
SNOHOMISH COUNTY COUNCIL 
Snohomish County, Washington 

 
MOTION NO. 25-472 

 
AUTHORIZING THE COUNTY EXECUTIVE TO SIGN THE  

AMENDED AND RESTATED MASTER SERVICES AGREEMENT BETWEEN 
SNOHOMISH COUNTY AND OPENGOV, INC. 

 
WHEREAS, Snohomish County executed a Software License and Services 

Agreement with Cartegraph Systems, Inc. on September 25, 2015; and 
 

WHEREAS, the Software License and Services Agreement was amended to extend 
and add additional services through Amendment 1, executed June 14, 2017, Amendment 2, 
executed February 26, 2020, Amendment 3, executed August 26, 2021, Amendment 4 
executed October 12, 2021, Amendment 5 executed July 14, 2022, and Amendment 6 
executed December 14, 2023 (collectively “the Agreement”); and 
 

WHEREAS, the Agreement with Cartegraph Systems, Inc. was assumed by 
OpenGov, Inc. on July 27, 2022; and 
 

WHEREAS, Snohomish County and OpenGov, Inc. desire to amend and restate the 
Agreement as set forth in the Amended and Restated Master Services Agreement (the 
“Master Agreement”) to reflect the software upgrade from on-premise Cartegraph 
Operations Management System licensing and services to Cartegraph Asset Management 
cloud software as a service; and 
 

WHEREAS, the transition to cloud services will not increase the amount of the 
Agreement; and 
 

WHEREAS, OpenGov has offered discounted annual renewal pricing from 
September 1, 2026, through August 31, 2030 for a total of One Million Two Hundred Forty-
Four Thousand Nine Hundred Ninety-Seven Dollars and Forty-One Cents ($1,244,997.41) 
plus applicable sales tax; 
 

NOW, THEREFORE, ON MOTION, the Snohomish County Council approves and 
authorizes the County Executive to sign the Amended and Restated Master Services 
Agreement and associated amendments between Snohomish County and OpenGov, Inc. 
 

PASSED this 15th day of October, 2025. 
 

SNOHOMISH COUNTY COUNCIL 
Snohomish County, Washington 
 
 
       

ATTEST:     Council Chair 
 
 
      
Deputy Clerk of the Council 


