liability per form VGL101 Section Il #1 page 10

APPROVED

By Sheila Barker at 1:08 pm, Nov 03, 2023

CERTIFICATE HOLDER

CANCELLATION

Office of Recovery and Resilience
Snohomish County Executive Office
300 Rockerfeller Ave M/S 407
Everett, WA 98201

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
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EMERGENCY SERVICE ORGANIZATION
GENERAL LIABILITY COVERAGE FORM

Various provisions in this policy restrict coverage. Read the entire policy carefully to determine rights,
duties and what is and is not covered.

Throughout this coverage part the words "you" and "your" refer to the Named Insured shown in the
Declarations, and any other person or organization qualifying as a Named Insured under this coverage

part. The words "we",

us" and "our" refer to the company providing this insurance. The word "insured"

means any person or organization qualifying as such under SECTION Il. WHO IS AN INSURED.

Other words and phrases that appear in quotation marks have special meaning. Refer to SECTION V.
DEFINITIONS.

SECTION I. COVERAGES

Coverage A. Bodily Injury and Property Damage Liability

1.

Insuring Agreement

a.

We will pay those sums that the insured becomes legally obligated to pay as damages because

of "bodily injury" or "property damage" to which this insurance applies. We will have the right and

duty to defend the insured against any "suit" seeking those damages. However, we will have no

duty to defend the insured against any "suit" seeking damages for "bodily injury" or "property

damage" to which this insurance does not apply. We may, at our discretion, investigate any

"occurrence” and settle any claim or "suit" that may result. But:

(1) The amount we will pay for damages is limited as described in SECTION Iil. LIMITS OF
INSURANCE; and

(2) Our right and duty to defend end when we have used up the applicable limit of insurance in
the payment of judgments or settlements under COVERAGES A, B or C or medical
expenses under COVERAGE D.

No other obligation or liability to pay sums or perform acts or services is covered unless explicitly

provided for under SUPPLEMENTARY PAYMENTS — COVERAGES A, B AND C.

This insurance applies to "bodily injury" and "property damage" only if:

(1) The "bodily injury" or "property damage" is caused by an "occurrence" that takes place in the
"coverage territory";

(2) The "bodily injury" or "property damage" occurs during the policy period; and

(3) Prior to the policy period, no officer, director, commissioner or trustee, and no volunteer or
"employee" authorized by you to give or receive notice of an "occurrence" or claim, knew or
had reason to know that the "bodily injury" or "property damage" had occurred, in whole or in
part. If any such persons knew or had reason to know, prior to the policy period, that the
"bodily injury" or "property damage" occurred in whole or in part, then any continuation,
change or resumption of such "bodily injury" or "property damage" during or after the policy
period will be deemed to have been known to have occurred prior to the policy period.

"Bodily injury" or "property damage" which occurs during the policy period and was not, prior to

the policy period, known to have occurred by any insured listed in paragraph b.(3) above,

includes any continuation, change or resumption of that "bodily injury” or "property damage" after

the end of the policy period.
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d. "Bodily injury" or "property damage" will be deemed to have been known to have occurred at the
earliest time when any insured listed in paragraph b.(3) above:
(1) Reports all, or any part, of the "bodily injury" or "property damage" to us or any other insurer;
(2) Receives a written or verbal demand or claim for damages because of the "bodily injury" or
"property damage"; or
(3) Becomes aware by any other means that "bodily injury" or "property damage" has occurred or
has begun to occur.
e. Damages because of "bodily injury" include damages claimed by any person or organization for
care, loss of services or death resulting at any time from the "bodily injury".

2. Exclusions Applicable to Coverage A
This insurance does not apply to:

a. Expected or Intended Injury
"Bodily injury" or "property damage" expected or intended from the standpoint of the insured. This
exclusion does not apply to expected or intended “bodily injury” or “property damage” resulting
from reasonable actions taken to protect persons or property.

b. Contractual Liability
"Bodily injury" or "property damage" for which the insured is obligated to pay damages by reason
of the assumption of liability in a contract or agreement. This exclusion does not apply to liability
for damages:
(1) That the insured would have in the absence of the contract or agreement; or
(2) Assumed in a contract or agreement that is an "insured contract", provided the "bodily injury"
or "property damage" occurs subsequent to the execution of the contract or agreement.
Solely for the purposes of liability assumed in an "insured contract”, reasonable attorney fees
and necessary litigation expenses incurred by or for a party other than an insured are
deemed to be damages because of "bodily injury" or "property damage", provided:
(a) Liability to such party for, or for the cost of, that party's defense has also been assumed
in the same "insured contract"; and
(b) Such attorney fees and litigation expenses are for defense of that party against a civil or
alternative dispute resolution proceeding in which damages to which this insurance
applies are alleged.

c. Workers' Compensation and Similar Laws
Any obligation of the insured under a workers' compensation, disability benefits or unemployment
compensation law, or any similar law.

d. Employer's Liability

"Bodily injury" to:

(1) An "employee" of the insured arising out of and in the course of employment by the insured,
or performing duties related to the conduct of the insured’s business; or

(2) Any volunteer, if you provide or are required to provide any benefits for such volunteer under
any workers’ compensation law, disability benefits law, or any similar law; or

(3) The spouse, child, parent, brother or sister of that employee or “volunteer” as a consequence
of paragraph (1) or (2) above.

This exclusion applies:
(a) Whether the insured may be liable as an employer or in any other capacity; and
(b) To any obligation to share damages with or repay someone else who must pay damages

because of the injury.
This exclusion does not apply to liability assumed by the insured under an "insured contract".
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e. Pollution

Any injury, damage, expense, cost, loss, liability or legal obligation arising out of or in any way
related to pollution, however caused. Pollution includes the actual, alleged, or potential presence
in or introduction into the environment of any substance if such substance has, or is alleged to
have, the effect of making the environment impure, harmful or dangerous. Environment includes
any air, land, structure (or the air therein), watercourse or other body of water, including
underground water. This exclusion does not apply to:

(1) “Emergency operations” conducted away from premises owned by or rented to you or any fire
department, hazardous materials unit, first aid squad, ambulance squad or rescue squad
qualifying as an insured under this coverage part; or

(2) “Training operations”; or

(3) Water runoff from the cleaning of equipment used in “emergency operations”; or

(4) “Bodily injury” if sustained within a building and caused by smoke, fumes, vapor or soot from
equipment used to heat that building; or

(5) “Bodily injury” or “property damage” caused by heat, smoke or fumes from a “hostile fire”:

(a) At or from premises you own, rent or occupy; or
(b) At or from any site or “location” in connection with operations described in (1), (2) or (3)
above.

f. Asbestos
Any injury, damage, expense, cost, loss, liability or legal obligation arising out of or in any way
related to asbestos or asbestos-containing materials, or exposure thereto, or for the costs of
abatement, mitigation, removal, elimination or disposal of any of them. This exclusion does not
apply to:
(1) “Bodily injury” or “property damage” arising from; or
(2) The costs of abatement, removal or disposal of:
asbestos released as a result of “emergency operations” or “training operations” away from
premises which are either owned by, rented to, or occupied by any insured.

g. Lead, Electromagnetic Radiation, Nuclear

(1) Any injury, damage, expense, cost, loss, liability or legal obligation arising out of or in any
way related to:
(a) The toxic properties of lead, or any material or substance containing lead; or
(b) Electromagnetic radiation;
or exposure thereto, or for the costs of abatement, mitigation, removal, elimination or disposal
of any of them.

(2) Any loss, cost or expense arising out of any actual, alleged or threatened injury or damage to
any person or property from any radioactive matter or nuclear material.

h. Aircraft, Auto or Watercraft
"Bodily injury" or "property damage" arising out of the ownership, maintenance, use or
entrustment to others of any aircraft, "auto" or watercraft owned or operated by or rented or
loaned to any insured. Use includes operation and "loading or unloading". This exclusion does
not apply to:
(1) A watercraft while ashore on premises you own or rent;
(2) A watercraft you do not own that is not being used to carry persons or property for a charge;
(3) Liability assumed under any "insured contract” for the ownership, maintenance or use of
aircraft or watercraft;
(4) "Bodily injury" or "property damage" arising out of the operation of any of the equipment listed
in paragraph f.(2) or f.(3) of the definition of "mobile equipment"; or
(5) A watercraft you own that is:
(a) Powered by a motor or combination of motors of 100 horsepower or less; or
(b) Not powered by a motor; or
(c) A “personal watercraft”.

VGL101 (01-20) Copyright, American International Group, Inc., 2019. Page 3 of 19
GENERAL LIABILITY All rights reserved. Includes copyrighted material of the
Insurance Services Office, Inc., with its permission.



i. Mobile Equipment
"Bodily injury" or "property damage" arising out of:
(1) The transportation of "mobile equipment" by an "auto" owned or operated by or rented or
loaned to any insured; or
(2) The use of "mobile equipment” in, or while in practice for, or while being prepared for, any
prearranged racing, speed, demolition, or stunting activity.

j.  War

"Bodily injury" or "property damage", however caused, arising directly or indirectly out of:

(1) War, including undeclared or civil war; or

(2) Warlike action by a military force, including action in hindering or defending against an actual
or expected attack, by any government, sovereign or other authority using military personnel
or other agents; or

(3) Insurrection, rebellion, revolution, usurped power, or action taken by governmental authority
in hindering or defending against any of these.

k. Damage To Property

"Property damage" to:

(1) Property you or any insured owns, rents, or occupies;

(2) Premises you sell, give away or abandon, if the "property damage" arises out of any part of
those premises;

(3) Property loaned to you or any insured,;

(4) Personal property in the care, custody or control of the insured,;

(5) That particular part of real property on which you or any contractors or subcontractors
working directly or indirectly on your behalf are performing operations, if the "property
damage" arises out of those operations; or

(6) That particular part of any property that must be restored, repaired or replaced because "your
work" was incorrectly performed on it.

Paragraphs (1), (3) and (4) of this exclusion do not apply to "property damage" (other than
damage by fire) to premises, including the contents of such premises, rented or loaned to you for
a period of 30 or fewer consecutive days. The Each Occurrence or Medical Incident Limit shown
in the Declarations will apply to this coverage.

Paragraphs (3), (4), (5) and (6) of this exclusion do not apply to liability assumed under a
sidetrack agreement.

Paragraph (4) of this exclusion does not apply to “property damage” to personal property
belonging to anyone receiving service from any insured because of loss by theft, physical
damage or disappearance of such property during the period when volunteers or “employees” of
the insured arrive on the scene or while they are rendering service to others and ending when
they either leave the scene, complete their service, or transfer care of a transported patient to
others. This insurance does not apply to that portion of any loss for which the Named Insured
has other valid and collectible insurance. The limit of the company’s liability is the Each
Occurrence or Medical Incident Limit stated in the Declarations, subject to a $100 deductible
each “occurrence’.

Paragraphs (5) and (6) of this exclusion do not apply to “property damage” resulting from actions
taken to protect persons or property.

Paragraph (6) of this exclusion does not apply to "property damage" included in the "products-
completed operations hazard".

I.  Personal and Advertising Injury
"Bodily injury" arising out of "personal and advertising injury".
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m. Sexual Abuse
“Bodily injury” arising out of the “sexual abuse” of any person. However, this exclusion shall not
apply to the Named Insured if no officer, director, commissioner or trustee of the Named Insured
knew or had reason to know of the "sexual abuse". Also, we will defend an insured for covered
civil action subject to the other terms of this coverage part until either a judgment or final
adjudication establishes such an act, or the insured confirms such act.

n. Professional Health Care Services
Damages arising or allegedly arising out of providing or failing to provide “professional health care
services”.

o. Employment Practices
“Bodily injury” or “property damage” arising out of your “employment practices”.

p. Product Recall
Damages claimed for any loss, cost or expense incurred by you or others for the loss of use,
withdrawal, recall, inspection, repair, replacement, adjustment, removal or disposal of:
(1) "Your product";
(2) "Your work"; or
(3) "Impaired property";
if such product, work, or property is withdrawn or recalled from the market or from use by any
person or organization because of a known or suspected defect, deficiency, inadequacy or
dangerous condition in it.

Exclusions c. through p. do not apply to damage by fire to premises while rented to you or temporarily
occupied by you with permission of the owner. The Each Occurrence or Medical Incident Limit shown
in the Declarations will apply to this coverage.

Coverage B. Personal and Advertising Injury Liability
1. Insuring Agreement

a. We will pay those sums that the insured becomes legally obligated to pay as damages because
of "personal and advertising injury" to which this insurance applies. We will have the right and
duty to defend the insured against any "suit" seeking those damages. However, we will have no
duty to defend the insured against any "suit" seeking damages for "personal and advertising
injury" to which this insurance does not apply. We may, at our discretion, investigate any offense
and settle any claim or "suit" that may result. But:

(1) The amount we will pay for damages is limited as described in SECTION Ill — LIMITS OF
INSURANCE; and

(2) Our right and duty to defend end when we have used up the applicable limit of insurance in
the payment of judgments or settlements under COVERAGES A, B or C or medical
expenses under COVERAGE D.

No other obligation or liability to pay sums or perform acts or services is covered unless explicitly

provided for under SUPPLEMENTARY PAYMENTS — COVERAGES A, B AND C.

b. This insurance applies to "personal and advertising injury" caused by an offense arising out of
your business but only if the offense was committed in the "coverage territory" during the policy

period.
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2. Exclusions Applicable to Coverage B

This insurance does not apply to:

a.

Knowing Violation of the Rights of Another
"Personal and advertising injury” caused by or at the direction of the insured with the knowledge
that the act would violate the rights of another and would inflict "personal and advertising injury".

Material Published with Knowledge of Its Falsity
"Personal and advertising injury" arising out of oral or written publication of material, if done by or
at the direction of the insured with knowledge of its falsity.

Material Published Prior to the Policy Period
"Personal and advertising injury" arising out of oral or written publication of material whose first
publication took place before the beginning of the policy period.

Criminal Acts
“Personal and advertising injury” arising out of a criminal act committed by or at the direction of
any insured.

Contractual Liability

"Personal and advertising injury" for which the insured has assumed liability in a contract or
agreement. This exclusion does not apply to liability for damages that the insured would have in
the absence of the contract or agreement.

Breach of Contract
"Personal and advertising injury" arising out of a breach of contract, except an implied contract to
use another's advertising idea in your "advertisement".

Quality or Performance of Goods
"Personal and advertising injury" arising out of the failure of goods, products or services to
conform with any statement of quality or performance made in your "advertisement".

Wrong Description of Prices
"Personal and advertising injury" arising out of the wrong description of the price of goods,
products or services stated in your "advertisement".

Infringement of Copyright, Patent, Trademark or Trade Secret

“Personal and advertising injury” arising out of the infringement of copyright, patent, trademark,
trade secret or other intellectual property rights. However, this exclusion does not apply to
infringement, in your “advertisement”, of copyright, trade dress or slogan.

Pollution

“Personal and advertising injury” arising out of or in any way related to pollution, however caused.
Pollution includes the actual, alleged, or potential presence in or introduction into the environment
of any substance if such substance has, or is alleged to have, the effect of making the
environment impure, harmful or dangerous. Environment includes any air, land, structure (or the
air therein), watercourse or other body of water, including underground water.

Professional Health Care Services
"Personal and advertising injury" arising or allegedly arising out of providing or failing to provide
“professional health care services”.

Employment Practices
"Personal and advertising injury" arising out of your “employment practices”.
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m. Asbestos
Any injury, expense, cost, loss, liability or legal obligation arising out of or in any way related to
asbestos or asbestos-containing materials.

n. Lead, Electromagnetic Radiation, Nuclear

(1) Any injury, expense, cost, loss, liability or legal obligation arising out of or in any way related
to:
(a) The toxic properties of lead, or any material or substance containing lead; or
(b) Electromagnetic radiation;
or exposure thereto, or for the costs of abatement, mitigation, removal, elimination or disposal
of any of them.

(2) Any loss, cost or expense arising out of any actual, alleged or threatened injury to any person
or property from any radioactive matter or nuclear material.

o. War

"Personal and advertising injury”, however caused, arising directly or indirectly out of:

(1) War, including undeclared or civil war; or

(2) Warlike action by a military force, including action in hindering or defending against an actual
or expected attack, by any government, sovereign or other authority using military personnel
or other agents; or

(3) Insurrection, rebellion, revolution, usurped power, or action taken by governmental authority
in hindering or defending against any of these.

p. Sexual Abuse
“Personal and advertising injury” arising out of the “sexual abuse” of any person.

Coverage C. Professional Health Care Liability
1. Insuring Agreement

a. We will pay those sums that the insured becomes legally obligated to pay as damages because
of injury arising out of a “medical incident’. We will have the right and duty to defend any claim or
“suit” seeking those damages. We may at our discretion investigate any “medical incident” and
settle any claim or “suit” that may result. But:

(1) The amount we will pay for damages is limited as described in SECTION IIl. LIMITS OF
INSURANCE; and

(2) Our right and duty to defend end when we have used up the applicable limit of insurance in
the payment of judgments or settlements.

No other obligation or liability to pay sums or perform acts or services is covered unless explicitly

provided under SUPPLEMENTARY PAYMENTS - COVERAGES A, B AND C or medical

expenses under COVERAGE D.

b. This insurance applies only if the damages are caused by a “medical incident” that takes place:
(1) During the policy period; and
(2) In the “coverage territory”.

2, Exclusions Applicable to Coverage C

All exclusions under COVERAGE A. BODILY INJURY AND PROPERTY DAMAGE LIABILITY apply
to this COVERAGE C, except that exclusion n. Professional Health Care Services under
COVERAGE A shall not apply.

All exclusions under COVERAGE B. PERSONAL AND ADVERTISING INJURY LIABILITY apply to
this COVERAGE C, except that exclusion k. Professional Health Care Services under COVERAGE
B shall not apply.
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In addition, this insurance does not apply to:

a.

Medical Command via Telecommunications Device
Any physician providing or failing to provide on-line medical direction or medical command via
telecommunication to emergency medical personnel.

Criminal Acts

Injury arising out of a criminal act (except for "sexual abuse") committed by the insured or anyone
for whom the insured is legally responsible. However, we will defend the insured for covered civil
action subject to the other terms of this coverage part until either a judgment or final adjudication
establishes such act, or the insured confirms such act.

Coverage D. Medical Expense

1. Insuring Agreement

a.

b.

We will pay medical expenses as described below for "bodily injury" caused by an accident:
(1) On premises you own or rent;
(2) On ways next to premises you own or rent; or
(3) Because of your operations;
provided that:
(a) The accident takes place in the "coverage territory" and during the policy period;
(b) The expenses are incurred and reported to us within one year of the date of the accident;
and
(c) The injured person submits to examination, at our expense, by physicians of our choice
as often as we reasonably require.
We will make these payments regardless of fault. These payments will not exceed the applicable
limit of insurance. We will pay reasonable expenses for:
(1) First aid administered at the time of an accident;
(2) Necessary medical, surgical, x-ray and dental services, including prosthetic devices; and
(3) Necessary ambulance, hospital, professional nursing and funeral services.

2. Exclusions Applicable to Coverage D

We will not pay expenses for "bodily injury":

a. Any Insured
To any insured.
b. Hired Person
To a person hired to do work for or on behalf of any insured or a tenant of any insured.
c. Injury on Normally Occupied Premises
To a person injured on that part of premises you own or rent that the person normally occupies.
d. Workers’ Compensation and Similar Laws
To a person, whether or not an "employee" of any insured, if benefits for the "bodily injury" are
payable or must be provided under a workers' compensation or disability benefits law or a similar
law.
e. Athletic Activities
To a person injured while taking part in athletics.
f. Products — Completed Operations Hazard
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g.

Included within the "products-completed operations hazard".
Professional Health Care Services

To any person for "professional health care services" provided by you.

Coverage A
Excluded under COVERAGE A. BODILY INJURY AND PROPERTY DAMAGE LIABILITY.

Supplementary Payments — Coverages A, B and C

1. We will pay, with respect to any claim we investigate or settle, or any "suit" against an insured we

defend:

a. All expenses we incur.

b. Up to $250 for cost of bail bonds required because of accidents or traffic law violations arising out
of the use of any vehicle to which the Bodily Injury Liability coverage applies. We do not have to
furnish these bonds.

c. The cost of bonds to release attachments, but only for bond amounts within the applicable limit of
insurance. We do not have to furnish these bonds.

d. All reasonable expenses incurred by the insured at our request to assist us in the investigation or
defense of the claim or "suit", including actual loss of earnings up to $300 a day because of time
off from work.

e. All costs taxed against the insured in the "suit".

f. Prejudgment interest awarded against the insured on that part of the judgment we pay. If we
make an offer to pay the applicable limit of insurance, we will not pay any prejudgment interest
based on that period of time after the offer.

g. Allinterest on the full amount of any judgment that accrues after entry of the judgment and before

we have paid, offered to pay, or deposited in court the part of the judgment that is within the
applicable limit of insurance.

These payments will not reduce the limits of insurance.

2. If we defend an insured against a "suit" and an indemnitee of the insured is also named as a party to
the "suit", we will defend that indemnitee if all of the following conditions are met:

a. The "suit" against the indemnitee seeks damages for which the insured has assumed the liability
of the indemnitee in a contract or agreement that is an "insured contract”;
b. This insurance applies to such liability assumed by the insured,
c. The obligation to defend, or the cost of the defense of, that indemnitee, has also been assumed
by the insured in the same "insured contract";
d. The allegations in the "suit" and the information we know about the "occurrence" are such that no
conflict appears to exist between the interests of the insured and the interests of the indemnitee;
e. The indemnitee and the insured ask us to conduct and control the defense of that indemnitee
against such "suit" and agree that we can assign the same counsel to defend the insured and the
indemnitee; and
f. The indemnitee:
(1) Agrees in writing to:
(a) Cooperate with us in the investigation, settlement or defense of the "suit";
(b) Immediately send us copies of any demands, notices, summonses or legal papers
received in connection with the "suit";
(c) Notify any other insurer whose coverage is available to the indemnitee; and
(d) Cooperate with us with respect to coordinating other applicable insurance available to the
indemnitee; and
(2) Provides us with written authorization to:
(a) Obtain records and other information related to the "suit"; and
(b) Conduct and control the defense of the indemnitee in such "suit".
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So long as the above conditions are met, attorneys' fees incurred by us in the defense of that
indemnitee, necessary litigation expenses incurred by us and necessary litigation expenses incurred
by the indemnitee at our request will be paid as SUPPLEMENTARY PAYMENTS. Notwithstanding
the provisions of paragraph 2.b.(2) of COVERAGE A. BODILY INJURY AND PROPERTY DAMAGE
LIABILITY, such payments will not be deemed to be damages for "bodily injury" and "property
damage" and will not reduce the limits of insurance.

Our obligation to defend an insured's indemnitee and to pay for attorneys' fees and necessary

litigation expenses as SUPPLEMENTARY PAYMENTS ends when:

a. We have used up the applicable limit of insurance in the payment of judgments or settlements; or

b. The conditions set forth above, or the terms of the agreement described in paragraph f. above,
are no longer met.

SECTION Il. WHO IS AN INSURED

1. Ifyou are:

a. An organization other than a partnership, joint venture or limited liability company, you are an
insured.

b. A partnership or joint venture, you are an insured. Your members and your partners are also
insureds, but only within the course and scope of your operations.

c. A limited liability company, you are an insured. Your members are also insureds, but only within
the course and scope of your operations. Your managers are insureds, but only within the course
and scope of your operations.

2. In addition to you, each of the following is an insured:

a. Volunteers and Employees. Your volunteers, "employees", elected or appointed officers,
directors, commissioners or trustees, but only for acts within the course and scope of their
employment by you, membership with you or authorized duties on your behalf.

b. Medical Directors. Physicians who are your medical directors, but only for acts within the
course and scope of their medical director duties on your behalf.

c. Good Samaritans. Your volunteers, "employees", elected or appointed officers, directors,
commissioners or trustees while acting as a Good Samaritan independently of his or her activities
on your behalf, but only when he or she encounters the scene of an emergency requiring sudden
action. In no event will such person who responds to the scene of an emergency with or for any
other emergency service organization be an insured.

d. Owners of Commandeered Equipment. The owner of commandeered equipment other than an
“auto” is an insured while the equipment is in your temporary care, custody or control and is being
used as part of an “emergency operation”.

e. Real Estate Managers. Any person or any organization while acting as your real estate
manager.

f. Blanket Additional Insureds. Any person or organization required to be an additional insured
under an “insured contract”, if agreed to by you prior to the “bodily injury”, “property damage”,
“personal and advertising injury”, or “medical incident’, but only with respect to liability arising out
of your premises or operations.

3. Mobile Equipment. With respect to "mobile equipment" registered in your name under any motor
vehicle registration law, any person is an insured while driving such equipment along a public
highway with your permission. Any other person or organization responsible for the conduct of such
person is also an insured, but only with respect to liability arising out of the operation of the
equipment, and only if no other insurance of any kind is available to that person or organization for
this liability. However, no person or organization is an insured with respect to “property damage" to
property owned by, rented to, in the charge of or occupied by you or the employer of any person who
is an insured under this provision.
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4.

New Organizations. Any organization you newly acquire or form, other than a partnership, joint

venture or limited liability company, and over which you maintain ownership or majority interest, will

qualify as a Named Insured if there is no other similar insurance available to that organization.

However:

a. Coverage under this provision is afforded only until the 90th day after you acquire or form the
organization or the end of the policy period, whichever is earlier;

b. COVERAGE A does not apply to "bodily injury" or "property damage" that occurred before you
acquired or formed the organization;

c. COVERAGE B does not apply to "personal and advertising injury" arising out of an offense
committed before you acquired or formed the organization; and

d. COVERAGE C does not apply to a “medical incident” that took place before you acquired or
formed the organization.

No person or organization is an insured with respect to the conduct of any current or past partnership,
joint venture or limited liability company that is not shown as a Named Insured in the Declarations.

SECTION Ill. LIMITS OF INSURANCE

1.

The Limits of Insurance shown in the Declarations and the rules below fix the most we will pay
regardless of the number of:

a. lInsureds;

b. Claims made or "suits" brought; or

c. Persons or organizations making claims or bringing "suits".

2. The General Aggregate Limit is the most we will pay for the sum of:
a. Medical expenses under COVERAGE D;
b. Damages under COVERAGE A, except damages because of "bodily injury" or "property damage”
included in the "products-completed operations hazard";
c. Damages under COVERAGE B; and
d. Damages under COVERAGE C;
for each Named Insured shown in the Declarations and each “location” owned by or rented to you.

3. The Products - Completed Operations Aggregate Limit is the most we will pay under COVERAGE A
for damages because of "bodily injury" and "property damage" included in the "products-completed
operations hazard", for each Named Insured shown in the Declarations.

4. Subject to 2. above, the Personal and Advertising Injury Limit is the most we will pay under
COVERAGE B for the sum of all damages because of all "personal and advertising injury" sustained
by any one person or organization.

5. Subject to 2. or 3. above, whichever applies, the Each Occurrence or Medical Incident Limit is the
most we will pay for the sum of:

a. Damages under COVERAGES A and C; and

b. Medical expenses under COVERAGE D;

because of all "bodily injury" and "property damage" arising out of any one "occurrence" and all
damages arising out of any one “medical incident”.

6. Subject to 5. above, the Each Occurrence or Medical Incident Limit is the most we will pay under
COVERAGE A for damages because of "property damage" to any one premises, while rented to you,
or in the case of damage by fire, while rented to you or temporarily occupied by you with permission
of the owner.

7. Subject to 5. above, the Medical Expense Limit is the most we will pay under COVERAGE D for all
medical expenses because of "bodily injury" sustained by any one person.
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The Limits of Insurance of this coverage part apply separately to each consecutive annual period and to
any remaining period of less than 12 months, starting with the beginning of the policy period shown in the
Declarations, unless the policy period is extended after issuance for an additional period of less than 12
months. In that case, the additional period will be deemed part of the last preceding period for purposes
of determining the Limits of Insurance.

SECTION IV. CONDITIONS

The following conditions apply in addition to the Common Policy Conditions.

1. Bankruptcy

Bankruptcy or insolvency of the insured or of the insured's estate will not relieve us of our obligations
under this coverage part.

2. Duties in the Event of an Occurrence, Offense, Medical Incident, Claim or Suit

a. You must see to it that we are notified as soon as practicable of an "occurrence", offense or
“medical incident” which may result in a claim or "suit". To the extent possible, notice should
include:

(1) How, when and where the "occurrence", offense or “medical incident” took place;
(2) The names and addresses of any injured persons and witnesses; and
(3) The nature and location of any injury or damage arising out of the "occurrence", offense or
“medical incident”.
b. If aclaimis made or "suit" is brought against any insured, you must:
(1) Immediately record the specifics of the claim or "suit" and the date received; and
(2) Notify us as soon as practicable.
You must see to it that we receive written notice of the claim or "suit" as soon as practicable.

c. You and any other involved insured must:

(1) Immediately send us copies of any demands, notices, summonses or legal papers received
in connection with the claim or "suit":

(2) Authorize us to obtain records and other information;

(3) Cooperate with us in the investigation or settlement of the claim or defense against the "suit";
and

(4) Assist us, upon our request, in the enforcement of any right against any person or
organization which may be liable to the insured because of injury or damage to which this
insurance may also apply.

d. No insured will, except at that insured's own cost, voluntarily make a payment, assume any
obligation, or incur any expense, other than for first aid, without our consent.

e. If you report an “occurrence”, offense or “medical incident’ to an insurer providing other than
General Liability insurance, which later develops into a General Liability claim covered under this
coverage part, failure to report such “occurrence”, offense or “medical incident” to us at the time
of the “occurrence”, offense or “medical incident” shall not be deemed in violation of these
conditions. However, you shall give notification to us, as soon as is reasonably possible, that the
“occurrence”, offense or “medical incident” is a General Liability claim.

f.  Knowledge of an “occurrence”, offense or “medical incident” by any of your agents, volunteers or
“employees” shall not constitute knowledge by you unless one of your officers or anyone
responsible for administering your insurance program has received a notification from the agent,
volunteer or “employee”.
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3. Legal Action Against Us
No person or organization has a right under this coverage part:

a. Tojoin us as a party or otherwise bring us into a "suit" asking for damages from an insured; or

b. To sue us on this coverage part unless all of its terms have been fully complied with.

A person or organization may sue us to recover on an agreed settlement or on a final judgment
against an insured; but we will not be liable for damages that are not payable under the terms of this
coverage part or that are in excess of the applicable limit of insurance. An agreed settlement means a
settlement and release of liability signed by us, the insured and the claimant or the claimant's legal
representative.

4. Other Insurance

If other valid and collectible insurance is available to the insured volunteer, “employee”, elected or
appointed officer, director, commissioner, trustee, medical director or owner of commandeered
equipment for a loss we cover under COVERAGES A, B or C of this form, our insurance is primary,
with no consideration or contribution with other insurance, except with respect to any medical
malpractice liability insurance available to a physician who is acting on your behalf by providing on-
site medical treatment of a person. With respect to said medical malpractice liability insurance, our
insurance is excess over that coverage.

If other valid and collectible insurance is available to the insured, other than volunteers, “employees’,
elected or appointed officers, directors, commissioners, trustees, medical directors or owners of
commandeered equipment, for a loss we cover under COVERAGES A, B or C of this form, our
obligations are limited as follows:

a. Primary Insurance
This insurance is primary except when b. below applies. If this insurance is primary, our
obligations are not affected unless any of the other insurance is also primary. Then, we will share
with all that other insurance by the method described in c. below.

b. Excess Insurance
This insurance is excess over:
(1) Any of the other insurance, whether primary, excess, contingent or on any other basis:

(a) That is fire, extended coverage, builder's risk, installation risk or similar coverage for
"your work";

(b) That is fire insurance for premises rented to you or temporarily occupied by you with
permission of the owner;

(c) That is insurance purchased by you to cover your liability as a tenant for "property
damage" to premises rented to you or temporarily occupied by you with permission of the
owner;

(d) That is insurance covering your liability for “bodily injury” or “property damage” arising out
of the providing, serving or selling of alcoholic beverages to others;

(e) That is insurance covering your liability for “bodily injury” or “property damage” arising out
of the igniting or discharging of fireworks, including but not limited to firecrackers, aerial
or ground displays, in conjunction with any demonstration or show conducted or
sponsored by you. However, this coverage shall not be excess should the “bodily injury”
or “property damage” result from an emergency response you provide in response to an
emergency arising out of fireworks; or

(f) If the loss arises out of the maintenance or use of aircraft or watercraft to the extent not
subject to exclusion h. of COVERAGE A. BODILY INJURY AND PROPERTY DAMAGE
LIABILITY.
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(2) Any other primary insurance, including pools or self-insurance, covering your liability for
damages arising out of the premises or operations for which you have been added as an
additional insured.

When this insurance is excess, we will have no duty under COVERAGES A, B or C to defend the
insured against any "suit" if any other insurer has a duty to defend the insured against that "suit".
If no other insurer defends, we will undertake to do so, but we will be entitled to the insured's
rights against all those other insurers.

When this insurance is excess over other insurance, we will pay only our share of the amount of
the loss, if any, that exceeds the sum of:
(a) The total amount that all such other insurance would pay for the loss in the absence of
this insurance; and
(b) The total of all deductible and self-insured amounts under all that other insurance.

We will share the remaining loss, if any, with any other insurance that is not described in this
excess insurance provision and was not bought specifically to apply in excess of the limits of
insurance shown in the Declarations of this coverage part.

c. Method Of Sharing
If all of the other insurance permits contribution by equal shares, we will follow this method also.
Under this approach each insurer contributes equal amounts until it has paid its applicable limit of
insurance or none of the loss remains, whichever comes first.

If any of the other insurance does not permit contribution by equal shares, we will contribute by
limits. Under this method, each insurer's share is based on the ratio of its applicable limit of
insurance to the total applicable limits of insurance of all insurers.

5. Representations

By accepting this policy, you agree:

a. The information in the Declarations is accurate and complete;

b. The information is based upon representations you made to us; and

c. We have issued this policy in reliance upon your representations.

Your failure to disclose all hazards existing as of the inception date of the policy shall not prejudice
you with respect to the coverage afforded, provided such failure or omission is not intentional. This
coverage part is void if any material fact or circumstance relating to this insurance is intentionally
omitted or misrepresented.

6. Separation Of Insureds

Except with respect to the Limits of Insurance, and any rights or duties specifically assigned in this
coverage part to the first Named Insured, this insurance applies:

a. As if each Named Insured were the only Named Insured; and

b. Separately to each insured against whom claim is made or "suit" is brought.

7. Transfer of Rights of Recovery Against Others To Us

If the insured has rights to recover all or part of any payment we have made under this coverage part,
those rights are transferred to us. The insured must do nothing after loss to impair them. At our
request, the insured will bring "suit" or transfer those rights to us and help us enforce them.

VGL101 (01-20) Copyright, American International Group, Inc., 2019. Page 14 of 19
GENERAL LIABILITY All rights reserved. Includes copyrighted material of the
Insurance Services Office, Inc., with its permission.



8. When We Do Not Renew

If we decide not to renew this coverage part, we will mail or deliver to the first Named Insured shown
in the Declarations written notice of the nonrenewal not less than 30 days before the expiration date.
If notice is mailed, proof of mailing will be sufficient proof of notice.

SECTION V. DEFINITIONS

1. "Advertisement" means a notice that is broadcast or published to the general public or specific market
segments about your goods, products or services for the purpose of attracting customers or
supporters.

2. "Auto" means a land motor vehicle, trailer or semitrailer designed for travel on public roads, including
any attached machinery or equipment. But “auto” does not include "mobile equipment".

3. "Bodily injury" means bodily injury, sickness or disease sustained by a person, including death
resulting from any of these at any time.

4. "Coverage territory" means:
a. The United States of America (including its territories and possessions), Puerto Rico and Canada;
b. International waters or airspace, provided the injury or damage does not occur in the course of
travel or transportation to or from any place not included in a. above; or
c. All other parts of the world if:
(1) The injury or damage arises out of:
(a) Goods or products made or sold by you in the territory described in a. above; or
(b) The activities of a person whose home is in the territory described in a. above, but is
away for a short time on your business; and
(2) The insured's responsibility to pay damages is determined in a "suit" on the merits, in the
territory described in a. above or in a settlement we agree to.

5. “Emergency operations” means actions:

a. Which are urgent responses for protection of property, human life, health or safety; and

b. Which result from the performing or attempting to perform firefighting services, hazardous
materials unit services, first aid, ambulance or rescue squad services, or related services,
including the stabilizing or securing of an emergency scene; and

c.  Which are sanctioned by:
(1) A fire department, hazardous materials unit, or first aid, ambulance or rescue squad

qualifying as an insured under this coverage part; or

(2) An officer, volunteer member or “employee” of such organization.

6. "Employee" includes a "leased worker". "Employee" does not include a "temporary worker".

7. “Employment practices” means an actual or alleged improper employment related practice, policy, act
or omission involving an actual, prospective, or former volunteer or "employee", including:
a. Failing to hire or refusing to hire;
b. Wrongful dismissal, discharge, or termination of employment or membership, whether actual or
constructive;

c.  Wrongful deprivation of a career opportunity, or failure to promote;

d. Wrongful discipline of volunteers or “employees”;

e. Negligent evaluation of volunteers or “employees”;

f. Retaliation against volunteers or “employees” for the exercise of any legally protected right or for

engaging in any legally protected activity;

g. Failure to adopt adequate workplace or employment-related policies and procedures;

h. Harassment, including “sexual harassment”; or
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i. Violation of any federal, state or local laws (whether common law or statutory) concerning
employment or discrimination in employment.

8. "Hostile fire" means one which becomes uncontrollable or breaks out from where it was intended to
be.

9. "Impaired property" means tangible property, other than "your product” or "your work", that cannot be

used or is less useful because:

a. It incorporates "your product” or "your work" that is known or thought to be defective, deficient,
inadequate or dangerous; or

b. You have failed to fulfill the terms of a contract or agreement;

if such property can be restored to use by:
(1) The repair, replacement, adjustment or removal of "your product" or "your work"; or
(2) Your fulfilling the terms of the contract or agreement.

10. "Insured contract" means:

a. A contract for a lease of premises. However, that portion of the contract for a lease of premises
that indemnifies any person or organization for damage by fire to premises while rented to you or
temporarily occupied by you with permission of the owner is not an "insured contract”;

b. A sidetrack agreement;

c. Any easement or license agreement, except in connection with construction or demolition
operations on or within 50 feet of a railroad;

d. An obligation, as required by ordinance, to indemnify a municipality, except in connection with
work for a municipality;

€. An elevator maintenance agreement;

That part of any other contract or agreement pertaining to your business (including an
indemnification of a municipality in connection with work performed for a municipality) under
which you assume the tort liability of another party to pay for "bodily injury" or "property damage"
to a third person or organization. Tort liability means a liability that would be imposed by law in
the absence of any contract or agreement.

—h

Paragraph f. does not include that part of any contract or agreement:

(1) That indemnifies a railroad for "bodily injury" or "property damage" arising out of construction
or demolition operations, within 50 feet of any railroad property and affecting any railroad
bridge or trestle, tracks, road-beds, tunnel, underpass or crossing;

(2) That indemnifies an architect, engineer or surveyor for injury or damage arising out of:

(a) Preparing, approving, or failing to prepare or approve, maps, shop drawings, opinions,
reports, surveys, field orders, change orders or drawings and specifications; or

(b) Giving directions or instructions, or failing to give them, if that is the primary cause of the
injury or damage; or

(3) Under which the insured, if an architect, engineer or surveyor, assumes liability for an injury
or damage arising out of the insured's rendering or failure to render professional services,
including those listed in (2) above and supervisory, inspection, architectural or engineering
activities.

11. “Leased worker" means a person leased to you by a labor leasing firm under an agreement between
you and the labor leasing firm, to perform duties related to the conduct of your business. "Leased
worker" does not include a "temporary worker".

12. "Loading or unloading" means the handling of property:
a. After it is moved from the place where it is accepted for movement into or onto an aircraft,
watercraft or "auto":
b. While it is in or on an aircraft, watercraft or "auto"; or
c. While it is being moved from an aircraft, watercraft or "auto" to the place where it is finally

delivered:;
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13.

14.

15.

16.

17.

but "loading or unloading" does not include the movement of property by means of a mechanical
device, other than a hand truck, that is not attached to the aircraft, watercraft or "auto".

“Location” means premises involving the same or connecting lots, or premises whose connection is
interrupted only by a street, roadway, waterway or right-of-way of a railroad.

“Medical incident’” means any act, error or omission in the rendering of or failure to render
“professional health care services” by you or by anyone for whose “professional health care services”
you are legally responsible. Any such act, error or omission, together with all related acts, errors or
omissions in the furnishing of such services to any one person, shall be considered one “medical
incident”.

"Mobile equipment" means any of the following types of land vehicles, including any attached

machinery or equipment:

a. Bulldozers, farm machinery, forklifts and other vehicles designed for use principally off public
roads;

b. Vehicles maintained for use solely on or next to premises you own or rent;

c. Vehicles that travel on crawler treads;

d. Vehicles, whether self-propelled or not, maintained primarily to provide mobility to permanently
mounted:
(1) Power cranes, shovels, loaders, diggers or drills; or
(2) Road construction or resurfacing equipment such as graders, scrapers or rollers;

e. Vehicles not described in a., b., c. or d. above that are not self-propelled and are maintained
primarily to provide mobility to permanently attached equipment of the following types:
(1) Air compressors, pumps and generators, including spraying, welding, building cleaning,

geophysical exploration, lighting and well servicing equipment; or

(2) Cherry pickers and similar devices used to raise or lower workers;

f.  Vehicles not described in a., b., c. or d. above maintained primarily for purposes other than the
transportation of persons or cargo.

However, self-propelled vehicles with the following types of permanently attached equipment are not
"mobile equipment" but will be considered "autos":
(1) Equipment designed primarily for:
(a) Snow removal;
(b) Road maintenance, but not construction or resurfacing; or
(c) Street cleaning;
(2) Cherry pickers and similar devices mounted on automobile or truck chassis and used to raise
or lower workers:; and
(3) Air compressors, pumps and generators, including spraying, welding, building cleaning,
geophysical exploration, lighting and well servicing equipment.

“Occurrence" means an accident, including continuous or repeated exposure to substantially the
same general harmful conditions.

“Personal and advertising injury" means injury, including consequential "bodily injury", arising out of

one or more of the following offenses:

a. False arrest, detention or imprisonment;

b. Malicious prosecution;

c. The wrongful eviction from, wrongful entry into, or invasion of the right of private occupancy of a
room, dwelling or premises that a person occupies, or any other interference with real property
rights;

d. Oral or written publication in any manner of material that slanders or libels a person or
organization or disparages a person's or organization's goods, products or services;

e. Oral or written publication in any manner of material that violates a person's right of privacy;

f. The use of another's advertising idea in your "advertisement"; or

g. Infringing upon another's copyright, trade dress or slogan in your "advertisement".
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18. “Personal watercraft’” means a vessel which uses an inboard motor powering a water jet pump as its
primary source of motive power, and which is designed to be operated by a person sitting, standing,
or kneeling on the vessel, rather than the conventional manner of sitting or standing inside the vessel.

19. "Products-completed operations hazard":
a. Includes all "bodily injury" and "property damage" occurring away from premises you own or rent
and arising out of "your product” or "your work" except:

(1) Products that are still in your physical possession; or

(2) Work that has not yet been completed or abandoned. However, "your work" will be deemed
completed at the earliest of the following times:

(a) When all of the work called for in your contract has been completed.

(b) When all of the work to be done at the job site has been completed if your contract calls
for work at more than one job site.

(c) When that part of the work done at a job site has been put to its intended use by any
person or organization other than another contractor or subcontractor working on the
same project.

Work that may need service, maintenance, correction, repair or replacement, but which is

otherwise complete, will be treated as completed.

b. Does not include "bodily injury" or "property damage" arising out of:

(1) The transportation of property, unless the injury or damage arises out of a condition in or on a
vehicle not owned or operated by you, and that condition was created by the "loading or
unloading" of that vehicle by any insured;

(2) The existence of tools, uninstalled equipment or abandoned or unused materials; or

(3) Products or operations for which the classification, listed in the Declarations or in a policy
schedule, states that products-completed operations are subject to the General Aggregate
Limit.

20. “Professional health care services” means:

a. Providing medical or nursing services;

b. Providing professional services of any other health care professional, including emergency
medical technicians and paramedics;

c. Furnishing or dispensing drugs or medical, surgical or dental supplies or appliances;

d. Handling of patients:
(1) From the place where they are accepted for movement into or onto the means of transport,
(2) During transport, and
(3) From the means of transport to the place where they are finally delivered,

e. Dispatching of, including the failure or refusal to dispatch, personnel to provide any of the above
services;

f.  Serving on, or carrying out the orders of, a health care accreditation board or similar professional
board or committee; and

g. Establishing medical protocol, creating medical training curricula, providing medical training,
conducting medical quality assurance programs, and carrying out similar duties.

21. "Property damage" means:
a. Physical injury to tangible property, including all resulting loss of use of that property. All such
loss of use shall be deemed to occur at the time of the physical injury that caused it; or
b. Loss of use of tangible property that is not physically injured. All such loss of use shall be deemed
to occur at the time of the "occurrence" that caused it.

22. “Sexual abuse” means any actual, attempted or alleged sexual conduct by a person, or by persons
acting in concert, which causes injury. “Sexual abuse” includes sexual molestation, sexual assault,
sexual exploitation, or sexual injury, but does not include “sexual harassment”.
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23. “Sexual harassment” means any actual, attempted or alleged unwelcome sexual advances, requests
for sexual favors, or other conduct of a sexual nature by a person, or by persons acting in concert,
which causes injury. “Sexual harassment” includes:

a. The above conduct when submission to or rejection of such conduct is made either explicitly or
implicitly a condition of a person’s employment, or a basis for employment decisions affecting a
person; or

b. The above conduct when such conduct has the purpose or effect of unreasonably interfering with
a person’s work performance or creating an intimidating, hostile or offensive work environment.

24, "Suit" means a civil proceeding in which damages because of "bodily injury", "property damage”,
"personal and advertising injury”, or injury arising out of a "medical incident" to which this insurance
applies are alleged. "Suit" includes:

a. An arbitration proceeding in which such damages are claimed and to which the insured must
submit or does submit with our consent; or

b. Any other alternative dispute resolution proceeding in which such damages are claimed and to
which the insured submits with our consent.

But "suit" does not mean any ethical conduct review or enforcement action, or disciplinary review or

enforcement action.

25. "Temporary worker' means a person who is furnished to you to substitute for a permanent
"employee" on leave or to meet seasonal or short-term workload conditions.

26. “Training operations” means activities used to prepare, train, or instruct members of a fire
department, hazardous materials unit, or a first aid, ambulance or rescue squad in accepted and
recognized emergency procedures, including municipal, state and federal standards.

27. "Your product" means:
a. Any goods or products, other than real property, manufactured, sold, handled, distributed or
disposed of by:
(1) You,
(2) Others trading under your name; or
(3) A person or organization whose business or assets you have acquired; and
b. Containers (other than vehicles), materials, parts or equipment furnished in connection with such
goods or products.
"Your product” includes:
(a) Warranties or representations made at any time with respect to the fitness, quality,
durability, performance or use of "your product"; and
(b) The providing of or failure to provide warnings or instructions.
"Your product" does not include vending machines or other property rented to or located for the use
of others but not sold.

28. "Your work" means:
a. Work or operations performed by you or on your behalf; and
b. Materials, parts or equipment furnished in connection with such work or operations.
"Your work" includes:
(1) Warranties or representations made at any time with respect to the fitness, quality, durability,
performance or use of "your work"; and
(2) The providing of or failure to provide warnings or instructions.
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