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Subject: Corrections — Contract with Reassurance Solutions, LLC — Medical

Monitoring Devices

Scope: Motion 26-025 would approve the County’s first contract with
Reassurance Solutions, LLC for the acquisition, installation, and
maintenance of medical monitoring devices. Under the contract the
following will be installed and fully functioning within 60 days of the
effective date:

- 16 Medical Sensors (XK300)

These are the devices that will physically be mounted in the
cells. They will be mounted using tamper proof screws and tear-
resistant caulking to help avoid damage to the device.

- 8 Gateway

This is kind of like the connecting hub the sensors go into. At
least per gateway, they may be able to use less but won’t know
until installation. If less is used it will decrease initial cost by
S$500/each gateway.

- 16 Subscriptions

These are annual and tied to each device. This subscription is

how the devices get their software updates.

Duration: December 1, 2025 through November 30, 2030
Allows for one (1) additional five (5) year extension

Fiscal Impact: X Current Year [XMulti-Year [IN/A

Do Not Exceed = $185,000

Expenditures Current Year 2027 2028 2029 2030 Total
Fund 124 $100,000 $14,400 $14,400 $14,400 $14,400 $157,600
Total’s $100,000 $14,400 $14,400 $14,400 $14,400 $157,600

Ongoing costs are for the annual subscription for each device.

While the do not exceed amount is $185,000, the known cost under Schedule B is
reflected in the table above. Schedule B allows the County to approve reasonable price
changes based on market conditions and price/costs. Additionally, prevailing wages may
be adjusted annually.

Authority Granted: n/a

Background: The 2025-2026 Budget included funding for a health monitoring system
in the Snohomish County Jail. The Executive’s recommendation was for this to be a pilot
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program, tested in 2025 with the decision whether to continue being made later.
Funding provided was S50k in 2025 and $50k in 2026 from Fund 124 (CDMH) under
Change Request #73. The change request noted purchasing 50 smart type watches
designed to monitor individuals’ vitals.

Through RFP 25-0410JM-C, Reassurance Solutions was selected as the company to
provide this service. Since budget adoption, the type of device has changed from a smart
watch to 16 units that are mounted on the celling of the cell called the XK300 sensor.
This devise monitors heart rate and breathing vitals and provides real-time alerts for
inmates in medical distress to allow for faster response to medical emergencies.*

Requested Action: For council to consider taking action.

1 Reassurance Solutions — XK300 Device and How it Works



https://reassurancesolutions.com/
https://reassurancesolutions.com/radar

