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CONSULTANT: Speridian Technologies, LLC
CONTACT PERSON: Rajiv Mahajan, Senior Vice President
ADDRESS: 2400 Louisiana Blvd NE, Building 3
Albuquerque, NM 87110
FEDERAL TAX ID NUMBER/U.B.I. NUMBER: 603 216 134

TELEPHONE/EMAIL: (913) 638-0505 / rajiv.mahajan@speridian.com

COUNTY DEPT: Information Technology
DEPT. CONTACT PERSON: Viggo Forde, Director
TELEPHONE/EMAIL: (425) 388-3739 / Viggo.forde(@snoco.org

PROJECT: Electronic Ex Parte Solution for the Clerk’s
Office

AMOUNT: $303,963.00
FUND SOURCE: 130 — Contractor Svcs — Software - Clerk
DAC: 130-5751650778376399
CONTRACT DURATION: In accordance with Section 2 of this Agreement

FEDERAL PERIOD OF PERFORMANCE
START AND END DATE: Execution of Agreement to July 30, 2025

FEDERAL AWARD NUMBER: SLFRP0194

AGREEMENT FOR PROFESSIONAL SERVICES

THIS AGREEMENT (the “Agreement”) is made by and between SNOHOMISH
COUNTY, a political subdivision of the State of Washington (the “County”) and Speridian
Technologies, LLLC (the “Contractor”), a limited liability company licensed to do business in
Washington State. In consideration of the mutual benefits and covenants contained herein, the
parties agree as follows:

1. Purpose of Agreement; Scope of Services. The purpose of this Agreement is
creation of an automated, electronic ex parte solution for the Snohomish County Clerk’s
Office. Special terms and conditions are set forth in Exhibit A, attached hereto and by this
reference made a part of hereof. The scope of services (the “Project”) is as set forth in Exhibit B
attached hereto and by this reference made a part hereof. This Agreement is the product of County
RFP No. 24-006JM, Electronic Ex Parte for the Clerk.

The services shall be performed in accordance with the requirements of this Agreement
and with generally accepted practices prevailing in the western Washington region in the
occupation or industry in which the Contractor practices or operates at the time the services are
performed. The Contractor shall perform the work in a timely manner and in accordance with the
terms of this Agreement. Any materials or equipment used by the Contractor in connection with
performing the services shall be of good quality. The Contractor represents that it is fully qualified
to perform the services to be performed under this Agreement in a competent and professional
manner.

The Contractor will prepare and present status reports and other information regarding
performance of the Agreement as the County may request.
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2. Term of Agreement; Time of Performance. This Agreement shall be effective upon
execution of the Agreement (the “Effective Date) and shall continue through ninety (90) days
after implementation of and training on the solution, PROVIDED, that the Contractor shall
commence work upon the Effective Date and shall complete the work required by this Agreement
no later than July 30, 2025, PROVIDED, HOWEVER, that the County’s obligations after
December 31, 2024 are contingent upon local legislative appropriation of necessary funds for this
specific purpose in accordance with the County Charter and applicable law.

3. Compensation.

a. Services. The County will pay the Contractor for services as and when set forth in
Exhibit C, which is attached hereto and by this reference made a part of this Agreement.

b. Overhead and Expenses. The Contractor’s compensation for services set forth in
Section 3a above includes overhead and expenses and no separate claims for
reimbursement of overhead or expenses will be allowed under this Agreement.

c. Invoices and Cost Certifications. The Contractor shall submit properly executed
invoices to the County upon the completion of each Milestone set forth in Table 1 of
Exhibit C and for those items set forth in Table 2 of Exhibit C no more frequently than
monthly. For Table 2 invoices, each invoice shall include an itemization of the dates on
which services were provided, including the number of hours and a brief description of the
work performed on each such date. Every invoice submitted by Contractor shall be
accompanied by an executed cost certification in the form set forth in Exhibit F, attached
hereto and by this reference made a part hereof. Each invoice shall also include an
itemization of any reimbursable expenses incurred by the Contractor during the time period
covered by the invoice, together with reasonable documentation substantiating such
expenses, all in accordance with this Section 3 and Exhibit C. Subject to Section 8 of this
Agreement, the County will pay such invoices within thirty (30) calendar days of receipt.

Prior to beginning work under this Agreement, Contractor shall submit an executed version
of the Lobbying Certification in the form set forth in Exhibit D, attached hereto and by
this reference made a part hereof and an executed version of the Civil Rights Certification
in the form set forth in Exhibit E, attached hereto and by this reference made a part hereof.

d. Payment. The County’s preferred method of payment under this contract is

electronic using the County’s “e-Payable” system with Bank of America. The Contractor
is highly encouraged to take advantage of the electronic payment method.

In order to utilize the electronic payment method, the Contractor shall email
SnocoEpayables@snoco.org and indicate it was awarded a contract with Snohomish
County and will be receiving payment through the County’s e-Payable process. The
Contractor needs to provide contact information (name, phone number and email
address). The Contractor will be contacted by a person in the Finance Accounts Payable
group and assisted with the enrollment process. This should be done as soon as feasible
after County award of a contract or purchase order, but not exceeding ten (10) business
days.

Department approved invoices received in Finance will be processed for payment within
seven calendar days for e-Payable contractors. Invoices are processed for payment by
Finance two times a week for contractors who have selected the e-Payable payment option.

In the alternative, if the Contractor does not enroll in the electronic (“e-Payable’) payment
method described above, contract payments will be processed by Finance with the issuance
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of paper checks or, if available, an alternative electronic method. Alternative payment
methods, other than e-Payables, will be processed not more than 30 days from receipt of
department approved invoices to Finance.

THE COUNTY MAY MAKE PAYMENTS FOR PURCHASES UNDER THIS
CONTRACT USING THE COUNTY’S VISA PURCHASING CARD (PCARD).

Upon acceptance of payment, the Contractor waives any claims for the goods or services
covered by the Invoice. No advance payment shall be made for the goods or services
furnished by Contractor pursuant to this Contract.

e. Payment Method. In addition to Payment section above, the County may make
payments for purchases under this contract using the County’s VISA purchasing card
(PCARD).

Are you willing to accept PCARD payments without any fees or surcharges?

Yes [ ] No []
f. Contract Maximum. Total charges under this Agreement, all fees and expenses
included, shall not exceed $303,963.00 for the initial term of this Agreement (including
extensions or renewals, if any).

4. Independent Contractor. The Contractor agrees that Contractor will perform the
services under this Agreement as an independent contractor and not as an agent, employee, or
servant of the County. This Agreement neither constitutes nor creates an employer-employee
relationship. The parties agree that the Contractor is not entitled to any benefits or rights enjoyed
by employees of the County. The Contractor specifically has the right to direct and control
Contractor’s own activities in providing the agreed services in accordance with the specifications
set out in this Agreement. The County shall only have the right to ensure performance. Nothing
in this Agreement shall be construed to render the parties partners or joint venturers.

The Contractor shall furnish, employ and have exclusive control of all persons to be
engaged in performing the Contractor’s obligations under this Agreement (the “Contractor
personnel”), and shall prescribe and control the means and methods of performing such obligations
by providing adequate and proper supervision. Such Contractor personnel shall for all purposes
be solely the employees or agents of the Contractor and shall not be deemed to be employees or
agents of the County for any purposes whatsoever. With respect to Contractor personnel, the
Contractor shall be solely responsible for compliance with all rules, laws and regulations relating
to employment of labor, hours of labor, working conditions, payment of wages and payment of
taxes, including applicable contributions from Contractor personnel when required by law.

Because it is an independent contractor, the Contractor shall be responsible for all
obligations relating to federal income tax, self-employment or FICA taxes and contributions, and
all other so-called employer taxes and contributions including, but not limited to, industrial
insurance (workers’ compensation). The Contractor agrees to indemnify, defend and hold the
County harmless from any and all claims, valid or otherwise, made to the County because of these
obligations.

The Contractor assumes full responsibility for the payment of all payroll taxes, use, sales,
income, or other form of taxes, fees, licenses, excises or payments required by any city, county,
federal or state legislation which are now or may during the term of the Agreement be enacted as
to all persons employed by the Contractor and as to all duties, activities and requirements by the
Contractor in performance of the work under this Agreement. The Contractor shall assume
exclusive liability therefore, and shall meet all requirements thereunder pursuant to any rules or
regulations that are now or may be promulgated in connection therewith.
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5. Ownership. Any and all data, reports, analyses, documents, photographs,
pamphlets, plans, specifications, surveys, films or any other materials created, prepared, produced,
constructed, assembled, made, performed or otherwise produced by the Contractor or the
Contractor’s subcontractors or consultants for delivery to the County under this Agreement shall
be the sole and absolute property of the County. Such property shall constitute “work made for
hire” as defined by the U.S. Copyright Act of 1976, 17 U.S.C. § 101, and the ownership of the
copyright and any other intellectual property rights in such property shall vest in the County at the
time of its creation. Ownership of the intellectual property includes the right to copyright, patent,
and register, and the ability to transfer these rights. Material which the Contractor uses to perform
this Agreement but is not created, prepared, constructed, assembled, made, performed or otherwise
produced for or paid for by the County is owned by the Contractor and is not “work made for hire”
within the terms of this Agreement.

6. Changes. No changes or additions shall be made in this Agreement except as
agreed to by both parties, reduced to writing and executed with the same formalities as are required
for the execution of this Agreement.

7. County Contact Person. The assigned contact person (or project manager) for the
County for this Agreement shall be:

Name: Matt Crisler

Title: Division Manager, Digital Experience & Innovation
Department: Information Technology

Telephone: (425) 388-3162

Email: Matt.crisler@snoco.org

8. County Review and Approval. When the Contractor has completed any discrete
portion of the services, the Contractor shall verify that the work is free from errors and defects and
otherwise conforms to the requirements of this Agreement. The Contractor shall then notify the
County that said work is complete. The County shall promptly review and inspect the work to
determine whether the work is acceptable. If the County determines the work conforms to the
requirements of this Agreement, the County shall notify the Contractor that the County accepts the
work. Ifthe County determines the work contains errors, omissions, or otherwise fails to conform
to the requirements of this Agreement, the County shall reject the work by providing the Contractor
with written notice describing the problems with the work and describing the necessary corrections
or modifications to same. In such event, the Contractor shall promptly remedy the problem or
problems and re-submit the work to the County. The Contractor shall receive no additional
compensation for time spent correcting errors. Payment for the work will not be made until the
work is accepted by the County. The Contractor shall be responsible for the accuracy of work
even after the County accepts the work.

If the Contractor fails or refuses to correct the Contractor’s work when so directed by the
County, the County may withhold from any payment otherwise due to the Contractor an amount
that the County in good faith believes is equal to the cost the County would incur in correcting the
errors, in re-procuring the work from an alternate source, and in remedying any damage caused by
the Contractor’s conduct.

9. Subcontracting and Assignment. The Contractor shall not subcontract, assign, or
delegate any of the rights, duties or obligations covered by this Agreement without prior express
written consent of the County. Any attempt by the Contractor to subcontract, assign, or delegate
any portion of the Contractor’s obligations under this Agreement to another party in violation of
the preceding sentence shall be null and void and shall constitute a material breach of this
Agreement.
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10. Records and Access; Audit; Ineligible Expenditures. The Contractor shall maintain
adequate records to support billings. Said records shall be maintained for a period of seven (7)
years after completion of this Agreement by the Contractor. The County or any of its duly
authorized representatives shall have access at reasonable times to any books, documents, papers
and records of the Contractor which are directly related to this Agreement for the purposes of
making audit examinations, obtaining excerpts, transcripts or copies, and ensuring compliance by
the County with applicable laws. Expenditures under this Agreement, which are determined by
audit to be ineligible for reimbursement and for which payment has been made to the Contractor,
shall be refunded to the County by the Contractor.

11.  Indemnification. To the maximum extent permitted by law and except to the extent
caused by the sole negligence of the County and, if any funds for this Agreement are provided by
the State, the State, the Contractor shall indemnify and hold harmless the County and the State,
their officers, officials, agents and employees, from and against any and all suits, claims, actions,
losses, costs, penalties and damages of whatsoever kind or nature arising out of, in connection
with, or incidental to the services and/or deliverables provided by or on behalf of the Contractor.
In addition, the Contractor shall assume the defense of the County and, if applicable, the State and
their officers and employees in all legal or claim proceedings arising out of, in connection with, or
incidental to such services and/or deliverables and shall pay all defense expenses, including
reasonable attorneys' fees, expert fees and costs incurred by the County and, if applicable, the
State, on account of such litigation or claims.

The above indemnification obligations shall include, but are not limited to, all claims
against the County and, if applicable, the State by an employee or former employee of the
Contractor or its subcontractors, and the Contractor, by mutual negotiation, expressly waives all
immunity and limitation on liability, as respects only the County and, if applicable, the State, under
any industrial insurance act, including Title 51 RCW, other worker's compensation act, disability
benefit act, or other employee benefit act of any jurisdiction which would otherwise be applicable
in the case of such claim.

In the event that the County or, if applicable, the State incurs any judgment, award and/or
cost including attorneys’ fees arising from the provisions of this section, or to enforce the
provisions of this section, any such judgment, award, fees, expenses and costs shall be recoverable
from the Contractor.

In addition to injuries to persons and damage to property, the term “claims,” for purposes
of this provision, shall include, but not be limited to, assertions that the use or transfer of any
software, book, document, report, film, tape, or sound reproduction or material of any kind,
delivered hereunder, constitutes an infringement of any copyright, patent, trademark, trade name,
and/or otherwise results in an unfair trade practice.

The indemnification, protection, defense and save harmless obligations contained herein
shall survive the expiration, abandonment or termination of this Agreement.

Nothing contained within this provision shall affect or alter the application of any other
provision contained within this Agreement.

12.  Insurance Requirements. The Contractor shall procure by the time of execution of
this Agreement, and maintain for the duration of this Agreement, (i) insurance against claims for
injuries to persons or damage to property which may arise from or in connection with the
performance of the services hereunder by the Contractor, its agents, representatives, or employees,
and (ii) a current certificate of insurance and additional insured endorsement when applicable.
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a. General. Each insurance policy shall be written on an "occurrence" form, except
that Professional Liability, Errors and Omissions coverage, if applicable, may be written
on a “claims made” basis. If coverage is approved and purchased on a “claims made”
basis, the Contractor warrants continuation of coverage, either through policy renewals or
the purchase of an extended discovery period, if such extended coverage is available, for
not less than three (3) years from the date of completion of the work which is the subject
of this Agreement.

b. By requiring the minimum insurance coverage set forth in this Section 12, the
County shall not be deemed or construed to have assessed the risks that may be applicable
to the Contractor under this Agreement. The Contractor shall assess its own risks and, if it
deems appropriate and/or prudent, maintain greater limits and/or broader coverage.

c. No Limitation on Liability. The Contractor’s maintenance of insurance as required
by this Agreement shall not be construed to limit the liability of the Contractor to the
coverage provided by such insurance, or otherwise limit the County’s recourse to any
remedy available at law or in equity.

d. Minimum Scope and Limits of Insurance. The Contractor shall maintain coverage
at least as broad as, and with limits no less than:

i.  General Liability: $1,000,000 combined single limit per occurrence for
bodily injury, personal injury and property damage, and for those policies with
aggregate limits, a $2,000,000 aggregate limit. CG 00 01 current edition, including
Products and Completed Operations;

ii.  Automobile Liability: $1,000,000 combined single limit per accident for
bodily injury and property damage. CA 0001 current edition, Symbols 8 and 9;

iii.  Workers’ Compensation: To meet applicable statutory requirements for
workers’ compensation coverage of the state or states of residency of the workers
providing services under this Agreement.

iv.  Employers’ Liability or “Stop Gap” coverage: $1,000,000.

v.  Technology Professional Liability Errors and Omissions Insurance:
appropriate to the Contractor’s profession and work hereunder, with limits not less
than $5,000,000 per occurrence. Coverage shall be sufficiently broad to respond to
the duties and obligations as is undertaken by the Contractor in this agreement and
shall include, but not be limited to, claims involving infringement of intellectual
property, copyright, trademark, invasion of privacy violations, information theft,
release of private information, extortion and network security. The policy shall
provide coverage for breach response costs as well as regulatory fines and penalties
as well as credit monitoring expenses with limits sufficient to respond to these
obligations.

1. The Policy shall include, or be endorsed to include, property damage
liability coverage for damage to, alteration of, loss of, or destruction of
electronic data and/or information “property” of the County in the care,
custody, or control of the Contractor. If not covered under the
Contractor’s liability policy, such “property” coverage of the County
may be endorsed onto the Contractor’s Cyber Liability Policy as
covered property as follows:
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2. Cyber Liability coverage in an amount sufficient to cover the full
replacement value of damage to, alteration of, loss of, or destruction of
electronic data and/or information “property” of the County that will be
in the care, custody, or control of Contractor.

3. The Insurance obligations under this agreement shall be the greater of
1—all the Insurance coverage and limits carried by or available to the
Contractor; or 2—the minimum Insurance requirements shown in this
agreement. Any insurance proceeds in excess of the specified limits and
coverage required, which are applicable to a given loss, shall be
available to County. No representation is made that the minimum
Insurance requirements of this agreement are sufficient to cover the
indemnity or other obligations of the Contractor under this agreement.

e. Other Insurance Provisions and Requirements. The insurance coverages required
in this Agreement for all liability policies except workers’ compensation and Professional
Liability, if applicable, must contain, or must be endorsed to contain, the following
provisions:

1. The County, its officers, officials, employees and agents are to be covered
as additional insureds as respects liability arising out of activities performed by or
on behalf of the Contractor in connection with this Agreement. Such coverage shall
be primary and non-contributory insurance as respects the County, its officers,
officials, employees and agents. Additional Insured Endorsement shall be included
with the certificate of insurance, “CG 2026 07/04" or its equivalent is required.

ii.  The Contractor's insurance coverage shall apply separately to each insured
against whom a claim is made and/or lawsuit is brought, except with respect to the
limits of the insurer's liability.

iii.  Any deductibles or self-insured retentions must be declared to, and
approved by, the County. The deductible and/or self-insured retention of the
policies shall not limit or apply to the Contractor's liability to the County and shall
be the sole responsibility of the Contractor.

iv.  Insurance coverage must be placed with insurers with a Best’s Underwriting
Guide rating of no less than A:VIII or, if not rated in the Best’s Underwriting Guide,
with minimum surpluses the equivalent of Best’s surplus size VIII. Professional
Liability, Errors and Omissions insurance coverage, if applicable, may be placed
with insurers with a Best’s rating of B+:VII. Any exception must be approved by
the County.

v.  Coverage shall not be suspended, voided, canceled, reduced in coverage or
in limits until after thirty (30) calendar days’ prior written notice has been given to
the County.

If at any time any of the foregoing policies fail to meet minimum requirements, the
Contractor shall, upon notice to that effect from the County, promptly obtain a new policy,
and shall submit the same to the County, with the appropriate certificates and
endorsements, for approval.

f. Subcontractors. The Contractor shall include all subcontractors as insureds under
its policies or shall furnish separate certificates of insurance and policy endorsements for
each subcontractor. Insurance coverages provided by subcontractors instead of the
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Contractor as evidence of compliance with the insurance requirements of this
Agreement shall be subject to all of the requirements stated herein.

13.  County Non-discrimination. It is the policy of the County to reject discrimination
which denies equal treatment to any individual because of his or her race, creed, color, national
origin, families with children, sex, marital status, sexual orientation, age, honorably discharged
veteran or military status, or the presence of any sensory, mental, or physical disability or the use
of a trained dog guide or service animal by a person with a disability as provided in Washington’s
Law against Discrimination, Chapter 49.60 RCW, and the Snohomish County Human Rights
Ordinance, Chapter 2.460 SCC. These laws protect against specific forms of discrimination in
employment, credit transactions, public accommodation, housing, county facilities and services,
and county contracts.

The Contractor shall comply with the substantive requirements of Chapter 2.460 SCC,
which are incorporated herein by this reference. Execution of this Agreement constitutes a
certification by the Contractor of the Contractor's compliance with the requirements of Chapter
2.460 SCC. If the Contractor is found to have violated this provision, or to have furnished false
or misleading information in an investigation or proceeding conducted pursuant to this Agreement
or Chapter 2.460 SCC, this Agreement may be subject to a declaration of default and termination
at the County's discretion. This provision shall not affect the Contractor's obligations under other
federal, state, or local laws against discrimination.

14.  Federal Non-discrimination. Snohomish County assures that no persons shall on
the grounds of race, color, national origin, or sex as provided by Title VI of the Civil Rights Act
of 1964 (Pub. L. No. 88-352), as amended, and the Civil Rights Restoration Act of 1987 (Pub. L.
No. 100-259) be excluded from participation in, be denied the benefits of, or be otherwise
subjected to discrimination under any County sponsored program or activity. Snohomish County
further assures that every effort will be made to ensure nondiscrimination in all of its programs
and activities, whether those programs and activities are federally funded or not.

15. Employment of County Employees. SCC 2.50.075, “Restrictions on future
employment of County employees,” imposes certain restrictions on the subsequent employment
and compensation of County employees. The Contractor represents and warrants to the County
that it does not at the time of execution of this Agreement, and that it shall not during the term of
this Agreement, employ a former or current County employee in violation of SCC 2.50.075. For
breach or violation of these representations and warranties, the County shall have the right to
terminate this Agreement without liability.

16.  Compliance with Other Laws. The Contractor shall comply with all other
applicable federal, state and local laws, rules, and regulations in performing this Agreement.

17. Compliance with Grant Terms and Conditions. The Contractor shall comply with
any and all conditions, terms and requirements of any federal, state or other grant, if any, that
wholly or partially funds the Contractor’s work hereunder.

18.  Prohibition of Contingency Fee Arrangements. The Contractor warrants that it has
not employed or retained any company or person, other than a bona fide employee working solely
for the Contractor, to solicit or secure this Agreement and that it has not paid or agreed to pay any
company or person, other than a bona fide employee working solely for the Contractor, any fee,
commission, percentage, brokerage fee, gifts or any other consideration, contingent upon or
resulting from the award or making of this Agreement. For breach or violation of this warranty,
the County shall have the right to terminate this Agreement without liability or, in its discretion,
to deduct from the Agreement price or consideration, or otherwise recover, the full amount of such
fee, commission, percentage, brokerage fee, gift or contingent fee.
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19.  Force Majeure. If either party is unable to perform any of its obligations under this
Agreement as a direct result of an unforeseeable event beyond that party’s reasonable control,
including but not limited to an act of war, act of nature (including but not limited to earthquake
and flood), embargo, riot, sabotage, labor shortage or dispute (despite due diligence in obtaining
the same), or governmental restriction imposed subsequent to execution of the Agreement
(collectively, a “force majeure event”), the time for performance shall be extended by the number
of days directly attributable to the force majeure event. Both parties agree to use their best efforts
to minimize the effects of such failures or delays.

20. Suspension of Work. The County may, at any time, instruct the Contractor in
writing to stop work effective immediately, or as directed, pending either further instructions from
the County to resume the work or a notice from the County of breach or termination under Section
21 of this Agreement.

21. Non-Waiver of Breach: Termination.

a. The failure of the County to insist upon strict performance of any of the covenants
or agreements contained in this Agreement, or to exercise any option conferred by this
Agreement, in one or more instances shall not be construed to be a waiver or relinquishment
of those covenants, agreements or options, and the same shall be and remain in full force
and effect.

b. If the Contractor breaches any of its obligations hereunder, and fails to cure the
same, or take corrective action, within five (5) business days of written notice to do so by
the County, the County may terminate this Agreement, in which case the County shall pay
the Contractor only for the services and corresponding reimbursable expenses, if any,
accepted by the County in accordance with Sections 3 and 8 hereof.

c. The County may terminate this Agreement upon fifteen (15) business days’ written
notice to the Contractor for any reason other than stated in subparagraph b above, in which
case payment shall be made in accordance with Sections 3 and 8 hereof for the services
and corresponding reimbursable expenses, if any, reasonably and directly incurred by the
Contractor in performing this Agreement prior to receipt of the termination notice.

d. Termination by the County hereunder shall not affect the rights of the County as
against the Contractor provided under any other section or paragraph herein. The County
does not, by exercising its rights under this Section 21, waive, release or forego any legal
remedy for any violation, breach or non-performance of any of the provisions of this
Agreement. At its sole option, the County may deduct from the final payment due the
Contractor (i) any damages, expenses or costs arising out of any such violations, breaches
or non-performance and (i1) any other set-offs or credits including, but not limited to, the
costs to the County of selecting and compensating another contactor to complete the work
of the Agreement.

e. The County may suspend all or any part of this Agreement and withhold further
payments or prohibit the Contractor from incurring additional obligations thereunder
during investigation of suspected noncompliance with the terms of the Agreement. The
County may also take these actions pending corrective action by the Contractor.

22.  Notices. All notices and other communications shall be in writing and shall be
sufficient if given, and shall be deemed given, on the date on which the same has been mailed by
certified mail, return receipt requested, postage prepaid, addressed as follows:

If to the County: Snohomish County Information Technology
3000 Rockefeller Avenue, M/S 709
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Everett, WA 98201
Attention: Dee White, Senior IT Contract Specialist

and to: Snohomish County Purchasing Division
3000 Rockefeller Avenue, M/S 507
Everett, Washington 98201
Attention: Purchasing Manager

If to the Contractor:  Speridian Technologies LLC
2400 Louisiana Blvd NE, Building 3
Albuquerque, NM 87110
Attention: Rajiv Mahajan, Senior Vice President

The County or the Contractor may, by notice to the other given hereunder, designate any
further or different addresses to which subsequent notices or other communications shall be sent.

23. Confidentiality. The Contractor shall not disclose, transfer, sell or otherwise
release to any third party any confidential information gained by reason of or otherwise in
connection with the Contractor’s performance under this Agreement. The Contractor may use
such information solely for the purposes necessary to perform its obligations under this
Agreement. The Contractor shall promptly give written notice to the County of any judicial
proceeding seeking disclosure of such information.

24.  Public Records Act. This Agreement and all public records associated with this
Agreement shall be available from the County for inspection and copying by the public where
required by the Public Records Act, Chapter 42.56 RCW (the “Act”). To the extent that public
records then in the custody of the Contractor are needed for the County to respond to a request
under the Act, as determined by the County, the Contractor agrees to make them promptly
available to the County. If the Contractor considers any portion of any record provided to the
County under this Agreement, whether in electronic or hard copy form, to be protected from
disclosure under law, the Contractor shall clearly identify any specific information that it claims
to be confidential or proprietary. If the County receives a request under the Act to inspect or copy
the information so identified by the Contractor and the County determines that release of the
information is required by the Act or otherwise appropriate, the County’s sole obligations shall be
to notify the Contractor (a) of the request and (b) of the date that such information will be released
to the requester unless the Contractor obtains a court order to enjoin that disclosure pursuant to
RCW 42.56.540. If the Contractor fails to timely obtain a court order enjoining disclosure, the
County will release the requested information on the date specified.

The County has, and by this section assumes, no obligation on behalf of the Contractor to
claim any exemption from disclosure under the Act. The County shall not be liable to the
Contractor for releasing records not clearly identified by the Contractor as confidential or
proprietary. The County shall not be liable to the Contractor for any records that the County
releases in compliance with this section or in compliance with an order of a court of competent
jurisdiction.

25.  Interpretation. This Agreement and each of the terms and provisions of it are
deemed to have been explicitly negotiated by the parties. The language in all parts of this
Agreement shall, in all cases, be construed according to its fair meaning and not strictly for or
against either of the parties hereto. The captions and headings of this Agreement are used only for
convenience and are not intended to affect the interpretation of the provisions of this Agreement.
This Agreement shall be construed so that wherever applicable the use of the singular number shall
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include the plural number, and vice versa, and the use of any gender shall be applicable to all
genders.

26.  Complete Agreement. This Agreement constitutes the entire understanding of the
parties. Any written or verbal agreements that are not set forth herein or incorporated herein by
reference are expressly excluded.

27. Conflicts between Attachments and Text. Except as provided by Exhibit A, should
any conflicts exist between any attached exhibit or schedule and the text or main body of this
Agreement, the text or main body of this Agreement shall prevail.

28.  No Third Party Beneficiaries. The provisions of this Agreement are for the
exclusive benefit of the County and the Contractor. This Agreement shall not be deemed to have
conferred any rights, express or implied, upon any third parties.

29. Governing Law; Venue. This Agreement shall be governed by the laws of the State
of Washington. The venue of any action arising out of this Agreement shall be in the Superior
Court of the State of Washington, in and for Snohomish County.

30.  Severability. Should any clause, phrase, sentence or paragraph of this agreement
be declared invalid or void, the remaining provisions of this Agreement shall remain in full force
and effect.

31.  Authority. Each signatory to this Agreement represents that he or she has full and
sufficient authority to execute this Agreement on behalf of the County or the Contractor, as the
case may be, and that upon execution of this Agreement it shall constitute a binding obligation of
the County or the Contractor, as the case may be.

32. Survival. Those provisions of this Agreement that by their sense and purpose
should survive expiration or termination of the Agreement shall so survive.

33. Execution in Counterparts. This Agreement may be executed in counterparts, each
of which shall constitute an original and all of which shall constitute one and the same Agreement.

(signature page to follow)
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IN WITNESS WHEREOF, the Parties have executed this Agreement as of the date first above

written.

SNOHOMISH COUNTY:
Digitally signed by Klein, Ken

Klein’ Ken Date: 2024.09.04 13:12:04

-07'00

County Executive Ken Klein Date
Executive Director

Approved as to insurance

and indemnification provisions:
Digitally signed by Barker,

‘|5 Sheil
Barker, Sheila o5ae0s.26 125634
-07'00'
Risk Management Date

Approved as to form only:

Digitally signed by Wendling,

Wendling, Rebecca Rebecca
Date: 2024.08.26 10:21:15 -07'00'

Deputy Prosecuting Attorney Date

COUNCIL USE ONLY

Approved __9/4/2024
ECAF # 2024-2009
MOT/ORD Motion 24-362

SPERIDIAN TECHNOLOGIES, LLC:

DocuSigned by:

@m Iy
_ I0ES4FBATE44TA. .

Rajiv Mahajan

Date

Name:
Title;: Senior vice President

Approved as to form only:

Legal Counsel to the Contractor ~ Date
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EXHIBIT A

CLFR TERMS AND CONDITIONS

ELECTRONIC EX PARTE SOLUTION FOR THE CLERK’S OFFICE

The County has appropriated funds from its portion of Coronavirus Local Fiscal Recovery
Funds (“CLFR”) pursuant to the American Rescue Plan Act (ARPA), PL 117-2, section
9901, codified at 42 U.S.C. Section 802 et seq. to be used to pay Speridian
Technologies, LLC for the Electronic Ex Parte Solution for the Clerk’s Office set forth
in EXHIBIT B of the Agreement. These CLFR Terms and Conditions apply to the
Contractor’s provision of services for which the County has agreed to pay an amount not
to exceed $303,963. In case of conflict between these CLFR Terms and Conditions and
the Agreement, the following order of priority shall be used: (1) CLFR Terms and
Conditions and (2) the Agreement.

Exhibit A

TERMS AND CONDITIONS

Contractor agrees to comply with Section 603(c) of the Social Security Act,
regulations as promulgated by the Department of Treasury (31 CFR Part 35) as
amended; Coronavirus State and Local Fiscal Recovery Funds Frequently Asked
Questions promulgated by the U.S. Department of the Treasury, as amended; and
Compliance and Reporting Guidance — State and Local Fiscal Recovery Funds as
promulgated by the U.S. Department of the Treasury, as amended. The Contractor
shall also comply with regulatory requirements under the Uniform Guidance at 2
CFR Part 200.

A. Compliance with Specific Laws, Regulations, and Agreements.

The Contractor also agrees to comply with all other applicable federal statutes,
regulations, and executive orders, and the Contractor shall provide for such
compliance by other parties in any agreements it enters into with other parties
relating to EXHIBIT B, Statement of Work. Federal regulations applicable to
the funding provided in this Agreement include, without limitation, the following:

1.

2 CFR Part 200, including any future amendments to 2 CFR Part 200, and
any successor or replacement Office of Management and Budget (OMB)
Circular or regulation, including, Subpart A (Acronyms and Definitions),
Subpart B (General Provisions), Subpart C (Pre-Federal Award
Requirements and Contents of Federal Awards) [excluding 204 (Notices of
Funding Opportunities), 205 (Federal awarding agency review of merit of
proposal), 210 (Pre-Award Costs), 213 (Reporting a determination of a non-
federal entity is not qualified for a federal award)], Subpart D (Post Federal
Award Requirements) [excluding 305(b)(8) and (9) regarding Federal
Payment, 308 (Revision of budget or program plan), 309 (modification to
period of performance)], Subpart E (Cost Principles), and F (Audit
Requirements).
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Universal Identifier and System for Award Management (SAM), 2 C.F.R.
Part 25 and pursuant to which the award term set forth in Appendix A to 2
C.F.R. Part 25 is hereby incorporated by reference.

Reporting Subaward and Executive Compensation Information, 2 C.F.R.,
Part 170, pursuant to which the award term set forth in Appendix A to 2
C.F.R. Part 170 is hereby incorporated by reference.

OMB Guidelines to Agencies on Governmentwide Debarment and
Suspension (Non-procurement), 2 C.F.R. Part 180, including the
requirement to include a requirement in all lower tier covered transactions
that the award is subject to 2 C.F.R. Part 180 and Treasury’s implementing
regulations at 31 C.F.R. Part 19.

Recipient Integrity and Performance Matters, pursuant to which the award
term set forth in 2 C.F.R. Part 200, Appendix XIl to Part 200 is hereby
incorporated by reference.

Governmentwide Requirement for Drug-Free Workplace, 31 CFR Part 20.
New Restrictions on Lobbying, 31 CFR Part 21.

Uniform Relocation Assistance and Real Property Acquisitions Act of 1970
(42 USC §§ 4601-4655) and implementing regulations.

Generally applicable federal environmental laws and regulations. Should
the aggregate amount under this Agreement exceed $150,000, Contractor
agrees to comply with all applicable standards, orders, or regulations issued
pursuant to the Clean Air Act (42 U.S.C. 7401-7671) and the Federal Water
Pollution Control Act (33 U.S.C. 1251-1387) as amended.

10.Hatch Act. Contractor agrees to comply, as applicable, with requirements

of the Hatch Act (5 U.S.C. 1501 and 7324-7328), which limits certain
political activities of federal employees as well as certain other employees
who work with federal funding programs.

11.The Contractor shall include clauses 1 through 10 in Section 1A, adapted

for the proper parties in any subcontract.

B. Protections for Whistleblowers.

1.

In accordance with 41 U.S.C. § 4712, Contractor may not discharge,
demote, or otherwise discriminate against an employee in reprisal for
disclosing to any of the list of persons or entities provided below, information
that the employee reasonably believes is evidence of gross
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mismanagement of a federal Agreement or grant, a gross waste of federal
funds, an abuse of authority relating to a federal Agreement or grant, a
substantial and specific danger to public health or safety, or a violation of
law, rule, or regulation related to a federal Agreement (including the
competition for or negotiation of an Agreement) or grant.

. The list of persons and entities referenced in the paragraph above includes

the following:

a. A member of Congress or a representative of a committee of Congress;
b. An Inspector General;

c. The Government Accountability Office;

d. A Treasury employee responsible for Agreement or grant oversight or
management;

e. An authorized official of the Department of Justice or other law
enforcement agency;

f. A court or grand jury; or
g. A management official or other employee of Contractor or its

subcontractors who has the responsibility to investigate, discover, or
address misconduct.

. Contractor shall inform its employees in writing of the rights and remedies

provided under this subsection, in the predominant native language of the
workforce.

. The Contractor shall include the above clauses 1-3, adapted for the proper

parties, in any subcontract.

C. Increasing Seat Belt Use in the United States.

Pursuant to Executive Order 13043, 62 FR 19217 (Apr. 18, 1997),
Contractor is encouraged to adopt and enforce on-the-job seat belt policies
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and programs for their employees when operating company-owned, rented
or personally owned vehicles.

The Contractor shall include the above clause, adapted for the proper parties,
in any subcontract.

. Reducing Text Messaging While Driving.

Pursuant to Executive Order 13513, 74 FR 51225 (Oct. 6, 2009), Contractor is
encouraged to adopt and enforce policies that ban text messaging while
driving, to establish workplace safety policies to decrease accidents caused by
distracted drivers.

The Contractor shall include the above clause, adapted for the proper parties,
in any subcontract.

. Nondiscrimination

The Contractor shall comply with the following statutes and regulations
prohibiting discrimination:

1. Title VI of the Civil Rights Act of 1964 (42 U.S.C. 2000d et seq.) and
Treasury’s implementing regulations at 31 C.F.R. Part 22, which prohibit
discrimination on the grounds of race, color, or national origin under
program or activities receiving federal financial assistance.

By execution of this Agreement, Contractor certifies:

Contractor shall comply with Title VI of the Civil Rights Act of 1964, which
prohibits recipients of federal financial assistance from excluding from a
program or activity, denying benefits of, or otherwise discriminating against
a person on the basis of race, color, or national origin (42 U.S.C. § 2000d
et seq.), as implemented by the Department of Treasury’s VI regulation, 31
CFR Part 22, which are herein incorporated by reference and made a part
of this contract (or agreement). Title VI also includes protection to persons
with “Limited English Proficiency” in any program or activity receiving
federal financial assistance, 42 U.S.C. § 2000d et seq., as implemented by
the Department of the Treasury’s Title VI regulations, 31 CFR Part 22, and
herein incorporated by reference and made a part of this contract or
agreement.

2. The Fair Housing Act, Title VII-IX of the Civil Rights Act of 1968 (42 U.S.C.

3601 et seq.), which prohibits discrimination in housing on the basis of race,
color, national origin, sex, familial status, or disability;
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3. Section 504 of the Rehabilitation Act of 1973, as amended (29 U.S.C. 794),
which prohibits discrimination on the basis of handicap under any program
or activity receiving or benefitting from federal assistance;

4. The Age Discrimination Act of 1975, as amended (42 U.S.C. 6101 et seq.)
and Treasury’s implementing regulations at 31 C.F.R. Part 23, which
prohibit discrimination on the basis or age in programs or activities receiving
federal financial assistance; and

5. The American with Disabilities Act of 1990, as amended (42 U.S.C. 12101
et seq.), which prohibits discrimination on the basis of disability under
programs, activities and services provided or made available by state and
local governments or instrumentalities or agencies thereto.

The Contractor shall include the above clauses 1-5, adapted for the proper
parties, in any subcontract.

. Conflicts

The Contractor’'s employees, subcontractors and board or committee members
shall not use, or give the appearance of using, their positions for the personal
gain of themselves or those with whom they have family, business or other ties.
The Contractor understands and agrees it must maintain a conflict of interest
policy consistent with 2 CFR § 200.318(c). Contractor shall disclose to the
County any potential conflict of interest affecting the awarded funds in
accordance with 2 C.F.R. 200.112.

The County may, by written notice to the Contractor, suspend or terminate this
Agreement in whole or in part it if is found that any of the following laws or their
successors, have been violated in obtaining this Agreement or in securing
favorable treatment with respect to the awarding, amending, or the making of
determinations with respect to the Agreement or any subcontractors entered
into by the Contractor: 2 C.F.R. 200.318, Code of Ethics for Municipal Officers
(chapter 42.23 RCW) and Ethics Code (chapter 2.50 SCC).

. Public Records

In addition to complying with the Public Records provisions (Section 24) of the
Agreement, Contractor acknowledges that by accepting funds under this
Agreement, it may be considered the functional equivalent of a public agency
under the Public Records Act, chapter 42.56 RCW.

. Capacity

The Contractor, by signing this Agreement, acknowledges that it has the
institutional, managerial, and financial capability to ensure proper planning,
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management, and provision of the services funded. If at any time, the
Contractor believes its capacity is compromised or Contractor needs technical
assistance, it shall immediately notify the County. The County will make best
efforts to provide timely technical assistance to the Contractor to bring the
Agreement into compliance.

The Contractor shall include the above clause, adapted for the proper parties,
in any subcontract.

Remedial Action

In the event of Contractor’'s noncompliance with the U.S. Constitution, federal
statutes, regulations, or the terms and conditions of the federal award funding
this Agreement, Treasury or the County may take remedial action as set for the
2. C.F.R. 200.339.

The Contractor shall include the above clause, adapted for the proper parties,
in any subcontract.

. Prohibition on Certain Telecommunications and Video Surveillance

Services or Equipment; Compliance with 2 C.F.R. 283

Contractor shall comply with 2 C.F.R. 200.216 and shall require compliance
with 2 C.F.R. 200.216 in any subcontract.

Contractor shall exercise due diligence to ensure that none of the funds,
including supplies and services, received under this Agreement are provided
directly or indirectly (including through subcontracts) to a person or entity who
is actively opposing the United States or coalition forces involved in a
contingency operation in which members of the Armed Forces are actively
engaged in hostilities. The Contractor must terminate or void in whole or part
any subcontract with a person or entity listed in the System Award Management
Exclusions (SAM) as a prohibited or restricted source pursuant to subtitle E of
Title VIII of the NDAA for FY 2015, unless the Federal awarding agency
provides written approval to continue the subcontract.

. Preferences for Procurements

As appropriate and to the extent consistent with law, the Contractor should, to
the greatest extent practicable under a Federal award, provide a preference for
the purchase, acquisition, or use of goods, products, or materials produced in
the United States (including but not limited to iron, aluminum, steel, cement,
and other manufactured products). The requirements of this section must be
included in all subcontracting agreements and purchase orders for work or
products under this Agreement.
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For purposes of this Subsection:

1. “Produced in the United States” means, for iron and steel products, that
all manufacturing processes, from the initial melting state through the
application of coatings, occurred in the United States.

2. "Manufactured products” means items and construction material
composed in whole or in part of non-ferrous metals such as aluminum;
plastics and polymer-based products such as polyvinyl chloride pipe;
aggregates such as concrete; glass, including optical fiber; and lumber.

FISCAL MANAGEMENT

Every subcontract approved by the County and entered into by the Contractor
under this Agreement shall be in writing and shall incorporate all of the clauses in

this Section, with word changes where appropriate to properly identify the parties
to the subcontract.

A. Accounting Standards

Exhibit A

The Contractor agrees to comply with OMB Uniform Guidance and 2 CFR part
200 and to adhere to the accounting principles and procedures required
therein, to use adequate internal controls, and to maintain necessary source
documentation for all costs incurred.

. Audit and Recovery

All disbursements of funds to the Contractor under this Agreement shall be
subject to audit and recovery of disallowed costs from the Contractor. In the
event of Contractor’'s noncompliance with Section 603 of the Social Security
Act, other applicable laws, Treasury’s implementing regulations, guidance, or
any reporting or other program requirements, the County may impose
additional conditions or take other available remedies as set forthin 2 C.F.R. §
200.339. In the case of a violation of Section 603(c) of the Social Security Act
regarding the use of funds, funds shall be subject to recoupment.

1. The Contractor shall maintain its records and accounts so as to
facilitate the County’s audit requirement and shall ensure that
subcontractors also maintain auditable records.

2. The Contractor is responsible for any audit exception incurred by its
own organization or that of its subcontractors.

3. The County reserves the right to recover from the Contractor all
disallowed costs resulting from the audit.
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4. The Contractor shall follow-up on and develop corrective action
plans for all audit findings.

C. Accounting for Funds

In the event of an audit, the Contractor shall and account for all funds provided
under this Agreement and demonstrate that the funds have only be used as
provided in this Agreement.

. Repayment of Funds to County/Recoupment

The Contractor shall return funds disbursed to it by the County under this
Agreement for return by the County to the U.S. Department of the Treasury,
upon the occurrence of any of the following events:

1. If Contractor has any unspent funds on hand as of the earlier of the
Agreement end date of this Agreement or the termination of this Agreement
under Section 21 of the Agreement, Contractor shall return all unspent
funds to the County within ten (10) calendar days.

2. If overpayments are made; or

3. If an audit of the Project by the U.S. Department of the Treasury, the
State, or the County determines that the funds have been expended for
purposes not permitted by the Section 603 of the Social Security Act, other
applicable laws, Treasury’s implementing regulations, guidance, or any
reporting or other program requirements, the U.S. Department of the
Treasury, the County, or this Agreement.

To exercise recoupment or repayment, the County shall make a written
demand upon the Contractor for repayment, the Contractor shall be obligated
to repay to the County the funds demanded within sixty (60) calendar days of
the demand. No exercise of the County of the right to demand repayment of
funds by the Contractor shall foreclose the County from making an additional
demand for repayment if a return of additional funds is required by the U.S.
Department of the Treasury; the County’s right to demand repayment from the
Contractor may be exercised as often as necessary to recoup from the
Contractor all funds required to be returned by the County to the U.S.
Department of the Treasury.

The Contractor is solely responsible for seeking repayment from any
subcontractor in conformance with its debt collection policy.
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E. Debts Owed the Federal Government.

1. Any funds paid to Contractor in excess of the amount to which
Contractor is finally determined to be authorized to retain under the terms
of this Agreement, that are determined by the Treasury Office of Inspector
General to have been misused or that are determined by Treasury to be
subject to a repayment obligation pursuant to section 603(e) of the Act and
have not been repaid by Contractor shall constitute a debt to the federal
government.

2. Any debts determined to be owed the federal government must be
paid promptly by Contractor. A debt is delinquent if it has not been paid by
the date specified in Treasury’s initial written demand for payment, unless
other satisfactory arrangements have been made or if the Contractor
knowingly or improperly retains funds that are a debt as defined in
paragraph 1 of this subsection, Treasury will take any actions available to it
to collect such a debt.

3. Any debts determined to be owed to the County must be promptly
paid by Contractor. A debt is delinquent if it has not been paid by the date
specified in County’s initial written demand for payment, unless other
satisfactory arrangements have been made or if the Contractor knowingly
or improperly retains funds that are a debt. The County will take any actions
available to it to collect such a debt.

F. Cost Principles

The Contractor shall administer its project set forth in Exhibit B in conformance
with OMB Uniform Guidance and 2 CFR part 200. These principles shall be
applied for all costs incurred whether charged on a direct or indirect basis. Pre-
award costs, as defined in 2 C.F.R. § 200.458, may not be paid with funding
under this Agreement. The Contractor is not required to provide cost sharing or
matching funds under this Agreement.

. No Indirect Costs

If indirect costs are charged, the Contractor will develop an indirect cost
allocation plan for determining the Contractor’s appropriate share of such
costs and shall submit such plan to the County for approval in a form
specified by the County.

. State Prevailing Wage Requirements

Use of federal, state, or local funds to reimburse costs associated with labor
performed for any type of maintenance, repair, rehabilitation, construction,
etc. may trigger State Prevailing wage requirements per RCW Chapter 39.12.
Projects that include construction costs will require performance and payment
bonds from the prime contractor.
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Cost Reimbursement

Reimbursement for services delivered under this Agreement shall be on a
cost reimbursement basis. Reimbursement shall be provided for services
provided pursuant to the Statement of Work (Exhibit B). The Contractor shall
submit, in a format prescribed by the County and set forth in Exhibit F to this
Agreement, an invoice and certification detailing, on a monthly basis, all costs
associated with the program based on the Approved Contract Budget (Exhibit
C). Use of funds available under this Agreement will be reviewed monthly.
The Contractor certifies that the work to be performed under this Agreement
does not duplicate any work to be charged against any other contract,
subcontract, or source.

Program Income

To the extent that program income, as defined in 2 CFR § 200.1, is generated
under this Agreement, the receipt and expenditure of program income shall
be reported monthly to the County.

Any program income generated under this Agreement must be used for the
purposes and under the terms and conditions of this Agreement.

. Advance Payment

No payments in advance or in anticipation of services or supplies to be provided
under this Agreement shall be made by the County.

Debarment and Suspension Certification

The Contractor is required to comply with the provisions of Executive Order
12549, Executive Order 12689, 2 CFR 180. The Contractor, by signing this
Agreement, certifies that to the best of its knowledge and belief that:

1. The Contractor is not presently debarred, suspended, proposed for
debarment, declared ineligible, or voluntarily excluded from covered
transaction by any Federal department or agency.

2. That the Contractor has not within a three-year period preceding this
Agreement, been convicted of or had a civil judgment rendered against
it for commission of fraud or a criminal offenses in connection with
obtaining, attempting to obtain, or performing a public or private
agreement or transaction, violation of Federal or state antitrust statutes
or commission or embezzlement, theft, forgery, bribery, falsification or
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destruction or records, making false statements, tax evasion, receiving
stolen property, making false claims, or obstruction of justice;

3. The Contractor is not presently indicted for or otherwise criminal or civilly
charged by a governmental entity (Federal, state, or local) with
commission of any of the offenses enumerated in paragraph 2 of this
section; and

4. The Contractor has not within a three (3) year period preceding the
signing of this Agreement had one or more public transaction (Federal,
state, or local) terminated for cause of default.

The Contractor shall include the above clause, adapted for proper parties, in
any subcontract.

M. Debarment and Suspension Certification for Subcontractors

The Contractor agrees to include the following required language in all
subcontracts into which it enters resulting directly from the Contractor’s duty to
provide services under this Agreement:

The lower tier subcontractor certified, by signing this
Agreement, that neither it nor its principals is presently
debarred, suspended, proposed for debarment,
declared ineligible, or voluntarily excluded from
participation in this transaction by any Federal
department or agency.

When the lower tier subcontractor is unable to certify to
any of the statements in the contract, such
subcontractor shall attach an explanation to the
Agreement.

ADDITIONAL REQUIREMENTS

A. Procurement

Unless specified otherwise in this Agreement, the Contractor shall procure all
materials, property, supplies, or services in accordance with the requirements
of 2 CFR § 200.318; Section 6002 of the Solid Waste Disposal Act, as amended
by the Resource Conservation and Recovery Act; 24 CFR § 135; and 24 CFR
§ 576.404. The Subrecipient, in subcontracting, shall comply with 2 CFR §
321(b)(1-5).

The Contractor shall include the above clause, adapted for the proper parties,
in any subcontract.
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B. Faith-Based Activities

Contractor shall ensure that no funds provided under this Agreement are used
for inherently religious activities or for a religious purpose.

C. Political Activities

The Contractor agrees that no funds provided, nor personnel employed, under
this Agreement shall be in any way or to any extent be applied to, or engaged
in, the conduct of political activities in violation of 24 CFR § 570.207(a)(3).

The Contractor shall include the above clause, adapted for the proper parties,
in any subcontract.

D. Public Information

1. The Contractor shall ensure recognition of the role of the County in
providing services through this Agreement. All activities and items utilized
pursuant to this Agreement shall be prominently labeled as to funding
source.

2. Any publication produced with funds from this award must display the
following language: “This project [is being] [was] supported, in whole or in
part, by federal award number SLFRP0194 awarded to Snohomish County
by the U.S. Department of Treasury.”

3. The Contractor shall include clause 2 of this subsection in any subcontract.

E. COVID Guidelines

A program or service that imposes conditions on participation in or acceptance of
the service that would undermine efforts to stop the spread of COVID-19 or
discourage compliance with practices in line with CDC guidance for stopping the
spread of COVID-19 shall not be reimbursed by the County.

IV. PERFORMANCE EVALUATION AND MONITORING

The County will monitor the performance of the Contractor against the goals and
performance standards set forth in this Agreement. Remedies for substandard
performance that is not corrected to the County’s satisfaction may include
Agreement suspension or termination following the procedures for termination
set forth in the Agreement.

The Contractor shall include the above clause, adapted for the proper parties, in
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any subcontract.

CORRECTIVE ACTION

Contractor shall follow up on and develop corrective action plans for all audit
findings in accordance with the Uniform Guidance.

RECORDS

In addition to provisions of the Agreement regarding records, Contractor shall
comply with the following:

A.

The Contractor shall maintain records and financial documents sufficient to
evidence compliance with Section 603(c) of the Social Security Act, Treasury’s
implementing regulations implementing that section, and guidance issued by
Treasury regarding the foregoing.

The Treasury Office of the Inspector General and the Government

Accountability Office, or their authorized representatives, and the County shall
have the right of access to records (electronic and otherwise) of Contractor in
order to conduct audits or other investigations.

Records to Be Maintained

The Contractor shall maintain all records required by the Agreement pertaining
to the activities funded under this Agreement and as further described in
EXHIBIT B. The Contractor shall furnish such records to the County or other
authorized officials, as requested. The Contractor shall maintain records
including, but not limited to:

1. Records providing a full description of each activity undertaken;

2. Records used for data collection for reports as required;

3. Records of compliance with conflict of interest requirements;

4. Records of compliance with the nondiscrimination requirements;

5. Financial Records, including supporting documentation for all costs
submitted via invoice;

6. Any other reporting obligations established by the U.S. Department of the
Treasury as they relate to this award.
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VII.

VIIL

Exhibit A

D. Individual Information and Confidentiality

The Contractor understands that if any personally identifiable information
(“PII”) is collected under this Agreement, said Pll is confidential and the use
or disclosure of such information when not directly connected with the
administration of the County’s or the Contractor’s responsibilities with respect
to services under this Agreement, may be prohibited by federal, state, and
local laws regarding privacy and obligations of confidentiality, unless written
consent is obtained from such person, and, in the case of a minor, that or a
responsible parent or guardian. The Contractor shall inform the County
immediately upon discovery of any unauthorized disclosure of PII.

The Contractor shall include clause A through D above, adapted for the
proper parties, in any subcontract.

AFTER-THE-AGREEMENT/CLOSE-OUT REQUIREMENTS

The Contractor’'s obligation to the County shall not end until all close-out
requirements are completed. Notwithstanding the foregoing, the terms of this
Agreement shall remain in effect during any period that the Contractor has control
over American Rescue Plan Section 9901 Coronavirus State and Local Fiscal
Recovery Funds dollars. The County will close-out the award when it determines,
in its sole discretion, that all applicable administrative actions and all required work
has been completed.

FALSE STATEMENTS

Contractor understands that making false statements or claims with this award is
a violation of federal law and may result in criminal, civil, or administrative
sanctions, including fines, imprisonment, civil damages and penalties, debarment
from participating in federal awards or Agreement, and/or any other remedy
available by law.

The Contractor shall include the above clause, adapted for the proper parties, in
any subcontract.

DISCLAIMER

The United States has expressly disclaimed any and all responsibility or liability to
the County or third persons for the actions of the County or third persons resulting
in death, bodily injury, property damages, or any other losses resulting in any way
from the performance of this award or any other losses resulting in any way from
the performance of the award of Federal funds to the County under section 603(c)
of the Act, or any Agreement or subcontract under such award.

The County expressly disclaims any and all responsibility or liability to the
Contractor or third persons for the actions of the Contractor or third persons
CLFR-105A Electronic Ex Parte Solution for the Clerk’s Office Page 14 of 15



Docusign Envelope ID: EAE49A71-3C91-412C-BD28-77BB784C65DF

resulting in death, bodily injury, property damages, or any other losses resulting in
any way from the performance of this Agreement or any other losses resulting in
any way from the performance of the Agreement, or any subcontract thereto.

The Agreement does not in any way establish an agency relationship between or
among the United States, the County, and Contractor.

The Contractor shall include the above clause, adapted for the proper parties, in
any subcontract.

X. TIME OF THE ESSENCE
Time is of the essence in the performance of each party’s obligations under this

Agreement. Each party will carry out its obligations under this Agreement diligently
and in good faith.
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EXHIBIT B
STATEMENT OF WORK
ELECTRONIC EX PARTE VIA THE CLERK

PROJECT SUMMARY
Project Name: Electronic Ex Parte via the Clerk
Identification Number: CLFR-105A

Project Expenditure Category (EC): EC3.4 Public Sector Capacity: Effective Service
Delivery

Project Demographics

The general public benefits from this project by increasing public sector capacity due to
pandemic-related backlogs and efficiencies for court cases.

Project Overview

The Contractor will create and deliver an end-to end electronic, remote solution with advanced
capabilities that is scalable, and more efficient than the County’s current system. This project
builds capacity into the system at a time when the backlogs are being processed related to
the pandemic and continued staffing shortages.

The court system currently uses a manual process that requires postal mail submission for
routing and tracking select matters to a judicial officer on the behalf of the public. Depending
on mail delivery, it can take 5-7 business days before a request is received by our clerk staff,
payment is processed, and documents are logged into an Excel spreadsheet and prepped to
go to the judicial officer. Stacks of paper requests are them delivered to the judicial officer for
review. Once the request is reviewed and orders are granted/denied, the paper stacks are
picked up by clerk staff and brought back to the Clerk’s office to complete processing, file
documents into the court file, and make copies that are returned to the requester via postal
mail. This process is inefficient and requires in-person contact for a process that could be
completed electronically.

STATUTORY ELIGIBLE USE

The Project complies with the following Statutory Eligible Use: to respond to the COVID-19
public health emergency and its negative economic impacts.

REPORTING

The Contractor shall submit to the County such reports as the County requests pursuant to
the requirements of federal, state, and local law, regulations, and guidance as applicable.

. FISCAL MANAGEMENT

The Contractor shall:
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Seek reimbursement for expenditures that incur from Effective Date through July 30,
2025 and are included in the Approved Contract Budget Exhibit C;

. Assure that accurate and appropriate documentation is maintained to support the

provision of each incurred expense; and

Submit Approved Invoice Exhibit F by the 10th of the month following the month
services were provided.

V. SCOPE OF WORK

1.

DEFINITIONS

Capitalized terms used in this SOW and not otherwise defined herein have the meanings
defined for them in the Agreement. When used herein with initial capitalization, whether
in singular or plural, the following terms shall have the following meanings:

1.1 “Acceptance” and “Accepted”
This shall mean that: (i) the Work and/or Deliverables substantially satisfy the functions
and specifications agreed to by both Parties and as described herein; and (ii) the Work
and/or Deliverables shall be deemed delivered and acceptable by the County,
following completion of any acceptance testing with written acknowledgement from the
County testifying of acceptance if applicable, after the rendering of Work and the
delivery of Deliverables as described in this Exhibit and the Agreement.

1.2 “Defect”
This shall mean any failure of the solution to operate in accordance with the
requirements stated in this SOW.

1.3 “Final Acceptance”
This shall mean the point when the County acknowledges that the Contractor has
performed the entire scope of work in accordance with this SOW.

1.4 “Support”
This means technical, maintenance and support services available from Contractor for
any products, Software, installation and work provided and/or performed by Contractor
to County; accessible either: onsite in person, by telephone, remotely or online via the
internet.

WORK

Contractor shall provide an end-to-end electronic, automated solution for accepting,
processing, and ruling on Ex Parte requests.

Upon implementation, the solution shall include the requirements stated in this Section 2.
Any requirements not included in this SOW can be handled through the change order
process stated in section 9 of this SOW:
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A. (External) Public Portal. Required to confirm identity, control submissions, allow
status viewing, and facilitate limited communications. Contractor’s public portal shall:

Have built-in help options for external users to navigate the portal and provide
assistance when external users have issues.

Have the ability to create an account, login/authenticate, and self-reset
passwords.

Allow authenticated external users to initiate a new Ex Parte submission
(includes filling out an electronic submission form, adding attachments, and
providing payment) via the portal.

Provide external users the ability to request and pay for added services
(copies; issuing letters etc.).

Allow attachments to be uploaded and categorized via a selectable list to
expediate processing and review; acceptable attachment file types are to be
determined, but the order must be in a format that can be edited and signed by
the Judicial Officer (see below).

Allow external users to choose a case type (Civil, Family Law,
Probate/Guardianship, Criminal) and what services they are requesting
(choices are added to cart for payment); ideally this form is “smart”, so service
options shall be limited by case type.

Allow the external user to have the option to request a filing fee waiver; a filing
fee waiver request shall bypass the cart and payment processing.

Allow the external user to review their cart before entering payment
information.

Provide the ability to interface with PCl-compliant third-party e-commerce
merchant for payment processing.

Allow the external user to make electronic payment unless they requested a
filing fee waiver.

Prior to submission, require the external user to:

e Agree to terms for using the site and requesting these services.
e Confirm their order is correct.

e Confirm submitted information is correct.

e Confirm signatures of submitter or 3rd parties (the submitter doesn’t need
to be signer but would need to validate the signer is submitting the
documents).

After submission, not allow any external user-initiated changes to be made.
The external user shall be able view their order and status via their
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authenticated login, and potentially have limited communications with internal
staff (e.g., they may be asked to make minor corrections to submissions).

B. Internal Request Management System. Required for internal staff to process
payments, review and process/route submissions, edit and approve/deny requests.
Contractor’s internal request management system shall include:

Authentication. The system shall only allow access to authenticated internal
users.

A unique login/password for internal users, including judicial officers and
clerk staff.

Assignment of roles and authorization. The system shall limit what
authenticated internal users can view and do based on roles. Administrators
shall be able to manage roles and permissions.

Request generation. The system shall automatically generate a new request
record, assign a new request number, add a submission received date/time
stamp, display submitters name, display case type, provide a fillable field for
Cashiers to enter transaction number generated from Odyssey Case
Management System.

Workflow. The solution shall include workflow/automation to move requests
appropriately through the process. The process is not linear and may have
variations based on selections made by the external user at the portal, and
then at decision points in the process.

Queues. Internal users may belong to one or more queues. As the request
moves through the process, it shall be routed to various queues for review and
processing. These shall be automated as much as possible, but the Clerk shall
need an override/manual selection to ensure routing is correct. Queues
include:

e Cashier
e Clerk

e Judicial Officer queues (multiple): Commissioner, Civil Motion Judge, Trial
Coordinator

e Case Management

Additional desired functionality for queues:
e Auto refresh

e Searchable

e Ability to view, sort, and filter requests based on specific fields (e.g., date
received, case number, submitter's name, case name, etc.)
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¢ Notifications. The system shall have the ability to provide automatic
notifications as the request moves through the process, including to members
of a queue when a request arrives in the queue. The system shall also have
the ability to generate and send notices to external parties (the requester)
based on status and if some action from them is required.

o Assignments. Requests in a queue are initially unassigned. Members of a
queue shall assign (claim) requests to themselves to show they are working on
it. Other members of the queue should have visibility showing assigned
requests including who it is assigned to. A limited group (e.g., internal admins
and/or power users) shall have the ability to assign requests to others.

e Scheduling. The system shall need to monitor the 10-day completion
requirement and provide some type of alert/notification for visibility as
submissions near that time.

e Search. All records in the system shall be searchable (by internal users with
appropriate permissions) by any/all fields available to be viewed or edited on
the record (e.g., request number, submitter name, case name, and Odyssey
case number), and have parameters that can limit search results, such as date
range, case type, queue, and assignment/owner.

e Retention. The system shall have a mechanism to set a retention schedule for
submissions which meets the requirements stated in the Public Records Act,
Chapter 42.56 RCW; submissions that have met their retention shall be flagged
by the system, where they can be reviewed and deleted individually or in a
batch. This process shall include a (temporary) backup to allow for recovering
records removed in error.

e Records Requests. Records in the system are subject to public records
request under chapter 42.56 RCW Washington State Public Records Act, and
the solution must allow the County to searchfor potentially responsive records
and hold those records for subsequent review.

¢ Reporting. The solution shall include dashboards to monitor status (e.g., new,
in progress, completed, and rejected) that can be viewed, filtered, and sorted
based on specific fields (e.g., case number, case name, and submitter name);
as well as reports for understanding metrics based on date ranges (e.g.,
requests by Case type and services requested; length of time in queues).

o Documentation. Contractor’s solution shall include internal user guidance and
self-help documentation

e Cashier queue shall include:

e The ability to confirm new case and payment information.
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The ability to approve/reject/refund payments. Ideally, this shall include
an option to correct payment (communication and correction via the
portal) without rejecting the entire submission.

The ability to track information and status related to payment
processing. Payment, including credit card processing is handled in
another system, but this solution shall track information related to
payment processing and provide a receipt to the external user and
include a fillable field to add transaction number generated by our case
management system. Automated electronic integration to share data
with the financial system is out of scope at this time. Updates to the
financial system shall be done manually by County staff, however,
reports required to support this process shall be identified during design
and development of the solution and created by Contractor.

e Clerk queue shall include:

An initial review of new submissions.

In Progress/Review submissions. Ability to correct submissions
(communication and correction via the portal) without rejecting the
entire submission.

Route/return, which may happen at multiple points in the process, to
judicial officer/queue.

e Rejected submissions.

o Review of (judicially) approved/rejected orders.

e Process (judicially) approved/rejected orders; provide final copies to
external user.

A view that allows members to see completed submissions.

A view that allows members to see archived submissions.

e Judicial Officer queues shall include:

The ability to see all Ex Parte submissions waiting for judicial review.

The ability to view separate list of documents submitted in each request
once checked out/claimed.

The ability to mark-up/edit original orders submitted.

The ability to create denial/general order, edit, apply digital signature,
and submit to clerk.

The ability to reject submission and select reject reasons/comment.
This includes the need to have a merged, formatted report that shall be
provided to the external user and uploaded into Odyssey.
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e Approval and notification to clerk once approved.
e The ability to add digital signature to documents/orders.

¢ Reminder notifications.

Case management queue shall include:

e The ability to review and export signed docs and pleadings for upload
into the case file in the Odyssey system. Contractor is not required to
integrate the solution with Odyssey.

C. Project Management. The Contractor shall provide the following:

Contractor Staffing. Contractor shall assign experienced personnel to the
project, including but not limited to the following roles:

e Contractor (Lead) Project Manager

Contractor (Lead) Project Manager is expected to be the overall project
manager for the Contractor role and shall have sufficient experience and
qualifications to manage a project of this size and complexity.

At all times, Contractor (Lead) Project Manager shall be responsible for
coordinating the work for this project and aggregating project status reports
and work plans.

Contractor (Lead) Project Manager shall be responsible for acting as a
liaison with the County Project Manager.

e Development Team

Individual(s) assigned to the Development Team are expected to utilize the
County system design, refine the system design, and conduct development
and production work independently with sufficient experience and
qualifications to gather the understanding needed to deliver a system of
this size and complexity.

Project Management and Implementation Planning. The Contractor shall
undertake the following activities:

e Create and Regularly Update a Work Plan (Schedule).

The Contractor shall create and provide to County for review and approval,
an initial Work Plan that includes deliverables and acceptance criteria,
utilizing input from the County.

Any changes to the Work Plan must be approved in writing by the County.
Unless changes are agreed upon, the previously agreed-upon version shall
be used for managing the project.

e Prepare and Deliver Weekly Written Status Reports. These shall
include:
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o Key activities performed during the report period and planned for the next
period

e Progress on critical events
e Status of scope, schedule, and budget
e Maijor issues or risks affecting the project and activities underway to resolve

e Decisions made and any pending decisions needed during the report
period

o Participate In and Lead Project Meetings.

e Contractor shall conduct weekly status meetings with the County to review
and report status, update the project schedule, resolve issues, and manage
risks.

e Contractor shall participate in other project meetings, by attending and
providing written and/or verbal updates as requested.

3. PROJECT ASSUMPTIONS

1. Payment processing and digital signatures/stamps shall be handled by a third-party
processor, but shall integrate seamlessly with the proposed solution.

2. The requested solution shall include:

i
ii.
iii.
iv.
V.

Vi.

Authentication and authorization of internal and external users.
A routing mechanism.

A way to handle documents and attachments.

A way to handle digital signatures as needed.

Payment processing.

A seamless integration between those components.

A. Technical and other non-functional elements/considerations include (but are not
limited to) the following:

The solution shall be built in the County’s tenant (in Microsoft GCC).

Snohomish County owns all products of this project, including all systems, plugins,
tools, source code, documentation, etc.

Snohomish County uses GitHub to manage source code.

Snohomish County IT staff shall inherit ongoing support of the solution, so it must
be built using technology supported and understood by Snohomish County IT.
Snohomish County IT developers shall participate in the project as a learning
opportunity but also to ensure County is effectively able to take over ongoing
support once the project is complete (either by learning new things or by
channeling the solution down a more supportable path).
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Vi.

Vii.

viii.

The solution shall include technical documentation required to support all the
products of this project.

The Contractor shall take a lead role creating reference documentation and
developing/implementing a training plan to help ensure internal users are
successful with the new system.

The portal and internal interface must follow accessibility requirements and best
practices. The portal shall also provide effective translation options, through
external tools, for non-English/ESL external users.

The Contractor shall be expected to lead the whole project, including providing a
methodology and resource(s) for managing the project. For reference, Snohomish
County IT uses a light version of Agile/Scrum for solution development and has
found that to be more effective than traditional development practices used at the
County.

B. Snohomish County provided resources. These shall include:

A project manager, who shall work directly with the Contractor’s project manager
A product owner
One or more IT developers

Additional resources, such as process experts or IT engineers, may be assigned
or otherwise participate as needed

C. Prerequisities completed by Snohomish County shall include (unless otherwise
stated):

Supporting Infrastructure and Architecture
Design Planning

Prerequisites and Production Implementation
Adoption and Change Management

Production Testing

4. PHASE |I: PLANNING AND KNOWLEDGE TRANSFER

A. Technical Envisioning Consult. Contractor shall provide an Envisioning Session to
review all aspects of the proposed software design and understand high-level
requirements from the County for the solution. Contractor shall provide a
comprehensive explanation of the various options to guide the County in decisions for
the Design Overview and Configuration Planning phase. Consult shall include
demonstration session(s), discussion of specific use-cases tailored to support the
County’s requirements, interactive conversation and roundtable discussion designed
to identify the appropriate solutions to meet the needs of the County.
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B. Testing and Change Management. Contractor shall provide testing and change
management guidelines. The focus of this engagement shall be understanding and
recommendations for:

i. System testing.
ii. Defect resolution.
iii. Change management process.

C. Internal User Adoption and Training Plan, Deliverables. Contractor shall host a
training planning session with the County. Contractor shall provide a holistic Training
Plan supporting those impacted by the change. This Training Plan shall detail:

i. Solution learning topics
ii. Training content development needs
iii. Key messaging
iv. Delivery timing and channel (method, examples below)
v. Self-service and on-demand resources

D. Planning and Design Deliverables. Contractor shall provide the following
deliverables:

i. Proposed system design deliverable:
o Defined functionality and strategies to meet those requirements
e Development timeline and key deliverable checkpoints
¢ Modifications to County proposed design

ii. Internal User Adoption, Training, Pilot Groups, and Organizational Change
Management report:

e Adoption and Change Management Strategy
o An overview of the training and knowledge transfer plan

0 A Success Matrix to be used in reporting gaps and defining adoption
success criteria as it relates to the deployment of the change initiative:

= Documented outcome, goal, or objective

= Key activities, tactics and risk remediation to support achieving
success

= Method and period for measuring success to be defined
= Validation ownership
o0 Recommendations for successful knowledge transfer and training

= Knowledge Transfer Plan
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= Internal User Training Plan
iii. Final Q&A discussion with the Contractor and County Project team and about the
Planning Design Session Documentation
5. PHASE Il: DEVELOPMENT, DEPLOYMENTS, AND CONFIGURATION

A. Development and Product Design. Contractor shall establish a full review cycle
(“Sprint”) for development, testing and design feedback before development begins.
Contractor and County shall agree to the Sprint duration, and design work shall align
with established system development tasks determined for each individual Sprint.

B. Functional Testing. Contractor shall conduct a full Test Plan of the fully developed
system for a minimum of two (2) weeks. The Test Plan itself shall be developed by the
Contractor and agreed upon by the County during the Design and Configuration Phase
and it is anticipated that iterative testing during Sprints shall inform the full system
functional testing. At a minimum, the following functionality must be included in the
testing plan:

i. External user transaction intake
ii. External Portal
iii. Route and return mechanism
iv. Ability to handle, create, and edit documents/attachments
v. Ability to apply digital signatures as needed
vi. In progress/review of submissions
vii. Re-assignment of submission to another group
viii. Ability to adjust submissions and communicate with external users
ix. Reminder notifications for established workflow queues
x. Ability to export final court documents for filing and to be sent to external users
xi. Authentication and authorization of internal and external users
xii. Ability to integrate with third party PCl-compliant payment processor
xiii. Refund transactions

C. Training (internal user) and Knowledge Transfer (development team, apps).
Contractor shall provide Informal Knowledge Transfer to the County throughout the
project. Informal Knowledge Transfer is defined as: Informal activities provided when
County staff, associates, or County’s contractors are working side-by-side with
Contractor, including whiteboard discussions, email threads, conference calls and
facilitated meetings on technical topics.

i. Application Administrator Training. Contractor shall provide basic
administration of the system with the following topics being covered:
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o System Architecture Overview
o System Administration

¢ Internal User Administration

e Troubleshooting

e Best Practices

Classes shall be conducted on County’s actual system. No training documentation,
deliverables, work products or meeting summaries shall be provided for the above
sessions or activities. Training sessions may be recorded if desired by the County.

. Documentation. Contractor shall provide the County with System Handoff

Documentation upon completion of the deployment noting any changes or
additions made to the County environment as part of this deployment. Contractor
shall ensure that all documentation is accessible and understood by the County’s
applications support team.

Internal User Training. Contractor shall develop and deliver internal user training
in accordance with the Training Plan. In addition, Contractor may propose options
for additional ad-hoc training services such as: support for project team knowledge
transfer, special use-case and/or help desk training.

D. Development, Deployment and Configuration Deliverables. Contractor shall
provide the following deliverables:

A complete system build that meets the requirements in this SOW, or mutually
agreed upon changes to the requirements, including formal change orders.

Testing and Defect resolution consistent with the requirements defined in this
SOW, the mutually agreed upon Test Plan and Defect resolution.

Delivery of training and internal user adoption materials consistent with the
requirements defined in this RFP and the mutually agreed upon Training Plan and
internal user adoption, including internal user reference materials, self-help, etc.

Delivery of system documentation and conduct effective knowledge transfer with
County IT resources so that they can be successful supporting the solution moving
forward without further vendor assistance.

E. Contractor Commitment. Contractor's commitment shall continue until the system
has been in continuous operation without Defect for a period of thirty (30) consecutive
business days after Go-live in accordance with this SOW. Contractor shall then hand-
off the system to the County to support and submit a Milestone Acceptance Form —
Attachment 1 for milestone 7 to the County for approval.

6. COUNTY’S RESPONSIBILITIES

A. Complete obligations. A complete list of County’s obligations under this SOW is set
forth below. All other work, resources, personnel, data, software, hardware, etc.
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required for the Contractor to achieve the results specified herein (limited only by the
Scope of this SOW) are the sole and exclusive responsibility of the Contractor.

B. County Tasks and Responsibilities:

i. Assignment of a Project Manager as a primary contact and point of
authorization.

ii. Interactions and deliverables from third-party products that need to be
integrated with the portal.

iii. Provision of necessary system and documentation access to Contractor.

iv. Review and provision of written approval of the following plans and
documentation: Training Plan, Knowledge Transfer Plan, Success Matrix,
and Test Plan. The County’s right to approve or reject these items does not
implicate the County as party to the Contractor’s obligations.

v. System testing in accordance with approved Test Plan.

vi. Review and provision of formal written approval of work performed under
Milestones.

7. PROJECT MANAGEMENT

Snohomish County project management best practices will be observed, including County
change control procedures and weekly project status update meetings with the
participating project team (Contractor/County). The County Project Manager and the
Contractor will negotiate the acceptance level of project management oversight at the
Kickoff Meeting.

8. PROJECT COMPLETION CRITERIA

Upon completion of each milestone, Contractor shall submit a Milestone Acceptance Form
— Attachment 1 to the County for review and approval. If County is not in agreement that
a milestone has been completed, they shall notify the Contractor in writing within (ten) 10
business days. Contractor shall have ten (10) business days to resolve the concern(s). If
County receives a Milestone Acceptance Form from the Contractor and does not respond
or provide approval within ten (10) business days, the milestone shall be deemed
accepted.

Final Acceptance by the County shall occur after the full solution supplied by the
Contractor (including all hardware, software, custom configurations, and training) has
been delivered to the County, is fully functional without Defect for a period of thirty (30)
consecutive business days and, is proven to be satisfactory to the project sponsor. All
requirements found in this and all other project documentation (including those documents
submitted by the Contractor) must be satisfactorily met by the Contractor
products/services, tested by the County, and accepted through testing (at the discretion
of the County).

9. ROLLING ESTOPPEL

County assumes responsibility for providing the resources as indicated in the SOW.
County will be conclusively deemed to have fulfilled its obligations, unless it receives a
deficiency report from Contractor by the fifteenth (15th) day of the month following the
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10.

month of the alleged deficiencies and Contractor identifies specific deficiencies in County’s
fulfillment of its obligations in that report. Deficiencies must be described in terms of how
they have affected the specific performance requirement of Contractor.

Contractor is estopped from claiming that a situation has arisen that might otherwise justify
changes in the project timetable, the standards of performance under the contract or the
contract price, if Contractor knew of that problem and failed to include it in the applicable
report.

In the event Contractor identifies a situation wherein County is impairing Contractor’s
ability to perform for any reason, Contractor’s deficiency report should contain Contractor’s
suggested solutions to the situation(s). These suggestions should be in sufficient detail so
that County project managers can make a prompt decision as to the best method of
dealing with the problem and continuing the project in an unimpeded fashion.

If the problem is one that allows Contractor (within the terms of the contract) to ask for
changes in the project timetable, the standards of performance, the project price or all of
these elements, the report should comply with the change order procedures. Acceptance
of such changes shall require the Contractor to submit a written change order with details
of the work requested and a cost proposal to the County for approval. If the County
accepts the change order, an amendment to the Agreement may be required, and shall
be approved by both parties.

MILESTONES

Contractor is required to meet all the following milestone deadlines as specified in the
SOW and Work Plan.

Week Milestone Milestone Description

Week 0 1 Introduction and Kick-off: Contractor Project Manager (CPM)

assigned and initial contact made, other resources identified,
information gathered and shared pertaining to the project goals,
timelines, technical details.

Week 8 2 Discovery, Planning, and Design Overview Sessions:

Contractor conducts discovery of the existing environment,
preliminary design, perform gap analysis, identify recommended
options for features/functions in design refinement and creates
the Work Plan for County review and approval.

3 Development and Configuration Sprints: Contractor guides
County through time-boxed iterative cycles of design, testing and
feedback during the development phase.

Week 14 3a e Public Portal Development: Contractor completes the
Week 20 3b external user account, submission process, public portal,

and language translation development.

¢ Internal Request Management System Development:
Contractor completes the internal request management
system, cashier queue, clerk queue, judicial officer
queue, case management queue, external integrations,
Power Automate, Power Bl reports, and retention
development.
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Acceptance Testing: Test Plan will be executed by the

Contractor and County to ensure proper operation, quality, and

Implementation: Contractor’s development team becomes fully

engaged and assists County with installation and configuration.

Internal User Training and Go-live: Contractor completes all

internal user training system goes live.

Go-live Signoff, Knowledge Transfer, and Documentation:

System has been created and completed in conformance with
this SOW and has been in continuous operation without Defect
for a period of thirty (30) consecutive business days after Go-live,
Contractor ensures all system documentation is accessible and
understood by County team, and County provides Final
Acceptance of the system.

Week 24 4
reliability.
Week 27 5
Week 29 6
Week 35 7
11. FEES

Invoices for each milestone listed in Section 10 may be initiated upon signature approval of a
Milestone Acceptance Form — Attachment 1, from an authorized representative from Snohomish
County. Contractor shall be paid for the work Accepted by County as specified in Exhibit C.

12. PROJECT MANAGERS
County Project Sponsor (“SCPS”)

Contractor Project Manager (“CPM”) — Non

Technical
Name: Shelia Postle, Chief Deputy Clerk Name: Venkat Shamapant
Address: | Clerk’s Office Address: 2355 Main Street, Suite 240
3000 Rockefeller Ave Irvine, CA 92614
Everett, WA 98201
Phone: (425) 388-3715 Phone: (949) 351-9660
Email: Shelia.postle@snoco.org Email: Venkat.shamapant@speridian.com
County Project Manager (“SCPM”) Contractor Project Manager (“CPM”)
Name: Joshua Staveskie, Judicial Process = Name: Venus Vincent
Assistant Lead
Address: | Clerk’s Office Address: Phase IV, Carnival Infopark
3000 Rockefeller Ave Kakkanad, Cochin -682042, India
Everett, WA 98201
Phone: (425) 388-3068 Phone: Microsoft Teams
Email: Joshua.staveskie@snoco.org Email: venus.vincent@speridian.com
County Subject Manager Expert (“SCSME”) | Contractor Project Manager (“CPM”)
Name: David Baxter, Applications Name: Scott Thompson
Supervisor
Address: | Information Technology Address: 7900 College, Suite 122, Overland
3000 Rockefeller Ave Park, KS 66210
Everett, WA 98201
Phone: (425) 388-3243 Phone: (913) 626-8345
Email: David.baxter@snoco.org Email: scott.thompson@speridian.com
County Subject Manager Expert (“SCSME”) | Contractor Project Manager (“CPM”)
Name: Greg Benson, IT Project Architect 6 = Name: Venkata Chevuru
Address: Information Technology Address: 2355 Main Street, Suite 240

3000 Rockefeller Ave

Irvine, CA 92614
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Phone:
Email:

Everett, WA 98201
(425) 388-3145 Phone: (551) 689-5896
Greg.benson@snoco.org Email: venkata.chevuru@speridian.com

County Subject Manager Expert (“SCSME”)

Name:

Address:

Phone:
Email:

Mathewos Alemu, Business
Applications Developer 5
Information Technology
3000 Rockefeller Ave
Everett, WA 98201

(425) 388-2163
Mathewos.alemu@snoco.org

Escalation Path:

Snohomish County:
Heidi Percy, Clerk, Heidi.percy@snoco.org, (425) 388-3430

Speridian Technologies, LLC:
Brendan Neary, VP Sales and Account Management, (949) 887-3991,
brendan.neary@speridian.com

13.

14.

15.

SECURITY REQUIREMENTS

The County does not offer unlimited Contractor access to servers housed in the County
Data Center. The County will create a Contractor access account, as needed. Server
access will be coordinated against internal change control request and access is facilitated
via Citrix. No other Contractor access application use is supported by the County.

The Contractor shall instruct its employees, agents, and subcontractors that they shall
comply with the County’s security, access, and safety requirements for the protection of
the County’s facilities and employees while on the County’s premises.

DATA RIGHTS

Ownership. County Data is and shall remain the sole and exclusive property of County
and all right, title, and interest in the same is reserved by County. This Section shall
survive the termination of this Agreement.

Contractor Use of County Data. Contractor is provided a limited license to County Data
for the sole and exclusive purpose of providing the Services, including a license to collect,
process, store, generate, and display County Data only to the extent necessary in
providing the Services. Contractor shall: (a) keep and maintain County Data in strict
confidence, using such degree of care as is appropriate and consistent with its obligations
as further described in this Agreement and applicable law to avoid unauthorized access,
use, disclosure, or loss; (b) use and disclose County Data solely and exclusively for the
purpose of providing the Services, such use and disclosure being in accordance with this
Agreement and applicable law; and (c) not use, sell, rent, transfer, distribute, or otherwise
disclose or make available County Data for Contractor’'s own purposes or for the benefit
of anyone other than County without County’s prior written consent. This Section shall
survive the termination of this Agreement.

SITES AND LOCATIONS
All work will be performed remotely.
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16. ATTACHMENT(S)
Attachment 1 - Milestone Acceptance Form
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Attachment 1
Milestone Acceptance Form Sample

Payment Milestone Milestone 1
Milestone Description Introduction and Kick-off
Payment Amount $35,695.38

The above project milestone has been achieved. The associated deliverables have been completed,
delivered, and approved.

The undersigned has confirmed that the milestone has been completed in accordance with the
Statement of Work signed ,2024

Authorization

Snohomish County accepts that Speridian Technologies, LLC has delivered the products and/or services
required to satisfy the Acceptance criteria for the above noted Payment Milestone in accordance with
the Statement of Work and related contract.

Snohomish County Speridian Technologies, LLC
Name Name
Title Title
Signature Signature

Date Date
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Exhibit C
Project Budget and Compensation

The County shall reimburse Contractor for services provided and/or eligible expenses incurred in
executing the Project pursuant to the Agreement in an amount not to exceed the Contract
Maximum. As outlined in Section 3 of the Agreement, Contractor shall submit to the County a
properly executed invoice and cost certification indicating the work performed and the amount due
from the County at the completion of work for each line item outlined in this section. Subject to
Section 8 of the Agreement, the County will pay such invoices within thirty (30) calendar days of
receipt.

Eligible expenses for which Contractor may request reimbursement:

TABLE 1: Project Budget - Implementation
Project Budget - Implementation

ITEM DESCRIPTION COST

Milestone 1: Introduction and Kick-off $35,695.38
Milestone 2: Planning and Design Overview Sessions $41,091.19

Milestone 3: Development and Configuration Sprints:
e Milestone 3a: Public Portal Development $58,938.88
e Milestone 3b: Internal Request Management System Development $64,334.69
Milestone 4: Acceptance Testing $36,525.50
Milestone 5: Implementation $11,621.75
Milestone 6: User Training and Go-live $11,621.75
Milestone 7: Go-live Signoff, Knowledge Transfer and Documentation $33,133.87
Implementation Not to Exceed Total $292,963.00

TABLE 2: Optional Costs
Optional Costs
ITEM DESCRIPTION COST

Al based ChatBot and Data Extraction $11,000.00

Optional Ad hoc Enhancements:

e Business Analyst: $150.00 per hour
Technical Architect: $150.00 per hour
Technical Lead: $40.00 per hour
UI/UX Designer: $35.00 per hour
Developer: $35.00 per hour
Quality Assurance: $35.00 per hour
e Project Manager (Offshore): $40.00 per hour
e Project Manager (Onsite): $135.00 per hour

Optional Costs Not to Exceed Total $11,000.00
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In the event additional hourly professional services are needed, County shall provide a written
work order request for services to Contractor, who shall provide an estimate of hours needed and
the cost to accomplish the additional work, based upon the hourly rates in Table 2. Hourly rates
are direct labor hours that reflect wages, general and administrative expenses and profit. Contractor
exceeds Contract Maximum at its own risk. All additional services requested shall be
memorialized in writing, agreed to by both parties, and subject to the County’s change order and/or
contract amendment process. Upon receipt of County purchase order, Contractor shall be
authorized to provide additional work as agreed. Invoices for optional costs stated in Table 2 shall
be invoiced monthly as services are rendered.

TOTAL CONTRACT NOT TO EXCEED $303,963 ‘
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EXHIBIT D

CERTIFICATION REGARDING LOBBYING

AMERICAN RESCUE PLAN ACT OF 2021, SECTION 9901
The undersigned certifies, to the best of his or her knowledge and belief, that:

(1) No Federal appropriated funds have been paid or will be paid, by or on behalf of the
undersigned, to any person for influencing or attempting to influence an officer or employee
of any agency, a Member of Congress, an officer or employee of Congress, or an employee
of a Member of Congress in connection with the awarding of any Federal contract, the making
of any Federal grant, the making of any Federal loan, the entering into of any cooperative
agreement, and the extension, continuation, renewal, amendment, or modification of any
Federal contract, grant, loan, or cooperative agreement.

(2) If any funds other than Federal appropriated funds have been paid or will be paid to any
person for influencing or attempting to influence an officer or employee of any agency, a
Member of Congress, an officer or employee of Congress, or an employee of a Member of
Congress in connection with this Federal contract, grant, loan, or cooperative agreement, the
undersigned shall complete and submit Standard Form-LLL, “Disclosure Form to Report
Lobbying”, in accordance with its instructions.

(3) The undersigned shall require that the language of this certification be included in the
award documents for all sub-awards at all tiers (including subcontracts, sub-grants, and
contracts under grants, loans, and cooperative agreements) and that all contractors shall
certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this
transaction was made or entered into. Submission of this certification is a prerequisite for
making or entering into this transaction imposed by section 1352, title 31, U.S. Code. Any
person who fails to file the required certification shall be subject to a civil penalty of not less
than $10,000 and not more than $100,000 for each such failure.

I hereby certify that | have read and understood the obligations described above, that the
Contractor is in compliance with the above-described nondiscrimination requirements, and by my
signature on this document, acknowledge my understanding that any intentional or negligent
misrepresentation or falsification of any information submitted in conjunction with this document
could subject me to punishment under federal, civil liability and/or in criminal penalties, including
but not limited to fine or imprisonment or both under Title 18, United States Code, Sec. 1001, et
seq. and punishment under federal law.

CONTRACTOR NAME: Speridian Technologies, LLC

DocuSigned by:

By: @m Jaun,
- IOES4FBETEA4TA.

T|t|e Senior Vice President

8/26/2024 | 11:25 AM PDT
Date:
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DISCLOSURE OF LOBBYING ACTIVITIES

Approved by OMB 1352 0348-0046
Complete this form to disclose lobbying activities pursuant to 31 U.S.C.

(See reverse for public burden disclosure.)

e. loan guarantee
f. loan insurance

1. Type of Federal Action: 2, Status of Federal Action: | 3. Report Type:
a. contract a. bid/offer/application a. initial filing
b. grant b. initial award b. material change
3- ICOOPerative agreement c. post-award For Material Change Only:
. loan

year quarter
date of last report

4. Name and Address of Reporting Entity:

Prime Subawardee:
Subawardee
Tier , if known:

Congressional District, if known :4c

5. If Reporting Entity in No. 4 is a Subawardee:
Enter Name and Address of Prime:

Congressional District, if known:

6. Federal Department/Agency:

7. Federal Program Name/Description:

CFDA Number, if applicable:

8. Federal Action Number, if known :

9. Award Amount, if known:

$

10a. Name and Address of Lobbying Entity

(if individual, last name, first name, Ml ):

(attach Continuation Sheet(s) SF-LLLA, if necessary)

b. Individuals Performing Services (including address if
different from No. 10a) (last name, first name, Ml ):

11. Information requested through this form is authorized
by title 31 U.S.C. section 1352. This disclosure of lobbying
activities is a material representation of fact upon which
reliance was placed by the tier above when this
transaction was made or entered into. This disclosure is
required pursuant to 31 U.S.C. 1352. This information will
be available for public inspection. Any person who fails to
file the required disclosure shall be subject to a civil
penalty of not less than $10,000 and not more than
$100,000 for each such failure.

Signature:

Print Name:

Title:

Telephone No.: Date:

Continuation Sheet(s) SF-LLLA attached:

|:| Yes |:| No

Federal Use Only:

Exhibit D Electronic Ex Parte Solution for the Clerk’s Office Page 2 of 4
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INSTRUCTIONS FOR COMPLETION OF SF-LLL, DISCLOSURE OF LOBBYING ACTIVITIES

This disclosure form shall be completed by the reporting entity, whether sub-awardee or prime Federal recipient, at the
initiation or receipt of a covered Federal action, or a material change to a previous filing, pursuant to title 31 U.S.C.
section 1352. The filing of a form is required for each payment or agreement to make payment to any lobbying entity
for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or
employee of Congress, or an employee of a Member of Congress in connection with a covered Federal action.
Complete all items that apply for both the initial filing and material change report. Refer to the implementing guidance
published by the Office of Management and Budget for additional information.

1.

10.

Identify the type of covered Federal action for which lobbying activity is and/or has been secured to influence the
outcome of a covered Federal action.

Identify the status of the covered Federal action.

Identify the appropriate classification of this report. If this is a follow-up report caused by a material change to the
information previously reported, enter the year and quarter in which the change occurred. Enter the date of the last
previously submitted report by this reporting entity for this covered Federal action.

Enter the full name, address, city, State and zip code of the reporting entity. Include Congressional District, if
known. Check the appropriate classification of the reporting entity that designates if it is, or expects to be, a prime
or sub-award recipient. ldentify the tier of the sub-awardee, e.g., the first sub-awardee of the prime is the 1st tier.
Sub-awards include but are not limited to subcontracts, sub-grants and contract awards under grants.

If the organization filing the report in item 4 checks "Sub-awardee," then enter the full name, address, city, State
and zip code of the prime Federal recipient. Include Congressional District, if known.

Enter the name of the Federal agency making the award or loan commitment. Include at least one organizational
level below agency name, if known. For example, Department of Transportation, United States Coast Guard.

Enter the Federal program name or description for the covered Federal action (item 1). If known, enter the full
Catalog of Federal Domestic Assistance (CFDA) number for grants, cooperative agreements, loans, and loan
commitments.

Enter the most appropriate Federal identifying number available for the Federal action identified in item 1 (e.g.,
Request for Proposal (RFP) number; Invitation for Bid (IFB) number; grant announcement number; the contract,
grant, or loan award number; the application/proposal control number assigned by the Federal agency). Include
prefixes, e.g., "RFP-DE-90-001."

For a covered Federal action where there has been an award or loan commitment by the Federal agency, enter
the Federal amount of the award/loan commitment for the prime entity identified in item 4 or 5.

(a) Enter the full name, address, city, State and zip code of the lobbying registrant under the Lobbying Disclosure
Act of 1995 engaged by the reporting entity identified in item 4 to influence the covered Federal action.

(b) Enter the full names of the individual(s) performing services, and include full address if different from 10 (a).
Enter Last Name, First Name, and Middle Initial (MI).

11. The certifying official shall sign and date the form, print his/her name, title, and telephone number.

According to the Paperwork Reduction Act, as amended, no persons are required to respond to a collection of information unless it
displays a valid OMB Control Number. The valid OMB control number for this information collection is OMB No. 0348-0046.
Public reporting burden for this collection of information is estimated to average 30 minutes per response, including time for
reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing
the collection of information. Send comments regarding the burden estimate or any other aspect of this collection of information,
including suggestions for reducing this burden, to the Office of Managementand Budget, Paperwork Reduction Project (0348-
0046), Washington, DC 20503.
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DISCLOSURE OF LOBBYING ACTIVITIES Approved by OMB
CONTINUATION SHEET 0348-0046
Reporting Entity: Page of

Authorized for Local Reproduction
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EXHIBIT E

CIVIL RIGHTS ASSURANCES CERTIFICATION

AMERICAN RESCUE PLAN ACT OF 2021, SECTION 9901

The funds provided to Contractor are available under section 603 of the Social Security
Act, as added by section 9901 of the American Rescue Plan Act.

The Contractor understands and acknowledges that:

As a condition of receipt of federal financial assistance from the Department of the
Treasury, with monies distributed through Snohomish County, the Contractor named
below (hereinafter referred to as the “Contractor”) provides the assurances stated
herein. The federal financial assistance may include federal grants, loans and
contracts to provide assistance to the Contractor’s beneficiaries, the use or rent of
Federal land or property at below market value, Federal training, a loan of Federal
personnel, subsidies, and other arrangements with the intention of providing
assistance. Federal financial assistance does not encompass contracts of guarantee
or insurance, regulated programs, licenses, procurement contracts by the Federal
government at market value, or programs that provide direct benefits.

The assurances apply to all federal financial assistance from or fund made available
through the Department of Treasury.

The Civil Rights Restoration Act of 1987 provides that the provisions of the assurances
apply to all of the operations of the Contractor’s program(s) and activity(ies), so long
as any portion of the Contractor’s program(s) or activity(ies) is federally assisted in the
manner prescribed above

The Contractor certifies the following:

1. Contractor ensures its current and future compliance with Title VI of the Civil Rights
Act of 1964, as amended, which prohibits exclusion from participation, denial of
the benefits of, or subjection to discrimination under programs and activities
receiving federal financial assistance, of any person in the United States on the
ground of race, color, or national origin (42 U.S.C. § 2000d et seq.), as
implemented by the Department of the Treasury Title VI regulations at 31 CFR Part
22 and other pertinent executive orders such as Executive Order 13166, directives,
circulars, policies, memoranda, and/or guidance documents.

2. Contractor acknowledges that Executive Order 13166, “Improving Access to

Services for Persons with Limited English Proficiency,” seeks to improve access
to federally assisted programs and activities for individuals who, because of

Exhibit F Electronic Ex Parte Solution for the Clerk’s Office Page 1 of 4
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Exhibit F

national origin, have Limited English proficiency (LEP). Contractor understands
that denying a person access to its programs, services, and activities because of
LEP is a form of national origin discrimination prohibited under Title VI of the Civil
Rights Act of 1964 and the Department of the Treasury’s implementing regulations.
Accordingly, Contractor shall initiate reasonable steps, or comply with the
Department of the Treasury’s directives, to ensure that LEP persons have
meaningful access to its programs, services, and activities. Contractor
understands and agrees that meaningful access may entail providing language
assistance services, including oral interpretation and written translation where
necessary, to ensure effective communication in the Recipient's programs,
services, and activities.

Contractor agrees to consider the need for language services for LEP persons
when Contractor develops applicable budgets and conducts programs, services,
and activities. As a resource, the Department of the Treasury has published its
LEP guidance at 70 FR 6067. For more information on taking reasonable steps to
provide meaningful access for LEP persons, please visit http://www.lep.gov.

Contractor acknowledges and agrees that compliance with the assurances
constitutes a condition of continued receipt of federal financial assistance and is
binding upon Contractor and Contractor’s successors, transferees, and assignees
for the period in which such assistance is provided.

Contractor acknowledges and agrees that it must require any sub-grantees,
contractors, subcontractors, successors, transferees, and assignees to comply
with assurances 1-4 above, and agrees to incorporate the following language in
every contract or agreement subject to Title VI and its regulations between
Contractor and Contractor’s subgrantees, contractors, subcontractor, successor,
transferees, and assignees:

The sub-grantee, contractor, subcontractor, successor, transferee, and
assignee shall comply with Title VI of the Civil Rights Act of 1964, which
prohibits recipients of federal financial assistance from excluding from a
program or activity, denying benefits of, or otherwise discriminating against
a person on the basis of race, color, or national origin (42 U.S.C. § 2000d
et seq.), as implemented by the Department of the Treasury’'s Title VI
regulations, 31 CFR Part 22, which are herein incorporated by reference
and made a part of this contract (or agreement). Title VI also includes
protection to persons with “Limited English Proficiency” in any program or
activity receiving federal financial assistance, 42 U.S.C. § 2000d et seq., as
implemented by the Department of the Treasury’s Title VI regulations, 31
CFR Part 22, and herein incorporated by reference and made a part of this
contract or agreement.
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10.

11.

Exhibit F

Contractor understands and agrees that if any real property or structure is provided
or improved with the aid of federal financial assistance by the Department of the
Treasury, this assurance obligates the Recipient, or in the case of a subsequent
transfer, the transferee, for the period during which the real property or structure is
used for a purpose for which the federal financial assistance is extended or for
another purpose involving the provision of similar services or benefits. If any
personal property is provided, this assurance obligates the Contractor for the
period during which it retains ownership or possession of the property.

Contractor shall cooperate in any enforcement or compliance review activities by
the Department of the Treasury of the aforementioned obligations. Enforcement
may include investigation, arbitration, mediation, litigation, and monitoring of any
settlement agreements that may result from these actions. The Contractor shall
comply with information requests, on-site compliance reviews and reporting
requirements.

Contractor shall maintain a complaint log and inform the Department of the
Treasury of any complaints of discrimination on the grounds of race, color, or
national origin, and limited English proficiency covered by Title VI of the Civil Rights
Act of 1964 and implementing regulations and provide, upon request, a list of all
such reviews or proceedings based on the complaint, pending or completed,
including outcome. Contractor also must inform the Department of the Treasury if
Contractor has received no complaints under Title VI.

Contractor must provide documentation of an administrative agency or court’s
findings of non-compliance of Title VI and efforts to address the non-compliance,
including any voluntary compliance or other agreements between the Contractor
and the administrative agency that made the finding. If the Contractor settles a
case or matter alleging such discrimination, the Contractor must provide
documentation of the settlement. If Contractor has not been the subject of any
court or administrative agency finding of discrimination, please so state.

If the Contractor makes sub-awards to other agencies or other entities, the
Contractor is responsible for ensuring that sub-recipients also comply with Title VI
and other applicable authorities covered in this document State agencies that
make sub-awards must have in place standard grant assurances and review
procedures to demonstrate that that they are effectively monitoring the civil rights
compliance of sub- recipients.

The United States of America has the right to seek judicial enforcement of the
terms of this assurances document and nothing in this document alters or limits
the federal enforcement measures that the United States may take in order to
address violations of this document or applicable federal law.
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| hereby certify that | have read and understood the obligations described above,
that the Contractor is in compliance with the above-described nondiscrimination
requirements, and by my signature on this document, acknowledge my
understanding that any intentional or negligent misrepresentation or falsification
of any information submitted in conjunction with this document could subject me
to punishment under federal, civil liability and/or in criminal penalties, including
but not limited to fine or imprisonment or both under Title 18, United States Code,
Sec. 1001, et seq. and punishment under federal law.

Contractor Name:  Speridian Technologies, LLC
DocuSigned by:

By: @{w Jaun
JOES4FBE7E44TA.

Title: Senior Vice President

Date: 8/26/2024 | 11:25 AM PDT
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Invoice Number
EXHIBIT F
INVOICE
Send to: DIS.Admin@co.snohomish.wa.us

Purchase Order: Amount of Payment:
Contractor Name and Address: Contract #: Speridian-RFP-24-006JM
Speridian Technologies, LLC Project Title: Electronic Ex Parte Solution for
2400 Louisiana Blvd NE, Building 3 the Clerk's Office
Albuquerque, NM 87110 Contract Manager:
Period: To:
AUTHORIZING SIGNATURE: DATE:
(sign in ink)

REVIEWED FOR PAYMENT:

AUTHORIZED FUND:

ATTACH: CONTRACTOR CERTIFICATION FORM
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Docusign Envelope ID: EAE49A71-3C91-412C-BD28-77BB784C65DF

SNOHOMISH COUNTY

3000 ROCKEFELLER AVENUE, M/S 407
CONTRACTOR COST CERTIFICATION FORM

I have the authority and approval from the Contractor to request reimbursement from Snohomish
County from the County’s allocation of the CLFR as created in Section 9901 of the American Rescue
Plan Act of 2021 (“ARPA”) for eligible expenditures included on the corresponding invoice for the
reporting period referenced in the Agreement.

I understand Snohomish County will rely on this certification as a material representation in
processing this reimbursement.

| certify the use of funds submitted for reimbursement from the CLFR under this Agreement were
used only to cover those costs in accordance Section 9901 of the American Rescue Plan Act of 2021,
the regulations as promulgated by Department of Treasury (Treasury) at 31 CFR Part 35, as
amended, and Department of Treasury FAQs and guidance.

| understand the use of funds pursuant to this certification must adhere to official federal guidance
issued. | have reviewed the Section 9901 of the American Rescue Plan Act of 2021, the Treasury
regulations at 31 CFR Part 35, as amended, and Treasury FAQs and guidance and certify costs meet
the parameters set forth therein. Any funds expended by Contractor or its subcontractor(s) in any
manner that does not adhere to the Section 9901 of the American Rescue Plan Act of 2021,
Treasury’s regulations at 31 CFR Part 35, as amended, and Treasury FAQs and guidance shall be
returned to the County for return to the Treasury.

I understand the Contractor receiving funds pursuant to this certification shall retain documentation
of all uses of the funds, including but not limited to invoices and/or sales receipts in a manner
consistent with §200.333 Retention requirements for records of 2 CFR Part 200 Uniform
Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards (Uniform
Guidance). Such documentation shall be produced for the County upon request and may be subject
to audit by state and/or federal representatives.

| understand any funds provided pursuant to this certification cannot be used as a revenue
replacement for lower than expected tax or other revenue collections.

| understand funds received pursuant to this certification cannot be used for expenditures for which
the Contractor has received any other funding (whether state, federal or private in nature) for the
same expense.

By signing this document, I certify to the best of my knowledge and belief that the report is true,
complete, and accurate, and the expenditures, disbursements and cash receipts are for the
purposes and objectives set forth in the terms and conditions of the Federal award. | am aware

th
m

at any false, fictious, or fraudulent information, or the omission of any material fact, may subject
e to criminal, civil or administrative penalties for fraud, false statements, or otherwise (U.S.

Code Title 18, Section 1001 and Title 31, Section 3729-3730 and 3801-3812).

CONTRACTOR NAME: Speridian Technologies LLC
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