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AMENDMENT 11 TO THE SOFTWARE LICENSE AGREEMENT 
 

This Amendment 11 to the Software License Agreement for a Permit Tracking 
Software System, executed on April 20, 1994, and subsequently amended, is entered into 
by and between Snohomish County, a political subdivision of the State of Washington (the 
"County") and Granicus, LLC, a Minnesota Limited Liability Company located at 408 St. 
Peter Street, Suite 600, Staint Paul, MN 55102, and duly registered and authorized to 
conduct business in Washington State (“Granicus” or the "Contractor"). 
 

RECITALS 
 
A. Granicus is the vendor of certain software database products, commonly known as 

"AMANDA Software," that are used to input, store, sort, manage, track and analyze 
building and land use permit and development applications and related information; and 

 
B. The County originally purchased AMANDA Software pursuant to that certain 

Agreement dated April 20, 1994 (the "Original Agreement"); and 
 
C. Between the date of the Original Agreement and the date of this Amendment 11, many 

amendments have modified and/or enhanced the terms of the Original Agreement, 
including: (i) on or about June 22, 1998, the County upgraded its software license for 
the AMANDA Software from a per user license to an enterprise license; (ii) pursuant 
to that certain Contract for Professional Services dated May 14, 2001, the County added 
certain enhancements to the County's installation of AMANDA Software; (iii) pursuant 
to that certain Master Agreement for the Purchase of AMANDA Software Modules 
and Related Services, dated August 13, 2007, the County purchased additional 
modules, upgrades, enhancements and customizations for the County's installation of 
the AMANDA Software; (iv) pursuant to that certain Addendum to Software License 
Agreement dated December 21, 2009, the County purchased a license to use the GIS 
Adaptor Software and related services for the County's AMANDA Software; (v) 
pursuant to that Software License and Services Agreement for Upgrade to AMANDA 
5 dated September 27, 2012, the County added enhancements to the County's 
installation of AMANDA Software and upgrade its software license for the AMANDA 
Software to AMANDA 5; (vi) pursuant to that certain Amendment 6 to the Software 
License Agreement dated August 7, 2013, the County upgraded the software to 
AMANDA 6 and purchased maintenance and support to extend the life of the contract 
for AMANDA software; (vii) pursuant to that certain Amendment 7 to the Software 
License Agreement dated July 12, 2018, the County purchased certain additional 
modules and upgraded its software license for the AMANDA Software to AMANDA 
7, (viii) pursuant to that certain Amendment 8 to the Software License Agreement dated 
July 25, 2023, the parties negotiated annual maintenance and support fees through 
November 30, 2028, (ix) pursuant to that certain Amendment 9 to the Software License 
Agreement dated December 14, 2023 and (x) pursuant to that certain Amendment 10 
to the Software License Agreement dated September 4, 2024, the County purchased 
the Citizen Portal. As modified by these modifications, amendments or additions, the 



Amendment 11 
 Granicus Page 2 of 3  

Original Agreement shall be called the "Agreement”; and 
 
D. Amendment 10 added 476 hours of professional services to to implement the Citizen Portal 

in December 2024 which are almost used up;  
 

E. Enhancements and fixes are needed to the Citizen Portal implementation which required up 
to 500 additional professional services hours; and 

 
F. The County desires the Contractor to provide the additional professional services hours in 

accordance with the terms set forth in this Amendment 11. 
 

AGREEMENT 
 
NOW THEREFORE, in consideration of the covenants hereinafter set forth and for other 
good and valuable consideration, the receipt and sufficiency of which are hereby 
acknowledged, the County and the Contractor agree as follows: 
 
1. Schedule A of the Original Agreement is hereby amended to add Schedule A-11 attached 

hereto and incorporated herein by this reference. 
 

2. Except as expressly amended in this Amendment 11, the terms and conditions of the 
Original Agreement remain unchanged and in full force and effect. 

 
IN WITNESS WHEREOF, the parties hereto have caused this Amendment 11 to be duly 
executed as of the date set forth below by signature of the County Executive. 
 
 
“Contractor”      “County” 
GRANICUS, LLC SNOHOMISH COUNTY 

By:  By:  
Title:  Executive Director 
Date:  Date:  
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Schedule A-11 
Costs Summary for Additional Professional Services 

 
 
Table 1: Professional Services Fee Table 
 

Item Item Description Cost 
Up to 500 Professional Services Hours to 
Enhance the Citizen Portal module and 
Amanda software at $150/hour 

Invoiced Monthly after 
Services are Rendered 

NTE $75,000.00 

Total Additional Professional Services Cost Not to Exceed $75,000.00 through 11/30/2028 
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